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Responses from the Faith Consultation 

 

Consultation Response 1 

What are the practical and religious considerations which the University needs to consider in the provision 
of facilities for prayer and religious observance? 

We are a secular organisation and I am not sure we have any greater obligation than many other large 
organisations. I would limit provision to a legal minimum with some elements as part of pastoral support.  
For religions that require regular prayer ‘in a designated space’ at a specified time we may want to look at 
this  but realistically I’m not sure if that’s the case as for most (such as orthodox Jews) I believe it is usually 
able to be carried out in any small quiet area. 

 
How can the University best ensure safety, fairness and equality of opportunity in the allocation and 
organisation of facilities for prayer and religious observance? I would limit provision to a legal minimum 
possibly with some elements as part of pastoral support with the provision of a quiet area for prayer. 
 

Consultation Response 2 

To Whom it May Concern:  

I believe very strongly that there should be one faith centre for all faiths on campus. To do otherwise -- for 
example, to have a separate mosque, or a separate Quaker meeting room, or a separate synagogue, etc -- 
sends completely the wrong message. It suggests that we believe that people with different beliefs cannot 
get along and cannot share a building. Since UEA is a university filled with diverse people and devoted to 
equality and integration, separating people by religion is only going to cause problems, and it might also be 
very unfair and inequitable. 

I think all students and all staff members should be consulted on this matter. Grant, some of us are not 
religious, but that doesn't mean that we don't care about how buildings are used on campus and about how 
different groups of people are treated. 

Equality should be the key word. We are strong in our diversity, but we are all equal. 

 

Consultation Response 3 

To whom it may concern, 

I think there should be one chaplaincy centre which should house the areas for students of all faiths to pray 
and worship. Religion is something that is very personal and brings alot of comfort to many people but quite 
frankly the university should not be bending to certain faith groups out there who feel that they warrant 
special consideration and have the right to demand the university re-engineer its financial plans in order to 
facilitate the continued existence of such a place when realistically other reasonable provisions can be 
made. 

The chaplaincy centre should be sufficient to house all faiths. If the Islamic community have a problem 
integrating with the other religions under 1 roof then quite frankly, as long as the university have 
investigated this suggestion and it is reasonable, then this is what should happen whether or not they 
accept it.  I have read that the Islamic community feel there is insufficient room for them to pray in the 
chaplaincy. If this is indeed a legitimate issue then perhaps the Islamic centre can remain in service but 
NOT as the Islamic centre, as a multi-faith chaplaincy. This will house all faiths/chaplains fairly under 1 roof, 
will address the issues of space and room that the Islamic community deemed to be a problem as 
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effectively we will be more or less keeping the status quo and will and will allow the current chaplaincy to be 
designated for other uses that can perhaps fit in with the financial plans. 

Facts are that the university should continue with its plans to house all faiths together either in the current 
chaplaincy or in the current Islamic centre or other building large enough to facilitate muslim 
services/prayers. This way if this is a legitimate grievance the islamic community should be happy with this. 
My hunch though is that they wont be and another excuse to run around protesting will be found.  What I do 
not want to see is any faith being granted special status above any other by forcing the university to bend 
on its plans and achieving its own exclusive place of worship.  

As long as the university makes its decisions fairly and honourably with as much consideration for everyone 
as possible then it is the right decision. Unfortunately we cannot please everyone and unless certain groups 
get their own way I expect they will be unhappy but I also think individuals from other faith groups, may also 
start becoming rather irritated if this does happen.  

 

Consultation Response 4 

I am not of any particular religious persuasion, but I do feel that religion is certainly a comfort and support, 
especialy in times of stress and anxiety, as studying can be.  
I feel that meditation definately helps me in this way also and I would really appreciate more meditation 
sessions to be available, like the one held on Friday afternoon. I am not able to attend this session as 
it normally clashes with my lectures.  
I am a [...] student and I am sure you will agree that the health studies can be the most time consuming and 
stressful. It would therefore be a great pleasure to have somewhere that provided a space to meditate to 
give us the comfort and support I mentioned, regardless of your religious persuasion, that could be 
available to us. 
 

Consultation Response 5 

What are the practical and religious considerations which the University needs to consider in the provision 
of facilities for prayer and religious observance? For those to whom faith is important, the availability of 
facilities could influence the decision of whether to come to UEA or not. The provision of facilities should 
only be for those working or studying at UEA. The level of the provision should be even across all faiths 
and not provide for anything beyond a basic and shared facility for prayer and religious services.  

 
How can the University best ensure safety, fairness and equality of opportunity in the allocation and 
organisation of facilities for prayer and religious observance? As now chaplains for major faiths and a 
chaplaincy to provide a space. Depending upon need/demand this might require a small expansion of the 
present facilities. Our primary function is teaching and research and the funding required should not take 
precedence over the needs determined through these core functions. Funding should not be accepted from 
outside UEA for this.  

 

Consultation Response 6 

I am a born again Christian.  I attend my church every Sunday to worship there.   I would NOT ever expect 
my employer or place of education to provide me with the facilities I require for me to practice my faith.  I 
have worked for the past 15 years, full time, and this is the first time I have attended a university, and 
frankly I am shocked that students expect facilities to be laid out on a plate for them.  It is not the obligation 
of the university or place of work, to provide facilities for worship and faith meetings.  If you have a strong 
enough belief and a strong enough faith, the individual will always find a way to carry out their faith without 
unnecessary interference of a university.   
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I actually take the time and trouble to find a church in Norwich which suits my needs, and then meet at 
friends houses from that church during the week to meet and pray.  Why on earth would I expect a 
university to provide facilities for me?  Has the world gone mad? 

I love God and can pray to him when and where ever I like, anything else (like an Islamic centre for 
example) is materialistic and a religious ceremony – NOT FAITH!  

Let the universities concentrate on education, please!  

 

Consultation Response 7 

I have no religious faith so will probably not use these services however as long as they do not disturb me 

ie large festivals down in the square or a prayer call/ large bell then i think that the best provisions should 

be provided for the economic situation we are in. As long as the services do not detract from the 

universities provisions for all students such as the library or studentline then I feel that the university should 

do all it can with a proportional response. Any additional funding should then be achieved via the student 

union or the faith community itself so as not to neglect those who dont or will never use those services.  

 

Consultation Response 8 

Whilst I agree with the need to provide facilities for prayer and religious observance I also believe that it is 
of equal importance to provide disabled members of staff a facility (i.e. sick room) which can be used during 
the working day.  

For example if a facility was available for staff to lie down whilst suffering a pain episode they may feel able 
to continue with their duties rather than going home sick and subsequently becoming concerned about their 
workload and attendance. 

I therefore fully support the need to provide a religious facility on campus but others should be treated with 
the same safety, fairness and equality. 

 

 

Consultation Response 9 

Has the removal of all religious facilities from campus been considered?  In my opinion this is the fairest 
way to deal with this situation.  No one religion is favoured, no one group can complain.  You either end up 
with everybody keeping quiet or everybody banding together to complain collectively, at which point they 
can finally settle their differences and pray as one in a single place.  As an apathiest I can’t say I’m 
bothered about religion on campus either way, I’m simply suggesting this as an idea.  People can surely 
pray in their own time, and if their god is such a wonderful greater power then it can surely wait until they 
can make the effort to find their own place of prayer elsewhere in the city. 

 

Consultation Response 10 

….it is my firm belief that there needs to be a strict separation of the church/mosque/temple/synagogue 
from the secular space of academia. Unlike other institutions in the UK whose genesis lie in royal and 
religious patronage, this is not the case with UEA and the other 1960s institutions. We do not have a 
Department of Theology or Divinity Studies that would suffer, if the Chaplaincy were to be dissolved. I 
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would vote for the Chaplaincy  to be entirely dissolved because I do not believe that a University is the right 
space for its existence. My reasons for this proposal are as follows:  

1. The ‘multi-faith’ Chaplaincy as it stands does not fulfil the needs of students from all religious 
communities. For example it does not serve the need for Muslim students to ritually cleanse 
themselves before praying and the needs of Hindu students to have a small diya (lamp with a live 
fire) and incense which is imperative for religious observance.  

2. Having separate prayer facilities for different groups of students creates more inequity and an 
unending demand for additional facilities which the University will be hard pressed to fulfil in these 
times of financial crisis.  

3. As and when there are needs for religious observance, rooms can be booked which will allow 
students to celebrate in a communal way without dominating a single space.  

4. I understand that students may feel that their time at University is lacking, because they are not 
offered the opportunity to have faith-based prayer facilities. However if they are given the 
opportunity to organize themselves and book spaces within the University as and when it is needed, 
this will be ameliorated. 

5. Perhaps students can be given a list of local community-based prayer facilities in the 
Norwich/Ipswich areas so that should they need to visit for regular prayers they can do so. More 
effort could be expended on building links with local faith-based communities, so that the University 
is seen to be promoting multi-faith dialogue without being in the position of providing these facilities. 
 It will be no different from the University promoting links with local schools and other outreach 
activities.  

 

Thank you for consideration. 

 

Consultation Response 11 

What are the practical and religious considerations which the University needs to consider in the provision 
of facilities for prayer and religious observance? 

I would imagine that UEA needs to be seen to be fair to all religions equally, regardless of the number of 
worshippers/believers on campus or in Norwich. Ergo if one faith is given a prayer room (or equivalent) 
exclusively for its use, then so should all the other represented faiths. If one faith is given the use of a room 
for x hours exclusively, all other represented faiths should be given use of that room for the same amount 
of time. Generally speaking, UEA should try to accommodate people's faiths unless it would impinge on the 
liberties or well-being of others. Minority religions should be treated identically to majority ones. The Church 
of the Flying Spaghetti Monster has been unfairly ignored by many institutions and it's about time this 
worthy religion was given some representation (it may sound like a joke, but it is not; I assure you state this 
in total seriousness). 

How can the University best ensure safety, fairness and equality of opportunity in the allocation and 
organisation of facilities for prayer and religious observance? 
 
For fairness and equality of opportunity, please see above. 
For safety: The safety of the individual is the individual's responsibility. You don't sue the council if you trip 
on the pavement. You don't blame the manufacturer of a saw if you cut yourself while using it. The 
individual is expected to employ a modicum of common sense and to exhibit at least a vestige of physical 
and emotional resilience. In terms of personal safety, it is up to the person to be safe. On the larger scale, 
such as fire safety, biohazards, bomb evacuation procedures etc., simply employ the same policies as 
apply to the school buildings. 

My written submission of 1,500 words: 

Every religion should be respected. An individual's beliefs are established from the information available to 
them, whether from their upbringing or from discovery as they develop into an adult. If a person identifies 

http://www.venganza.org/about/
http://www.venganza.org/about/
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with paganism or wicca and wants to exercise their beliefs or rituals then they should be allowed to at the 
Chaplaincy. Religions must tolerate one another, so every religion should be welcome at the Chaplaincy 
and none segregated. Catholics, Jews, Buddhists and Muslims should all be able to respect each other's 
beliefs and have a nice friendship. That is my opinion and I would expect my own beliefs to be respected, 
or at least tolerated, by others. 

A person is judged by their actions, not their beliefs. If a Satanist and a Christian both see a wounded man 
struggling up some stairs, and the Satanist stops to help him up but the Christian ignores him, then the 
Satanist is the better person. If a person acts like an idiot and then justifies it with religion, they are pathetic. 
Religion played a large role in the social evolution of humans, providing divergent fitness benefits according 
to which religion was adhered to by which civilization or sect. Catholics went out and killed heretics in the 
crusades, so it benefitted an individual's chances of having kids in those areas if they were a Catholic and 
not a heretic. But I'm digressing. Sorry. 

All religions should be represented equally, big and small, and individual beliefs must likewise be 
respected. I must emphasize again how important it is to extend the same courtesy to all religions, one 
prime example being the The Church of the Flying Spaghetti Monster. And yes, even Scientology should 
receive the same treatment, the fundamental beliefs of which involve an intergalactic warlord dumping dead 
bodies on Earth or something like that (they're understandably quite secretive about the details for fear of 
ridicule, which is why we must show the same respect to all religions). 

So yeah, that's my opinion on the matter, and I have faith that it will make a difference. 

 

Consultation Response 12 

Dear Professor Norris 

Thank you for this opportunity it is appreciated.  

As an active member of the Church of England ... I think we have a very rare opportunity in our grasp to 
continue in nurturing representations from all the World faiths into one co-existing community.  

It is apparent we need to do a little more nurturing within the Islamic faith but I hope through this 
consultation it will help to extinguish tensions that have evolved relatively quickly and within a short period 
of time people will see how with tolerance all faiths can work together and co-exist in a unified way. The 
embodiment of this surely should be one Centre for all faiths- “Multi-faith Chaplaincy”? Perhaps the 
message should be re-addressed and portrayed as “The Square” being a representation of the centre of 
our community with religion being symbolised by the Chaplaincy and therefore the Islamic faith is being 
offered an opportunity to be part of the heart of our community and not left out on the far extremes (bottom 
of Chancellors Drive). 

I look forward to the day that the Multi-faith Chaplaincy is a place of choice by all who wish to practice their 
beliefs. I hope the result of this will be a greater understanding of all faiths by all  and hence tolerance in 
our Community that will help engender some pressing situations in the World arena.   

 

Consultation Response 13 

1. What are the practical and religious considerations which the University needs to consider in the 
provision of facilities for prayer and religious observance? 

 

A secular educational establishment in a quasi-secular nation has no obligations to those who like to pray 
or otherwise observe religious practices.  This is not equivalent to atheism – spiritual practice is part of 
society – but I think we should be clear that it is not a responsibility of the university to facilitate it 

http://www.venganza.org/about/
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2. How can the University best ensure safety, fairness and equality of opportunity in the allocation and 
organisation of facilities for prayer and religious observance? 

 

I like the Amsterdam airport approach – a small simple quiet ‘prayer room’ anyone can use for any practice 
as long as they don’t disturb others.  I sometimes visit it when travelling for ‘non-denominational’ 
meditation.  Why not convert the current building in the square into such an ecumenical / non-
denominational space?   

I am opposed to a mosque – because it implies one groups deserves special treatment & resources, and to 
counteract this wrong impression the university would need to provide separate spaces for every other 
denomination. 

 

Consultation Response 14 

I am content with the chaplaincy and other facilities offered for ‘formal’ expression of faith.  However, I 
would personally find a permanent labyrinth very helpful for re-centring myself during the more hectic days! 

 

Consultation Response 15 

The Charter of the University describes the reason for its existence as being “for the advancement of 
knowledge, the diffusion and extension of arts, sciences and learning, the provision of liberal, professional 
and technological education “ (preamble) and defines its object as “the advancement of education and 
research” (3.1).  This may be interpreted as the statement of purpose of an essentially secular institution. 

Our Equal Opportunities policy commits us to provide equality of opportunity and fair treatment for all its 
students and staff, and states the aim “to create an atmosphere of learning that welcome and values 
difference and encourages all members of the University to respect diversity”.  We commit to ensure that 
no student receives less favourable treatment on grounds of any of the protected characteristics, including 
religion and to “seek to ensure fair treatment for all its students in access to ….support and welfare 
services”. 

The University attracts students from around the world and aspires to recruit UK students from a wide 
cross-section of society.  Our growing student population is thus increasingly diverse and includes students 
from a large number of faiths, some of whom are observant, many of whom are not.   

The University’s General Regulations for Students (regulation 19) recognise the plurality of faiths practised 
within the student population and refer to the provision of practical facilities for the observance of faith.  
These include a requirement that the University will, where practical, make reasonable adjustments in 
learning, teaching and assessment to minimise their impact on religious practices. 

Unlike some other cities, Norwich has not had a particularly diverse non-student population historically and 
so is not well provided with facilities for residents outside the Christian tradition, although this is changing.  
Against this background, the University provides a Chaplaincy building in a prime location on campus which 
is served by a Chaplaincy team which represents an unusually broad range of faiths.  The facilities do not 
have distinctive symbols which could identify them with a particular religion and they are open to all 
members of the University community, irrespective of their faith or indeed, their lack of faith.   

The University should not in my view provide dedicated facilities for any single faith group.  Since it would 
be impossible to provide such facilities for every faith group represented within the University community, 
this would justifiably give rise to complaints of unfair treatment from those groups for whom such provision 
was not made.  Furthermore, such provision would arguably undermine the University’s ambition to 
encourage mutual tolerance and respect amongst its members, and to promote the integration of individual 
students and groups of students into a wider UEA community. 
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We should also acknowledge that some religions or sub-groups within religions have a tradition of 
proselytising, which is viewed by many as offensive, divisive and inappropriate in a secular institution.  The 
provision of dedicated facilities for particular religions might possibly give encouragement to proselytising 
tendencies. 

In summary, I believe that decisions in relation to the provision of prayer facilities on campus should be 
informed by: 

 Recognition of and respect for the diversity of the University community. 

 A commitment to equality of opportunity and fair treatment of all students and staff. 

 The need to avoid discrimination on grounds of religion. 

 The University’s legal duty to promote equality. 

 An explicit commitment to the University as a secular institution. 

 A clear understanding that facilities are provided for use by members of the University. 

Against that background I strongly support: 

 the continued provision of a single, multi-faith facility for use by members of the University of all 
religious affiliations and by students and staff who have no religious faith. 
  

 The strengthening of the Chaplaincy team by increasing the diversity of the faith groups represented 
where opportunities arise. 

 

 The provision of management arrangements which would reduce reliance on particular faith groups to 
fund Chaplaincy activities and to ensure transparently fair use of the facilities. 

 

Consultation Response 16 

Hello, 
  
I am loosely linked to Friends International, a Christian organisation which reaches out especially the 
families of foreign students. They have had great difficulty in finding ways to reach these people who may 
be quite lonely and with no contacts in Norwich. Is there a good way of contacting extended family? The 
website is at www.friendsinternationalnorwich.org.uk  
  
 
 

Consultation Response 17 

Dear VCO, please find below some considerations about the prayer facilities and religious observance on 
campus.  
  
I am very grateful that the UEA has a Chaplaincy building (among other religious buildings) available, as I 
am a Christian. I am an Orthodox Christian and I am happy that the UEA Chaplaincy provides contact 
details for the UEA's Orthodox clergy (Fr… It has occurred to me that I would like it if the prayer facilities in 
the Chaplaincy were available for longer hours than just 9-5. I attended Keele University many years ago 
and the Chaplaincy was open for prayer almost 24 hours a day, certainly into the evening and at weekends. 
I appreciate that this is difficult to do, because the Chaplaincy building has to be secure, but perhaps it 
could work on the same basis that the Nursing Sciences building has 24 hour IT access - in that your 
campus card will allow you access but you can't get into all parts of the building. I know I would love to have 
a quiet place to visit and pray after 'lecture hours' which are usually 9-5, so extended opening would suit 
me!  
  

http://www.friendsinternationalnorwich.org.uk/
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I have also been impressed by the canteen's approach to food requirements. As someone who is gluten 
intolerant I appreciate that they usually try to have a gluten free option available. I would like the canteen to 
keep up the good work, and especially try to provide vegan options. My religious observance involves 
abstaining from animal products on Wednesdays and Fridays, and for several weeks in Lent and Advent. I 
realise I am probably only one of a very few Orthodox on campus, and for that reason I often pack a lunch, 
but I often go to the canteen to get some rice or salad to go with my lunch and I'm sure there are members 
of other faiths who would also appreciate the accessibility of vegetarian and vegan foods.  
  
Overall I think the UEA has an open attitude to people of all faiths and I certainly feel I can be open about 
my faith if I wish to.  
 
Please do email me back if you'd like clarification of any of my points or information about Orthodox 
Christian religious observance. 

 

Consultation Response 18 

"How do you think prayer facilities should be organised on campus and the principles which should guide 
future policy developments.  " 

 
UEA has a multi-faith chaplaincy which in my opinion is enough provision for prayer facilities. I don't see the 
need for additional facilities, especially not if provided only for one faith. Provisions of additional facilities for 
only one faith can be understood as an endorsement above other faiths which must be avoided. 
 
"1.     What are the practical and religious considerations which the  
University needs to consider in the provision of facilities for prayer and religious observance?" 
 
Ensure that no faith receives special or preferential treatment especially when resources are involved and 
that no preference is given for faith-related provisions over non-faith related provisions of facilities. This 
university must stay a place where members of all faiths and those without adherence to a faith are treated 
equally. 
 
"2.     How can the University best ensure safety, fairness and equality  
of opportunity in the allocation and organisation of facilities for prayer and religious observance?" 
 
This needs to be done within the framework of the UEA chaplaincy. All meetings/prayers should be 
scheduled in the chaplaincy. 

 

Consultation Response 19 

Every day in the Chaplaincy we have Morning and Evening Prayer.  That prayer time is led by which ever 
Chaplain is around.  The Central location of the Chaplaincy allows students and staff to pop in for prayer 
and then go on to work.  At each prayer time we pray for the University and its members as we come and 
go.  It is an important part of our ministry that we pray for this place, its joys and struggles and to pray for all 
students and staff.  Prayer request are left in the Chaplaincy for us to use and we hold those 
people/situations in our prayers.  Maybe we should be better at telling the community that every day they 
are being prayed for? 

Every lunchtime an act of worship or a multi faith gathering takes place and the timetable for that can be 
found on our web site.  Alongside that, the Chaplaincy provide quiet rooms for those who need to take 
some time out including pregnant staff/students.  Our common room facility also provides the space for 
students/staff to meet.  With a lack of common room space on campus, our common room provides a 
lovely area in which folks who  have had enough of sitting in the bar or canteen, can come and make a 
coffee and relax.  



9 

 

When you are considering practical and religious considerations for the provision for prayer and religious 
observances, it would be good to review what spaces are currently available for quiet reflection and 
conversations.  The Chaplaincy provides that space.  Some see that as Sacred space which is safe, 
respectful and because we are in the heart of campus easily accessible.   

The Chaplaincy has always been proud that we have been here for all faiths and none.  When it was set 
up, it was with money from the Christians and Jews in the City.  The first Anglican Chaplain appointed was 
a J.Giles in 1965.  It’s history and its formation has always been multi faith and that is still very much our 
vision and our future.  At the same time belief is not a prerequisite for inclusion.  The Chaplaincy is here for 
all faiths and none. 

The way in which the University can best ensue safety, fairness and equality is through what you have 
currently got – the University multi faith chaplaincy.  It works really well and is a good model of how faiths 
can work alongside each other and make it work.  I was really looking forward to the Islamic community 
worshipping in the Chaplaincy as I think it would have shown the  UEA that within the Chaplaincy we have 
a model of good practice in which all faiths and none can work with respect and difference and make it 
work.  I realise the building has its limitations but you have to work with what you have got and make it 
work.  I would of loved to have seen a new floor added to the Chaplaincy which would of provided a 
massive area for the Islamic community to use. 

One of the areas that is lacking in the Chaplaincy is some UEA financial resources.  We are about to go on 
a Chaplaincy away day at which we hope to discuss what resources would help us do our jobs even better 
to serve the UEA community?  That information and discussion we will pursue with Dr Annie Grant.  We will 
also have some space to reflect on what is good about the Chaplaincy?  What are our strengths?  What do 
we offer UEA?  What resources/skills are coming into the chaplaincy through our sponsoring bodies?  That 
information we hope to share with you, so we can be more upfront about what we offer UEA.  We haven’t 
been very good about promoting ourselves, it’s not part of our make-up.  But may be the time has come to 
be more proactive in telling the community about the good work that goes on here for the wellbeing of all. It 
sometimes feels that we are very much ‘on the edge’ of things.  That has never bothered me to much as I 
have always believed that a ministry at the edge is often at the heart of the Gospel.  But being on the edge 
can often mean that people don’t really get you or understand you.  I sometimes feel that people feel that 
about the Chaplaincy.  But when folk do step in and make the effort they discover a gem! 

I hope in this review that you will hear some very positive comments about what the Chaplaincy offers UEA 
and recognise that we might just be the right group to deal with the organisation of facilities for prayer and 
religious observances.  A role that we have been fulfilling ever since 1965.  May be the time has come for 
the university to acknowledge that with a sense of proudness and recognise that to put some financial 
resources into it might enable us to go from strength to strength.   There are lots of issues/things/situations 
 that don’t hit the VC’s desk because the chaplaincy has some clear guidelines and policies that generally 
make things run smoothly and hassle free for the UEA.  

I want to end with a prayer for those involved in the consultation process.  This Prayer was written by the 
Very Revd Alan Webster Dean of Norwich 1970-1978 and is used at every Anglican Eucharist in the 
Chaplaincy. 

 

Sweet Spirit of Wisdom, 

be with our University 

and all its members 

as they come and go. 

 

Grant learning, vision, imagination 
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Justice, joy 

compassion and steadfastness 

Pour upon it 

the wealth of your grace 

and the inspiration 

of your truth. 

 

Consultation Response 20 

Thank you for your message. My response to your consultation was in the form of an invitation to a seminar 
on inter-religious  dialogue which I am not sure that you attended. 

If you have, I am very happy for you to make my views known on this matter. 

Also, please feel free to refer to my recently published article on the need for secular cultures, i.e. UEA, to 
enter into meaningful dialogue with religious groups and not to present secularism as the default option for 
higher education (see link below). 

Whereas the assumption has been that the future would be secular, religion has exploded both 
metaphorically and literally everywhere in the world, and ‘the UEA’s founding principle that religion should 
not be a subject for academic study now seems seriously short-sighted’. (Doll, 2012: personal response to 
my article). 

Feel free to refer to the link below which will take you to my article on the subject published by Routledge: 
http://www.tandfonline.com/eprint/8UMrxfFhKrzZDdhUU27X/full. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

http://www.tandfonline.com/eprint/8UMrxfFhKrzZDdhUU27X/full
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Consultation Response 21 

Firstly, thank you for allowing staff to take part in this discussion.  It is a very important principle to consult 
the whole UEA community about such issues. 

The provision for faith groups on campus is at present focussed on the Chaplaincy which occupies a very 
central position on campus.  The only other faith group building, the UEA mosque, is situated on the edge 
of the campus and therefore not very visible to the rest of the UEA community.  This is a pity as it isolates 
the Muslim community from the rest of the University.  A shared facility, located at the centre of the campus 
would be preferable. 

The practical considerations for a large shared facility are that some faith groups may require separate 
rooms for male and female.  At present this is difficult in the Chaplaincy as there is not enough space 
without closing the Common Room – which by its nature should be open to all (whichever faith or no faith 
or gender) as a quiet and welcoming space.   To accommodate the needs of different faiths an extra floor 
could be added to provide a large space.   If this is not possible, then funding could be sought for a new, 
purpose-built facility on campus.  Several of the faith groups can help with advice on seeking funding for 
such a project. 

To be fair to all faith groups they should accept that the Common Room should always be open to 
everyone, but the large rooms above used for faith meetings can be booked for exclusive use by members 
of that faith group on a shared basis but observing the days which are sacred to a particular faith. 

The use of the facilities should be restricted to students, staff and their immediate families.  This will ensure 
that no group(s) use the UEA facilities.  How this can be ensured is difficult, but the Chaplains for each faith 
group should make a formal undertaking with the University to ensure that this is the case when booking 
the facilities.  Of course, the occasional visitor can be invited, but the facilities not used on a regular basis 
by non-UEA staff, students or their direct family. 

The MOST important way to achieve equity and understanding is to consult openly with the faith groups 
and have a mission statement which is clear and unequivocal.  I would also suggest that if any faith group 
lead these discussions, it could be the Quakers, who are open to all faiths and non, and promote a non-
aggressive approach to conflict resolution. 

 

Consultation Response 22 

The provision of facilities for prayer and other forms of religious observance is problematic: 

It might reasonably be argued that: 

1 To the extent that religious commitments arise from a personal process of developing belief and or 
philosophical agreement with the tenets of a given religion it is not possible to reasonably separate 
a religious commitment from any other deeply held value and/ or belief.  

2 To the extent that religious commitments arise from an individual’s membership or immersion within 
a particular cultural tradition it is not possible to reasonably separate a religious commitment from 
any other culturally informed value that has an associated set of behaviours such as attendance at 
regular meetings of like-minded individuals or the observance of certain practices. 

 

The consequence of (1) above would seem to be that the provision of facilities for religious observance 
should, in order to be genuinely fair, be accompanied by the provision of facilities that would allow the 
expression and observance of any and all deeply held commitments irrespective of whether they contain a 
religious component. 

The consequence of (2) above would seem to be that the provision of facilities for religious observance 
should, in order to be genuinely fair, be accompanied by the provision of facilities that would allow the 
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expression and observance of any and all cultural practices that may be professed as important to the life-
meaning of students. 

It seems likely that such provision would incur an insupportable level of expenditure. An equally fair and 
perhaps more appropriate response would be to cease all provision for religious observance. This would 
remove any risk of certain faith groups or religious positions being excluded as well as removing the 
inequitable position whereby a form of additional pastoral support is provided through the Chaplaincy/ Multi-
Faith Centre thereby creating the unintended consequence that the profession of certain faith gives one 
access to a wider pool of potential pastoral support than is available to those not professing the small 
number of religious traditions currently represented. This would be my preferred approach to the issue of 
religious observance on campus and it would seem to be in keeping with the University’s primary function 
as a seat of learning and research. 

However, it seems highly likely that the University will continue to provide some form of facility that enables 
religious observance. If it does continue with such provision then the only fair and rational approach would 
be to provide an entirely non-denominated space available to any and all religious traditions. The University 
should not and cannot be seen to promoting religious commitment in the general or any individual faith in 
particular. There should be no separate provision for any specific faith or group of faiths and the University 
should treat the use of the space provided, in terms of ensuring fairness of allocation, as no different to any 
other bookable space within the University that has a specific function, such as laboratory or IT suite.  

 

Consultation Response 23 

Thank you for the opportunity to respond to this consultation. My response on prayer facilities and religious 

observance on campus is short and simple. 

I have no objections to worship of any form. I may not be a practicing Christian myself but I respect the right 

of people to worship whomever they see fit in an environment which is safe and appropriate for their needs. 

However, the University of East Anglia is a secular educational institution and should be treated as such. I 

do not believe that religion should play a role in any educational establishment. There are facilities within 

the city that meet the needs of the local community and I believe that those facilities are sufficient for the 

university community as well as the local population. 

I am not saying that students and staff should not be free to express their religious beliefs on campus 

merely that there should be no formal mechanism for it, including buildings specifically set aside for 

religious worship.  

I find myself asking what other large companies do in this situation. Do Tesco provide worship facilities for 

their staff and customers in their supermarkets? Does Aviva cater for all religious beliefs? Does BAE 

Systems allocate specific buildings for worship on their manufacturing sites? I do not know the answer to 

these but I suspect it is ‘no’.  

There is also the issue of equality. You cannot attempt to cater for all beliefs and religions, you can try but 

then there will always be people who feel discriminated against. Why not just have a non-religious ‘quite 

room’ on campus for those colleagues and students who find they have to have time and space during the 

working day to practise their religion? A non-denominational quiet space for reflection that all students and 

staff can use even if they are not religious.  

Those are just a collection of my thoughts. 
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Consultation Response 24 

One of the first things that struck me when I came to UEA in 1991 was the centrality and visibility of the 
Chaplaincy. I have always felt this to be a very good thing. For many of us, whose religious activity is 
sporadic at best, it may not be a place we visit regularly, but for very many of our students and staff  the 
Chaplaincy plays a vital part in their lives here on campus. For many of  our international students, the 
presence of the Chaplaincy, and the signals that that gives, especially in view of its religious inclusiveness, 
cannot be overestimated. Also, for many visitors and applicants, and the parents of applicants, the 
Chaplaincy is noticeable and indeed reassuring. I have heard such comments many times from my 
international students in particular. 

So, in answer to question 1, I would say that provision of facilities for prayer and religious observance 
should be central and visible. However, I am not in a position to say what the practical and religious 
considerations are, and I doubt very much that any one person is in such a position. Therefore the 
consultation needs to be very thorough. One religious group cannot pronounce on the practices and needs 
of another. And religious observance isn’t just a matter of knowledge and belief, but very much an 
emotional matter. So, unless the consultation involves a group of people actually talking and making 
decisions, rather than just collecting individual opinions, it will be very hard not to offend someone. Of 
course, it is impossible to please everyone. But it should be possible, though difficult, not to offend anyone. 

In answer to 2, I would say the best way to ensure fairness is not only to avoid assuming that everyone’s 
religious needs are the same, but positively to start from the position that they will be different. In other 
words, to start from the position that fairness and equality will not work in terms of some sort of levelling or 
sameness of provision to all groups.  Some people just want to know there is a place to go if they need it. 
Others need to go every day. Some people can practice their faith anywhere but some can’t. So a very 
thorough consultation will serve to find out what different faiths need, and anything which comes out with a 
similar sort of provision for all faiths is bound to be wrong.  

The other thing we all need is education about different faiths. I don’t think we have enough of that on 
campus. Perhaps the educational role of the Chaplaincy and any other places and organisations that are 
there to enable the practice of religious observance could be enhanced?  

 

Consultation Response 25 

I believe there should be no provision of facilities on campus for prayer or religious observance.  

UEA is a seat of learning NOT a place of worship. As in France, educational institutions should be secular 
places where funds and buildings are used to provide learning for those with or without beliefs. 

 
The university can best ensure safety, fairness and equality of opportunity by keeping education and 
religion as far apart as possible.  

 

Consultation Response 26 

There are three points to my response: 

(i) As part of the higher education sector, the University is a secular institution so any provision of prayer 
facilities is discretionary and certainly not an obligation. 

(ii) UEA is part of the larger community of Norwich. Prayer facilities are available in Norwich to meet with 
the needs of a variety of faiths. 

(iii) Where UEA takes it upon itself to voluntarily provide prayer facilities on campus, the organisation of 
provision should take into account the University’s Equal Opportunities policy with respect to dis/ability, 
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race and gender. In particular, provision should seek to diminish discrimination and to enhance equality. 
This would imply, for example, that any facilities should be equally available to men and women. 

 

Consultation Response 27 

I would like to draw your attention to a link that the Norwich Medical School has to the resources available 
at the Chaplaincy. We rely heavily on the input and support of the staff in the Chaplaincy (mainly from the 
Christian denominations at present) in organising and running a memorial service that we hold annually to 
remember and give thanks to the donors and their families that enable us to study and teach human 
anatomy.  

Also [detail removed for anonymity] we suggest to students that they visit the Chaplaincy if they have 
issues regarding death and working with cadavers. We feel it is vital that the students and staff have 
access to the Chaplaincy for support in handling issues of death and spirituality that may arise when 
working in the Anatomy facility. We would be very concerned therefore at anything that may compromise 
this vital role.  

We tend to try to keep what we do and the involvement of the Chaplaincy low key because of the sensitive 
nature of our work.  

 

Consultation Response 28 

[...] I believe that it is important that a space where religous practices and observances can be undertaken 

is maintained on campus. It is important that this dimension of life, which offers something significantly 

different from the secular, is availble to students should they wish to explore and engage with it.  I have no 

strong opinions about the kind of space that should be provided though the mingling of all faiths in an 

openly interfaith setting encourages mutual co-operation and respect.  

I run a [...] group on a [...] lunchtime and it seems to be popular with both students and staff who 

appreciate a space where they can sit quietly for an hour at the end of a busy week. 

Good luck with the review. 

 

 

Consultation Response 29 

The chaplaincy has played an important, supportive and motivating role in each of my [...] years as a 

student at UEA. 

At what was potentially a very disturbing and disorienting time in my life I found new friends and a caring 

heart at UEA in the Chaplaincy.   

Before I completed my BA I had surgery for cancer: I was sustained through this experience by the loving 

care – and prayers – of the Chaplaincy community. I passed the BA and went on to do an MA. Again 

treatment for cancer intervened and again the Chaplaincy gave me its loving support. I completed the MA 

and went on to a doctorate: I submitted my revised thesis this morning! 

Throughout those years I have worshipped with Quakers in the chaplaincy whenever I have been on 

campus. My worshipping group fluctuated in size over the years but included, academic and non-academic 
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staff, under graduate and post graduate students.  This worshipping presence, silence and stillness at the 

heart of a very busy university community, has been an essential part of my ‘Norfolk’ existence. It has been 

one on which I have reported with pride to my fellow Quakers at local, county and indeed national level. 

The Chaplaincy is important to the university, not simply because it provides dedicated spaces for worship, 

but because it is a place of quietness and stillness to which members of our community regardless of 

differences of faith, ethnicity or gender, can come for respite, support and encouragement. 

 

Consultation Response 30 

I am writing regarding the consultation of UEA chaplaincy. I would like to express my support for the great 

work it does. I myself have attended the chaplaincy for some time and it it has been essential in helping me 

get through my degree. The chaplains there are fantastic, always available to talk especially when the 

stresses of exams, work or just being away from home for the first time, become too much. I am aware 

of numerous students (several of whom had no faith) who have been close to breaking point due to 

personal situations and have utilised the chaplaincy and gained strength and hope from it. Without this they 

would not have known where to turn. It is in such a great location (not tucked away as with some 

universities), this enables easy access to students and staff which is vital when requiring support.  I can 

honestly say the chaplaincy is one of the greatest assets to this university, and one UEA should be proud 

of. I urge to to continue to support the chaplaincy in its current form as to loose it would be a real loss. 

 

Consultation Response 31 

Thanks for allowing us to have our voices in the ongoing issue in regard to faiths and practices at UEA 
campus. [...] the warmth I was received at UEA once I came to do my Master’s in 2008 convinced me to 
continue in the same university. For me as a Muslim I felt welcomed and secure, however this all has 
changed couple of months ago when the discourses about closing the islamic centre started, the message I 
received as a Muslim international student is: ‘ Go away you are not welcome any more in this university’, 
even though there was alternative solution for the Muslims to practice their prayers during their study period 
at the university but the step taken has destroyed the security link I used to have, and refrain me from 
recommended the university to prospective students from my home country any more. 

The university needs to consider the several needs of the various faiths in campus, which include providing 
prayer arenas for people to freely practice their religion with no threat of losing their right to do so . UEA  
claims on the website that it is in the top of students satisfactions but may be only among national students 
and  not the international ones  whom their fees are doubled , at least they do have the right to feel secure 
in practicing their faiths as long as they do not break any roles and regulations which as far as I know is the 
case, Muslims community at UEA are following the roles and regulation sensibly.  
 
With having a good number of Muslims who are practicing their religion and where men are encouraged to 
pray in group five times a day providing a suitable place is a step that allow them to do so.  
 
Apart from that, I believe that the Islamic centre is a place where non- Muslims are welcome to come where 
people do benefit culturally and socially, it is a place where students can bring their families and children to 
build social capital where they learn their own religion and practice and at the same time they are 
encouraged to be good citizens in the wider society and to respect others’ faiths and practices.  
 
Closing the Islamic centre is not the wise step from my opinion that the university can take in order to 
ensure fairness among its students, otherwise, with considering the number of International students in 
campus, the decision makers in UEA need to explore the need of different faiths in regard to the way of 
their religious practices and put in plan a strategy to ensure that the students are satisfied.  
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Consultation Response 32 

To whom it may concern, 
 
I write as part of the consultation currently taking place regarding the future provision of facilities for prayer 
and religious observance. 
 
I believe that in making this decision, the University must consider first and foremost what values it wishes 
to promote and uphold.  I understand this University to be a firm advocate of equality and equal opportunity, 
be that in terms of religion, race, gender, sexual orientation,- or any other personal characteristic.  As such, 
it would seem thoroughly illogical to me for the University to fail to provide appropriate prayer facilities for 
Muslim students, especially as it has clearly shown its intention to maintain prayer facilities for many other 
religions in the form of the Chaplaincy.  The fact that the Muslim faith requires different prayer 
arrangements compared to other religions should not result in them missing out.  In accordance with the 
University's principles on equality and the promotion of ethnic, racial and religious diversity, I firmly believe 
that the University should do all that is reasonably practicable to facilitate the requirements of any and all 
religions whose members wish to practise their faith on campus.  Indeed, the fact that UEA has a dedicated 
Islamic Centre could quite feasibly have been a key point in some students' decision to study here; to take 
it away now would be devastating. 
 
I understand that financial concerns are inevitably a major concern for the University, especially in the 
current economic climate.  However, I am sure that the University would be more than capable of finding a 
suitable part of campus that could be dedicated to expanding the prayer facilities, not just for Muslim 
students but also for students of other faiths who require specialised areas.  Even if there is no part of the 
campus that could be converted, I am sure the University could build something suitable.  In the past two 
years I have been at the University, I have seen paths removed and rebuilt less than two metres from 
where they started for no discernible purpose; the complete resurfacing and reconstruction of University 
Drive between Chancellor's Drive and INTO, again with absolutely no apparent benefit to cars or buses - 
indeed, if anything the new road markings are more confusing now than they were before; the complete 
resurfacing and reorganisation of the Main Car Park, including a brand-new barrier and payment system, 
which I understand has yielded less than ten additional parking spaces and again, no discernible benefits 
for staff, students, or visitors; not to mention the unnecessary replacement or construction of the wooden 
bars alongside many footpaths.  When one considers the cost of these projects, which have had very little 
benefit, I am confident that the University can find sufficient funds for this extremely worthwhile endeavour - 
the promotion of equality through the reasonable provision of prayer facilities.  And if all else fails, with the 
Chancellor earning over £240,000pa I am sure that he and the Vice-Chancellors would be willing to see a 
cut of just 4% to their pay packets, which would see approximately £10,000 go towards this work from the 
Chancellor alone.  After all, in these hard economic times, it's only fair that the highest earners should see a 
fractional drop in order to benefit the institution for which they work. 
 
The University has already made one huge mistake recently through a failure to properly obtain the facts 
and then a refusal to accept its error, when the School of Music was closed.  Please don't make another by 
alienating an entire religion. 
 
I now reply to the two questions specifically posed by the consultation: 
 
1.     What are the practical and religious considerations which the University needs to consider in the 
provision of facilities for prayer and religious observance? 
It is more important that a service is provided than that it is in a central location on campus.  The current 
Islamic centre is at one of the extremes of campus, yet this poses no issues for those who want to make 
use of it;  one is simply glad of its presence.  In practical terms, provisions for prayer and religions 
observance need to be accessible to all followers of the relevant faith or faiths (e.g. disabled access), and 
available at the appropriate times - e.g. a Christian chapel that was not accessible on a Sunday would be 
completely unfit for purpose.  As for religious considerations, the University should do everything that is 
reasonably practicable to accommodate the specific needs of a religion, in accordance with the demand for 
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the service.  For example, a greater effort would be reasonable to accommodate the needs of major world 
religion like Islam or Judaism, than a religion such as the Church of Scientology, which has far less demand 
for such provisions on campus.  However, it must be remembered that a "compromise" is near impossible; 
if a provision does not meet 100% of the needs of a religion, it is completely useless and might as well not 
exist at all. 
 
2.     How can the University best ensure safety, fairness and equality of opportunity in the allocation and 
organisation of facilities for prayer and religious observance? 
Please see my reply to the above question, which I feel also adequately answers this one in most respects. 
 Regarding safety, I feel that no additional security or safety requirements above that which is standard on 
UEA campus are necessary; the only potential change would be to make reasonable adaptations for the 
use of candles, which some religions require as part of their prayer or religious observance.  However, I am 
sure that if a modern-day Christian church can quite happily conduct a Christmas service with hundreds of 
candles alight around the room, then there are no health and safety concerns regarding their use on 
campus for prayer or religious observance, of any religion. 
 
Please do not hesitate to contact me if you wish to discuss my views further. 
 

Consultation Response 33 

What are the practical and religious considerations which the University needs to consider in the provision 
of facilities for prayer and religious observance? 

1 While personally I believe in religious tolerance and would prefer to have all of the University’s 
prayer facilities to be in one location (instead of segregated) to facilitate social cohesion and mutual 
understanding, people (in Norwich and at UEA) of the Christian and Islamic faiths have expressed 
that tolerance of Hindu practices would be against their religion, and therefore they are unable to 
tolerate the imagery needed for culture-fair Hindu prayer facilities.  If people are unable to tolerate 
the presence of Hindu prayer facilities due to their own religious beliefs, then those people will 
require segregated prayer facilities. 

2 While areas with chairs/seating may be required for Christian and Jewish religious practice, areas 
with clear floor space (for sitting on the floor) are equally required for Hindu, Buddhist, Sikh and 
Islamic prayer facilities. 

 

3 Some religions may require 
segregation of the sexes in 
their places of worship, while 
those that do not, should not 
have to be segregated 
according to sex.  Perhaps 
this could be solved by 
different prayer facilities, or 
different allocated prayer 
times for faiths with 
conflicting needs. 

4 As there is no Hindu temple 
near Norwich, it is vital to 
have a Hindu prayer facility 
at UEA. 

5 As naked flames are 
required for Hindu deity 

worship, and such flames are not permitted in University Accommodation, Hindu students will need 
a communal shrine that they can use somewhere on campus.  Such a shrine would need to be 
behind bars, or in a secure location to protect it from vandalism by people who are intolerant of 
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Hinduism.  
 

6 A Hindu shrine would require a near-by water supply, and some method of drainage and collection 
of water that is used to wash the deities. 

7 Fire is used commonly in Hinduism; daily on a candle-sized scale and on a small-controlled fire 
scale at various festivals throughout the year.  If a Hindu shrine is located indoors, it would be useful 
to have a smoke-extractor fan and heat-detecting fire-alarms instead of smoke-detecting fire-alarms.  
I have previously managed a traditional Hindu fire sacrifice by the UEA lake.  It would be useful to 
have an officially designated area for similar events in the future. [Photo removed for anonymity].  

 
Within Hindu and some Buddhist traditions, yoga is seen as a spiritual practise rather than simply as 
a type of exercise.  It would therefore be useful if yoga and meditation were permissible within the 
University’s prayer facilities.  (Photograph of yoga class removed) 

8 Very small religious minorities may not have a constant presence at UEA, but is likely that people 
from more rarely practised religions may attend UEA from time to time in the future.  Religious 
provision would therefore need to be reviewed on a yearly basis or more often rather than being set 
in stone. 

9 As religious practise may require music, it may be better for prayer facilities to be located away from 
study-bedrooms, especially during exam times. 

10  At the end of the Hindu festival of Navaratri, one tradition is to put a biodegradable paper effigy of 
the Goddess into natural water. It would be great if we had permission to do this at the UEA Lake.  It 
could potentially provide good publicity regarding the multicultural nature of UEA. 

How can the University best ensure safety, fairness and equality of opportunity in the allocation and 
organisation of facilities for prayer and religious observance? 

1 While the Abrahamic religions do not seem to conceptualise images of God (except for the Christian 
groups that consider Jesus to be God), imagery is central to Hinduism and Tantric Buddhism.  The 
current rule of no religious imagery being on display in the Chaplaincy is therefore in my opinion 
biased towards the Abrahamic religions at the expense of Hinduism and Buddhism.  This is not fair.  
I believe there should be a place for a Hindu/Buddhist shrine on campus, and that shrine should be 
of a size suitable for group prayer; not a token facility with deities smaller than those that many 
religious Hindu people have in their own homes. 

2 The current layout of the chapel resembles that of a Christian church.  This does not have the 
atmosphere of a Hindu or Buddhist temple.  While 
Muslim students have the Islamic prayer centre, I feel it 
would be fair to convert  one of the rooms in the 
chaplaincy to better resemble a Hindu or Buddhist 
prayer facility, in the interests of fairness.  As the UEA 
Hindu and Buddhist communities are relatively small, 
perhaps the current ‘quiet room’ could be converted.  I 
do not think it would be fair to expect Hindu or Buddhist 
students to adopt Christian norms for their worship at 
UEA, and room-layout is one of the factors to consider.   
Hindu and Buddhist shrines have been successfully 
combined in the past.  The Gurkha temple at Catterick 
Garrison is a good example. 

3 If one person is put in charge of the chaplaincy overall, 
and that chaplaincy is deemed to be multi-faith, the 
person in charge should not be of any individual faith.  I 
think it would be better to have a multi-faith committee in 

charge of the chaplaincy instead of one person, in order to avoid religious bias.   

4 If the University cannot modify a room to permit indoor fires, perhaps an outdoor facility could be 
allocated. 
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Consultation Response 34 

Dear Pro-Vice Chancellor,  

The issue at hand is one that is close to me personally, as a Christian, and many who I know on campus, of 
many different faiths. At current, the biggest factors that I would see addressed are as follows:   

         The future of Islamic centre 
 

  If the University wants to carry on attracting students from the Middle East, then there must 
be a secure and guaranteed place of prayer for Muslims. The facilities that were set up in the 
Chaplaincy are not adequate, and the rooms not big enough. In my view, the university has 
three options in this area. One option is to keep the old centre, number two is to build a new 
one, option three is to lose it and potentially lose a large proportion of the university’s 
international market.  

 
         The provision of a meeting place for the Christian Union on campus 

 
  At the moment, there is no mechanism in place for the large number of students in the CU to 

secure rooms on campus to meet. This has led, in the past couple of weeks, to inadequate 
spaces being used, and cancelations of meetings. This to me seems madness, when there 
are many rooms which are plenty big enough, but remain empty (the Lecture Theatres, 
Thomas Paine, and even the Chaplaincy to name a few). When there are so many students 
represented in this group, it would seem sensible for there to be provision of a regular and 
adequate meeting space. 

The chaplaincy is a fantastic facility which should be protected in order to ensure the safety, fairness and 
equality of those of faith. However, I believe that there is a bigger question at hand here. What is this 
University’s stance on religion and faith?  

Secularism in governance is perhaps a nice idea, but what does that mean for those of faith, and where 
does is leave those for whom religion defines them. Is the university saying that as a secular institution, it is 
providing for all, that it is for all religions, or does it mean it is against religion? It is a question that I believe 
needs answering. The term ‘Secularism’ should be defined. I’m sure there is much debate about what it 
means, but a definition would be helpful for all those with faith to know whether their University is for them, 
or against the system that defines them.  

 

Consultation Response 35 

To whom it my concern, 
  
It is my opinion that faiths should be given fair space in which to worship and find council with other 
members of their faith. Space should be apportioned based upon how many students are members of each 
faith without any particular faith having an unreasonable amount of space in comparison to the others. I 
imagine that a single worshipping space would not be agreeable to many faiths (although this is 
unreasonable in my opinion as this is a university not a church or mosque or temple, but no matter) so each 
should be given their own room. I think it would be unreasonable for one particular faith to have a 
disproportionate amount of space or facilities, especially if this is at the expense of the other faiths. 
 

Consultation Response 36 
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I believe that UEA should be a secular organisation and not make provision for specific religious 

observance on campus. 

 

The attempt to provide a chaplaincy in the heart of campus with the aim of this being appropriate for 

adherents of all religions clearly does not work. Predictably some would like seperate facilities provided 

solely for followers of their specific faith and refuse to use a communal faith centre. 

 

The logical progression of providing for their wishes would see the University having to provide for all faiths 

as they present themselves and ask for observance facilities for use solely by followers of their specific 

faith. 

 

This very position is against the base ethos of the UEA, which was established nearly 50 years ago with the 

professed aim of integrated study across subject areas. Throughout the history of the University successive 

members of the UEA community have sought to maintain this approach, and divisive religious sensibilities 

are counter to this aim. 

 

Do different, and leave religious observance to be provided for in the greater community of Norwich. 

Remove the chaplaincy and islamic centre from campus, but by all means provide facilities for communal 

and private contemplation and celebration. 

 

Consultation Response 37 

The perspective for religion on campus 

Religion is sacred and innocent, it should be respected. I am a Chinese Muslim, which might lead to some 
subjectivity when it comes to Islam. But because of my cultural background is Chinese culture, I might have 
some distinctive perspective towards the issue of university religious community. 

In China, the first thing occur to majority of people about religion is superstition. The irony is that even some 
Chinese believe that religion is based without scientific evidence, but when they confronting some 
important thing, they also pray like a believer. In this kind of circumstance, I feel very lucky to be a born 
Muslim. The simple reason is that I don’t need to waste of a lot of time to pray to different gods and decide 
which religion I should believe. Comparing with my friends, the biggest difference for me is that I have 
something to revere so that I would consider thoroughly before I do something improper. People have no 
right to judge before they comprehensively know the culture of a religion. I could not label any other 
religions, but as far as I am concerned, all of the religions are established on some profound culture and 
the ultimate goal for them is navigate believers to walk through the complicated life forest. People choose 
their faith for different reasons. However, all of reasons are boils down to the willingness of people who 
want to choose a way to live life. There is a common saying in China that if a person living a life without 
religion, than she or he is living a life without soul. For most of circumstance, religion privileges people an 
easier as well as happier way to live. 

I am appreciates the harmonious religious culture in UEA. In China, the most populous country, Muslim just 
takes up a small part of whole population. As a result, some people would stare at you when you dress like 
a Muslim and judge you with some stereotype. Situation in UEA is better, the respect is always exists 
between believers and non-believers. I am impressed by the harmonious atmosphere. However, things are 
not always perfect, some misunderstanding or even resentment disrupt the harmony unawares. 

The moment made me realize the religious disharmony in UEA campus is the protest raised by Muslim 
near the place for Muslim prayer. It was the first time I met this sort of protest and I was shocked. I asked 
my Muslim classmates about the reason why they raised this protest. After I know the reason is that 
university is about to close the mosque on campus, I felt a little depressed. One of the reasons I chose 
UEA is the mosque for Muslim in campus. I still remember the excitement when my mum read the 
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information about mosque in a website. I hope the University community can provide facilities for prayer 
and religious observance on campus. 

As to the practical suggestion about how to provide facilities for prayer and religious observance on 
campus, I suggest university community can provide every religion a place to pray. The way to run this can 
refer to the way students clubs run on campus. Firstly, When university community allocate the places for 
different religion, they are expected to consider the following rules: 

1. The number of prayers are involve in praying activity; 
2. The frequency of praying; 
3. The way of praying( the area for one prayer); 

 

Secondly, university community should hold some fairs for religion like the fair for students clubs, this can 
provide chance for new students join in their own religious activity. 

Thirdly, university community can set up a organisation in charge of the daily praying, the member of this 
organization should come from different religion and the number of the member should be average. 

At last, I sincerely hope university can reopen the mosque for Muslin. It might has some worry about 
extremist for UEA, I understand this kind of concern and Muslin students also concern it. But from my point 
of view, the shut of mosque is matter nothing for terrorist, it just influence the kind prayers who pray for the 
peace of the world. I believe the gratefulness for keep the mosque for Muslin is better the disappointment 
for close the mosque for Muslin. 

 

Consultation Response 38 

 
What are the practical and religious considerations which the University needs to consider in the provision 
of facilities for prayer and religious observance? 
 
All religions must be treated equally. Sounds obvious but all students at the UEA must be offered the same 
access to a place of religious observance (or prayer if that is what is practiced).  
 
Some religions will not use the same rooms as other religions and that must be taken into account. 
This then requires that one religion does not achieve better facilities or space than others. It is reasonable 
to take into account the number of students at the UEA practicing that religion. It is obvious that Christian or 
Moslem students/staff need more space than Buddhists for example. 

 
 How can the University best ensure safety, fairness and equality of opportunity in the allocation and 
organisation of facilities for prayer and religious observance? 
 
The UEA needs to supply facilities for students or staff. In a time when universities are competing for 
students the UEA cannot stand out.  If the facilities are to be used by non students or non UEA staff then 
the religion concerned should be given the opportunity to negotiate the possibility of providing their own 
facility. This should ensure that access by non UEA people does not affect other students and facilities for 
these people should be paid for by them and the land ownership retained by the UEA.  
 
Having all religions in one location or close by would facilitate interfaith dialogue. 
 
Having experienced problems in a previous job about time out for prayer we came to the conclusion that 
going back to basics and stating equality was the best way. So if students want to take time out for prayer 
that is acceptable as long as the same opportunity applies to other religions. This at different times meant 
that different people from different religions wanted to take time out for prayer and they were all allowed to 
do so in their break time and the time that this was taken could be negotiated. Sounds long but it worked. 
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Practical example – if a student requests time to pray during an exam the simple answer is what would we 
offer another religion and is it reasonable to disrupt an exam when the date was known in advance. 

 

Consultation Response 40 

UEA’s faith consultation 

1.     What are the practical and religious considerations which the University needs to consider in the 
provision of facilities for prayer and religious observance? 

First of all, each faith community has the right to practice its believe and therefore provide the proper place 
to do so. Hence, Muslim community of the UEA has specific needs that require expression , and that its 
expression is central to how it lives its identity. Additionally, Muslim Community of the UEA has for the last 
35 years consistently engaged and collaborated with various segments of the UEA administrative, 
academic, faith, social and student segments and communities and will continue to do so.  

In practical way, the university should provide a spacious place which accommodate for the large number 
of Muslim community and also worshippers should have standing in a line back of the imam who lead 
prayers. For example, approximately 700 UEA students have registered as Muslims. Some of them are 
with their families and therefore the number would rise up to 1000. The place should  also be directed to 
face Mecca direction (Qibla). Muslims must practicing their prayers for five times daily in certain times. 
 Muslims should also pray congregationally at the determined times for prayers thereby student , in 
particular, must pray immediately after their classes. In terms of prayer space, it must be clean and free of 
any impurities such as pictures, idols, dirt from shoes etc. Thus, footwear of any sort is not allowed in 
prayer spaces and therefore adequate and separate racks must be provided for storage of footwear of both 
genders. Otherwise, chaos and scattered shoes will affect safety during entry to the place of prayer. Toilets, 
washing, male and female worshippers separate places are other aspects need to be take into account. 

2.     How can the University best ensure safety, fairness and equality of opportunity in the allocation and 
organisation of facilities for prayer and religious observance? 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 
group which evidently have varying needs. The university should also take into consideration the number of 
community members .The university also should  provide appropriate information on religious festivals and 
faith traditions to students and staff to make positively ties and  relationships between the university 
members. The university should have “Religion and Belief Equality Policy”  to cover all members of the 
University community and to make sure that each individual either staff or student  or even its community is 
treated with fairness, dignity and respect in relation to religion and belief equality. 

 

Consultation Response 41 

[...] As a student I have also had experience of the unorthodox evangelising of so called faith groups who 
target students  on campus. 

These groups, some of which are led by people unattached to the UEA are worryingly encouraged through 
the funding procedure which supports the founding of student societies. 

In some cases I have found them to be relentless in their harassment, particularly of new students of 
African countries, for worship attendance and money. 

Therefore, in keeping with some of the UEA practices already in place and to prevent the harassment of 
students, I do not believe the UEA should be providing facilities for prayer or religious observance on 
campus for anyone. 

In my opinion the UEA campus should be a secular environment. 
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Consultation Response 42 

Thank you for giving me the opportunity to express my views on the prayer facilities available on campus.  I 
have worked here for nearly 25 years and it is the first time I can remember ever being asked for my 
opinion on this matter by the University. 

I am a practising Christian and really appreciate and regularly use the Chaplaincy buildings and talk to the 
Chaplains.  When I first entered the Chaplaincy, I found it a little daunting but the first event I went to was a 
lunch time weekly bible study which I had seen advertised in the equivalent to Broadview.  Through this 
bible study group I met staff from other areas of the University and although most have now retired/left the 
University, I still meet two members every week.  Since the bible study group, I have attended the Carol 
Service and other special services, I have been a member of a staff group (which no longer meets), attend 
weekly communion services, used the quiet room and attend the bread and cheese lunches.   

The Chaplaincy is an oasis and has provided me with a place to not only meet others, have fellowship with 
other staff and students, but is an oasis from the relentless pace and amount of work I have to handle 
throughout the year.  I have found over the years, however, there has been a decline in the facilities 
available.  Not only is it regrettable that the chaplaincy staff have been reduced, despite the number of 
students and staff increasing but the availability of the Chaplaincy building has reduced.  When I first came 
to the University it was open all year and we had at least two full-time chaplains.  It was particularly useful 
to have one chaplain who was a member of administrative staff as well as a chaplain. 

Although myself, like most other Christians, do not have set times to pray, prayer is a central tenet of our 
faith and is not an option - Jesus said "when you pray" not "if" you pray.  His disciples daily attended the 
temple, and the early church met daily too, I therefore pray daily - not necessarily in a set service but on my 
own, in a quiet space.  The chaplaincy provides a place for me to pray, to intercede not just for situations 
outside of work but for the work of the University.  There are times in the churches year, for instance at the 
beginning of Lent, when if it were not for the chaplains holding a lunch time service I would have to take 
time off work in order to commemorate an important event to my faith. 

Over the years, there has been an increase in the visibility of other faiths at the university.  This increasing 
visibility however, has come at a cost in my view.  It has led to the marginalisation of Christianity, for 
example, there is no longer a cross on display all the time on top of the altar because other faiths find that 
offensive.  I believe we need to seek ways of sharing worship space together but in a wider dialogue than 
just chaplains.  All adherents to a faith within the University community, be they staff or students, should be 
made more aware of changes being implemented, such as the removal of the cross, before they take 
place.  All should be consulted, in order to promote better understanding.  I would therefore encourage the 
university to set up a wider chaplaincy steering group, consisting not simply of chaplains but students and 
staff who attend the chaplaincy.  This steering group should communicate/consult with all existing users but 
also potential users.  I believe the chaplaincy building could be more utilised for fellowship for those with a 
faith and those without.  A consequence of the integration project has been the reduction in privacy and 
social space away from interruptions.  However, this would also require more staffing, if current staff do not 
have sufficient time to improve communication and publicity. 

I feel, in answer to question 1: the practical and religious considersations which the University needs to 
consider in the provision of facilities for prayer and religious observance are: 

Faith is not restricted to 9-5 Monday to Friday, semester time only. 

Each faith has important events to celebrate and at times they will coincide so one shared room or building 
may not suffice.  (Different faiths have different calendars which means feast/celebration days are 
moveable and not always the same each year. 

In answer to question 2 - how can the University best ensure safety, fairness and equality of opportunity in 
the allocation and organisation of facilities for prayer and religious observance? 
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The University needs to recognise not simply the growth numerically within its community of a particular 
faith group but the breadth of users.  There are not simply students but staff users.  Both staff and students 
have constraints on their time, but staffs are restricted in lunchtime and many are here all year round. 

There needs to be better communication to existing users and potential users of the Chaplaincy. 

The University and Students’ Union can appear to publicise one faith above another, for example the 
Mosque.  Why not have a Faith page in Broadview ? 

There should be a wider steering group, consisting of chaplains and students and staff looking into this 
question.  

Once again thank you for giving me the opportunity to be consulted.  I hope my views will be taken into 
account and I am prepared to be involved in further discussions/consultation.   

 

Consultation Response 44 

Dear UEA Consultaion Team, 

In response to your mail on seeking opinions about Provision of facilities for faith groups in UEA, I am 
delighted to air my views here. As a muslim (member of UEA Islamic society), I will concentrate on my 
religion here because this is where the issues become applicable to me. One of the main reasons why I 
chose UEA as an international student is because I browsed through the website and read that there is an 
Islamic centre for muslim faithfuls. This removed one of my greatest fears of studying in the UK because I 
found out that my religion is being considered and there are facilities made available for me to fully practice 
my religion without constraints during my studies in the UEA. If muslims no longer have access to these 
facilities, it will drastically reduce the number of muslims wanting to study in UEA because they will no 
longer have the freedom to practice their religion as they would want to at any point in time. Below are 
outlined points to be considered in this regard: 
 
A: Guiding Principles for future policy development 
 
1. That each faith community has needs that are peculiar to itself, which must be understood and 
appreciated within the context of how that community prioritises & articulates each need. 
2. That the Muslim Community of the UEA has specific needs that require expression, and that its 
expression is central to how it lives its identity.  
3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 
with various segments of the UEA administrative, academic, faith, social and student segments and 
communities and will continue to do so, consistent with the mandates of its own faith 4. That the Muslim 
Community has extensive outreach and engagement with various communities in Norwich and Norfolk, and 
that it makes significant contributions to social groups.  
5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 
equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-
2016 Corporate Plan). 
6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 
staff” (UEA’s Statement of Governance (article 7) 7. That the Muslim Community of the UEA believes that 
the best way to secure “safety, fairness and equality of opportunity in the allocation and organisation of 
facilities for prayer and religious observance” on campus is for the UEA not to compromise the legitimacy of 
each faith community’s right to self determination of religious observance, and not to impose limitations or 
structures that compromise such a right.  
8. That the UEA should directly include with the head and President of the Islamic Society on all matters 
relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 
9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 
needed for the “provision of facilities for prayer and religious observance”  
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B: Practical and Religious Considerations 
 
1. Size/Capacity 
a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 
number would easily run into 750-1000 
b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  
c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 
necessity.  
d) The existing Chaplaincy is grossly inadequate to cater for this.  
 
2. Prayer Orientation:  
All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 
reduce the Chaplaincy footprint capacity. 
 
3. Frequency:  
It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  
 
4. Timing 
The timing for all prescribed prayers differs across different times of the year in this country. From as early 
as 1.15am through 12.45am within a given day.  
 
5. Congregation 
All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 
in seminars, they must pray immediately after their classes.   
 
6. Manner of Worship 
Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 
after each prayer. 
 
7. Call to Prayer 
Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 
invoke God’s greatness, and invite all Muslims to prayers.  
 
8. Access 
All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 
implemented at ARTS, Library and other buildings should be used. This allows open access during 
University working hours however swipe card entry is required out of working hours.   
 
9. Dedicated Prayer Space 
a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 
about by shoes, dirt, or personal impurities 
b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 
 
10. Washing  
Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 
clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer  
 
11. Toilets 
Separate and dedicated toilets must be provided for male and female worshippers as and when they need 
to use them – usually with a wet toilet floor space capacity 
 
12. Ramadhan (Fasting Month) 
At sunset (maghrib), daily for a month, hundreds of Muslims will congregate 
a) to break their fast, where full meals will be served.  
b) do their daily congregational sunset and night prayers 
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c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 
be delayed.  
 
13. Gender Provision 
a) Male and Female worshippers pray in separate but dedicated spaces 
b) Female worshippers should have line of sight of the imam who lead prayers 
c) All wash facilities should be separately provided for both genders 
d) Female worshippers are not obligated to pray in congregation however they should have adequate 
facilities, such as those which already exist but with an increase in capacity. 
 
14) Quran Recitation 
Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 
often take place. This also requires a quiet environment throughout. 
 
15) Group Learning, Exchange & Discussions Central to the practice of Islamic faith is the focus on 
learning, on exchange, and on discussions of knowledge and faith. 
  
17) Non Exclusivity 
Prayer Halls should be open to all members of the Muslim community in addition to students and staff 
however the UEA should not prioritise for them nor be obliged to consider them when considering on 
deciding capacity. The Muslim community should include family members of the UEA student and staff, as 
well as local Muslims from the Norwich and Norfolk community 
 
18) Footwear, Clothing and Baggage  
a) Footwear of any sort is not allowed in prayer halls/spaces 
b) Adequate and separate racks must be provided for storage of footwear of both genders 
c) Space provision must be made for proper storage of clothing and baggage.  
 
20) Religious Books, Literature, Information 
a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 
b) All religious literature must be adequately displayed and copies made available to all users 
c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 
must be adequately displayed on notice boards, etc.  
 
C: Response to question 2. In email from UEA 
 
When considering how the University can best ensure safety, fairness and equality of opportunity in the 
allocation and organisation of facilities for prayer and religious observance. It is worthy of note: 
 
In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 
group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 
faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 
equality but not equity. Other faith groups should be consulted in terms of their needs and such needs 
provided for to ensure equity. 
 
There are many other practical and religious considerations that need to be considered, Therefore a better 
consultation process should involve meetings, surveys, focus groups, interviews etc. with all faith groups 
throughout the UEA. This will give a more comprehensive feedback on views relating to the provision of 
facilities for faith groups on campus. 
 

 

Consultation Response 45 

I have worked at UEA for nearly 33 years, and have always appreciated having the Chaplaincy as a place 
of quiet refuge from the busy office.  I quite often take my lunch there and meet with friends.  You can use 



27 

 

kitchen facilities and make a cup of tea/coffee for only 30p.  It is also good to meet up with others at the 
charity Bread and Cheese lunch held weekly during semester time.  I think anyone would feel welcome 
there. 

I do miss it when it is closed during University vacations.  

I have also chatted to chaplains when I have been experiencing problems, and it is a great help to have 
them there.   

I am a practising Christian, and attend my church in Norwich on a Sunday.   Although I don’t take part in the 
weekly Wednesday communion service at the Chaplaincy, I do attend the open services eg on Ash 
Wednesday, and the Carol Service at Christmas.  It is good that these are open to everyone.  I would not 
be able to attend my church on Ash Wednesday because I would be at work.       

It is good to have the Quiet room available for individual or small group prayer when needed.  Prayer 
facilities should be available for people of all faiths, or none.  The Chaplaincy is available for everyone.      

I understand the Chaplaincy was to be used instead of the Islamic Prayer Centre, but that would have 
meant taking over both the large upstairs room and the Meeting Place so that both ladies and gentleman 
could pray.  There is rather limited space in that respect.  

It is good to see people in the Chaplaincy meeting place from all part of UEA life. 

In the past, staff prayer meetings/bible studies were held in the Quiet Room.  There were also open 
discussion lunches in the Meeting Place.  

 

Consultation Response 47 

I am a member of staff, of 20 years standing.  I am atheist, but recognize the great importance of religion to 
many.  I am comfortable with the allocation of space to the UEA Chaplaincy.  It seems an appropriate 
facility for a large, partly residential, community.  I like the fact that it is provided for people ‘of all faiths and 
none’.  I have never used the UEA Chaplaincy, but at a time of personal loss, I have used the chapel at 
NNUH and found this helpful.  I’m thus confident of the value of a UEA Chaplaincy in this way (and of 
course many others). 

I presume that this consultation is likely to have been triggered by the reported intention to close the UEA 
Islamic centre.  I have no strong opinion on the Islamic centre specifically.  I am curious though as to why it 
has previously been deemed necessary, given the existence of the Chaplaincy.  My instinct is that 
expansion of the Chaplaincy buildings (elsewhere on campus if necessary), to increase the space available 
to all, would be preferable to having a separate space dedicated to just one faith. 

 

Consultation Response 48 

Dear UEA, 

Here are my thoughts on what should be available for my religious needs. 

This is my overall thoughts on every religious facility. 

1. That each faith community has needs that are peculiar to itself, which must be understood and 
appreciated within the context of how that community prioritises & articulates each need. 

2. That the Muslim Community of the UEA has specific needs that require expression, and that its 
expression is central to how it lives its identity.  
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3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 
with various segments of the UEA administrative, academic, faith, social and student segments and 
communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 
Norwich and Norfolk, and that it makes significant contributions to social groups.  

5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 
equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-
2016 Corporate Plan). 

6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 
staff” (UEA’s Statement of Governance (article 7)  

7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 
equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 
campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 
determination of religious observance, and not to impose limitations or structures that compromise such a 
right.  

8. That the UEA should directly include with the head and President of the Islamic Society on all matters 
relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 
needed for the “provision of facilities for prayer and religious observance”  

More Specifically mine and the muslim communities needs: 

1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 
number would easily run into 750-1000  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 
necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this.  

2. Prayer Orientation:  

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 
reduce the Chaplaincy footprint capacity. 

3. Frequency:  

It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  

4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 
as 1.15am through 12.45am within a given day.  

5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 
in seminars, they must pray immediately after their classes.   

6. Manner of Worship 
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Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 
after each prayer. 

7. Call to Prayer  

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 
invoke God’s greatness, and invite all Muslims to prayers.  

8. Access  

All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 
implemented at ARTS, Library and other buildings should be used. This allows open access during 
University working hours however swipe card entry is required out of working hours.   

9. Dedicated Prayer Space  

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 
about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 

10. Washing  

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 
clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer  

11. Toilets 

Separate and dedicated toilets must be provided for male and female worshippers as and when they need 
to use them – usually with a wet toilet floor space capacity 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  

b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 
be delayed.  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately provided for both genders 

d) Female worshippers are not obligated to pray in congregation however they should have adequate 
facilities, such as those which already exist but with an increase in capacity. 

14) Quran Recitation  

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 
often take place. This also requires a quiet environment throughout. 

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 
knowledge and faith. 
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17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 
however the UEA should not prioritise for them nor be obliged to consider them when considering on 
deciding capacity. The Muslim community should include family members of the UEA student and staff, as 
well as local Muslims from the Norwich and Norfolk community 

18) Footwear, Clothing and Baggage  

a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage.  

20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 
must be adequately displayed on notice boards, etc.  

In response to your question 2 from your email: 

When considering how the University can best ensure safety, fairness and equality of opportunity in the 
allocation and organisation of facilities for prayer and religious observance. It is important to note: 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 
group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 
faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 
equality but not equity. 

There are many other practical and religious considerations that need to be considered however these 
cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 
for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 
framework of an engaging and comprehensive consultation process. They should therefore reconsider the 
way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 
surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  

Thanks for your consideration. 

 

Consultation Response 49 

I am a Muslim student at UEA, I regularly go to the mosque to pray and use the facilities. It has helped me 
greatly as in between lectures I don't have time to go home to pray but with the islamic centre there it 
ensures that I won't miss my prayers or my lectures.  

The islamic centre is a very attractive feature of the university, as I am now a 3rd year all new 
and existing students I have met have agreed on how great it is to have it there as it is very comforting to 
have a place to worship whilst on campus.  

As a Muslim, I don't go out on weekends or party like most university students so its nice to have the 
islamic centre there to socialise with other Muslims and being part of the islamic society we use the islamic 
centre to have dinners, meet, discuss islam etc.  
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The centre has benefitted me and countless others and I hope it stays open to enhance muslim students' 
experience at UEA as it has enhanced mine. Since through the islamic centre I have met many wonderful 
friends which has led to a greater experience at UEA.  

 

Consultation Response 51 

I am writing to express my opinion concerning to the provision of facilities for prayer and religious 
observance on campus. As a Muslim, the daily five times prayers are essential. The Islamic Centre gives 
me much convenience with the presence of a separate prayer facility. Although the location of the 
Chaplaincy is closer, I still prefer to use the Islamic Centre. It provides separate prayer space for women, 
which caters for specific needs for female users and is not given in the Chaplaincy.  
 
Besides, the Islamic Centre provides a platform for fellow Muslim students to socialize with Muslim UEA 
staff and the Muslim community in Norwich. This helps a lot to my adaption of the new environment as an 
international student.  I make friends with local Muslim students during the weekly meetings in the Islamic 
Centre. This enhances my university experiences as well as my spiritual life.  
 
There are a large number of Muslim students and staff in UEA. Each time when I visit the Islamic Center, 
there are many people. A separate prayer facility is definitely needed to satisfy the large amount of user.  
 
The presence of the Islamic Center is also one of my considerations when choosing this university. As we 
have special needs which are very different from other religion, the univerity can still maintain equality of 
different religon by satisfying special needs of each religon. A thorough consultation can be held to different 
religons. At last, I hope that the university can reserve the Islamic Center permanently. 

 

Consultation Response 52 

To Whom It May Concern: 

                         The following is my response regarding faith provision on campus to all current students 

and staff:  

 

A: Guiding Principles 

  

1. That each faith community has needs that are peculiar to itself, which must be understood and 

appreciated within the context of how that community prioritises & articulates each need. 

2. That the Muslim Community of the UEA has specific needs that require expression, and that its 

expression is central to how it lives its identity. 

3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 

with various segments of the UEA administrative, academic, faith, social and student segments and 

communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 

Norwich and Norfolk, and that it makes significant contributions to social groups. 

5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 

equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-

2016 Corporate Plan). 

6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 

staff” (UEA’s Statement of Governance (article 7) 

7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 

equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 

campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 
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determination of religious observance, and not to impose limitations or structures that compromise such a 

right. 

8. That the UEA should directly include with the head and President of the Islamic Society on all matters 

relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 

needed for the “provision of facilities for prayer and religious observance” 

  

B: Practical and Religious Considerations 

  

1. Size/Capacity 

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 

number would easily run into 750-1000 

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people. 

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 

necessity. 

d) The existing Chaplaincy is grossly inadequate to cater for this. 

  

2. Prayer Orientation: 

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 

reduce the Chaplaincy footprint capacity. 

  

3. Frequency: 

It is obligatory for Muslims to pray 5 times daily, at the prescribed times. 

  

4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 

as 1.15am through 12.45am within a given day. 

  

5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 

in seminars, they must pray immediately after their classes.  

  

6. Manner of Worship 

Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 

after each prayer. 

  

7. Call to Prayer 

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 

invoke God’s greatness, and invite all Muslims to prayers. 

  

8. Access 

All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 

implemented at ARTS, Library and other buildings should be used. This allows open access during 

University working hours however swipe card entry is required out of working hours. 

  

9. Dedicated Prayer Space 

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 

about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 
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10. Washing 

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 

clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer  

  

11. Toilets 

Separate and dedicated toilets must be provided for male and female worshippers as and when they need 

to use them –  usually with a wet toilet floor space capacity 

  

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate 

a) to break their fast, where full meals will be served. 

b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 

be delayed. 

  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately provided for both genders 

d) Female worshippers are not obligated to pray in congregation however they should have adequate 

facilities, such as those which already exist but with an increase in capacity. 

  

14) Quran Recitation 

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 

often take place. This also requires a quiet environment throughout. 

  

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 

knowledge and faith. 

  

17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 

however the UEA should not prioritise for them nor be obliged to consider them when considering on 

deciding capacity. The Muslim community should include family members of the UEA student and staff, as 

well as local Muslims from the Norwich and Norfolk community 

  

18) Footwear, Clothing and Baggage  

a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage. 

  

20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 

must be adequately displayed on notice boards, etc. 
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C: Response to question 2 

  

When considering how the University can best ensure safety, fairness and equality of opportunity in the 

allocation and organisation of facilities for prayer and religious observance. It is important to note: 

  

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 

group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 

faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 

equality but not equity. 

  

There are many other practical and religious considerations that need to be considered however these 

cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 

for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 

framework of an engaging and comprehensive consultation process. They should therefore reconsider the 

way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 

surveys, focus groups, interviews etc. with all faith groups throughout the UEA. 

 

Consultation Response 55 

Dear Whoever it May Concern 

 

This email is regarding faith provision on campus and my response to the email sent out. 

 

I believe that to treat all the faith groups the same is a gross injustice, as undeniably all faith groups have 

their own basic needs and requirements specific to them. Therefore a consultation with the chaplains of all 

faith groups is needed so they can articulate their needs to UEA and not have them imposed. Many of us 

joined the university believing that our academic, social and most importantly spiritual needs would be 

catered for.  

 

As a muslim student I believe the following criteria need to be meet when considering provision of faith: 

1. That each faith community has needs that are peculiar to itself, which must be understood and 

appreciated within the context of how that community prioritises & articulates each need.  

2. That the Muslim Community of the UEA has specific needs that require expression, and that its 

expression is central to how it lives its identity.  

3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 

with various segments of the UEA administrative, academic, faith, social and student segments and 

communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 

Norwich and Norfolk, and that it makes significant contributions to social groups.  

5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 

equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-

2016 Corporate Plan). 

6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 

staff” (UEA’s Statement of Governance (article 7)  
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7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 

equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 

campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 

determination of religious observance, and not to impose limitations or structures that compromise such a 

right.  

8. That the UEA should directly include with the head and President of the Islamic Society on all matters 

relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 

needed for the “provision of facilities for prayer and religious observance”. 

 

1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 

number would easily run into 750-1000  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 

necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this.  

2. Prayer Orientation:  

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 

reduce the Chaplaincy footprint capacity. 

3. Frequency:  

It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  

4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 

as 1.15am through 12.45am within a given day.  

5. Congregation 

Prayer in congregation, is an obligation for all muslim males and is something that should not be missed. 

Sometimes a series of lectures may mean that it is difficult to reach congregational prayer, but the 

individual should have the permission to leave the lecture to pray for 5-10minutes then return back to the 

lecture.  

6. Manner of Worship 

Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 

after each prayer. 

7. Call to Prayer  

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 

invoke God’s greatness, and invite all Muslims to prayers.  
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8. Access  

All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 

implemented at ARTS, Library and other buildings should be used. This allows open access during 

University working hours however swipe card entry is required out of working hours.   

9. Dedicated Prayer Space  

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 

about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 

10. Washing  

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 

clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer  

11. Toilets 

Separate and dedicated toilets must be provided for male and female worshippers as and when they need 

to use them – usually with a wet toilet floor space capacity 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  

b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 

be delayed.  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately provided for both genders 

d) Female worshippers are not obligated to pray in congregation however they should have adequate 

facilities, such as those which already exist but with an increase in capacity. 

14) Quran Recitation  

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 

often take place. This also requires a quiet environment throughout. 

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 

knowledge and faith. 

17) Non Exclusivity 
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Prayer Halls should be open to all members of the Muslim community in addition to students and staff 

however the UEA should not prioritise for them nor be obliged to consider them when considering on 

deciding capacity. The Muslim community should include family members of the UEA student and staff, as 

well as local Muslims from the Norwich and Norfolk community 

18) Footwear, Clothing and Baggage  

a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage.  

20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 

must be adequately displayed on notice boards, etc.  

 

When considering how the University can best ensure safety, fairness and equality of opportunity in the 

allocation and organisation of facilities for prayer and religious observance. It is important to note: 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 

group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 

faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 

equality but not equity. 

There are many other practical and religious considerations that need to be considered however these 

cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 

for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 

framework of an engaging and comprehensive consultation process. They should therefore reconsider the 

way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 

surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  

 

Consultation Response 57 

As an international student, I was very happy to see find a place that is well design to fulfill our needs. It is a 
great place for our families as well  where my kids can enjoy and a community gathering that they are 
missing. I am really disappointed to hear that the islamic centre will be closed without any furhe notice. 
 

Consultation Response 58 

A: Guiding Principles 

1. That each faith community has needs that are peculiar to itself, which must be understood and 

appreciated within the context of how that community prioritises & articulates each need. 
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2. That the Muslim Community of the UEA has specific needs that require expression, and that its 

expression is central to how it lives its identity.  

3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 

with various segments of the UEA administrative, academic, faith, social and student segments and 

communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 

Norwich and Norfolk, and that it makes significant contributions to social groups.  

5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 

equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-

2016 Corporate Plan). 

6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 

staff” (UEA’s Statement of Governance (article 7)  

7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 

equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 

campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 

determination of religious observance, and not to impose limitations or structures that compromise such a 

right.  

8. That the UEA should directly include with the head and President of the Islamic Society on all matters 

relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 

needed for the “provision of facilities for prayer and religious observance”  

B: Practical and Religious Considerations 

1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 

number would easily run into 750-1000  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 

necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this.  

 2. Prayer Orientation:  

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 

reduce the Chaplaincy footprint capacity. 

3. Frequency:  
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It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  

4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 

as 1.15am through 12.45am within a given day.  

5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 

in seminars, they must pray immediately after their classes.   

6. Manner of Worship 

Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 

after each prayer. 

7. Call to Prayer  

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 

invoke God’s greatness, and invite all Muslims to prayers.  

8. Access  

All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 

implemented at ARTS, Library and other buildings should be used. This allows open access during 

University working hours however swipe card entry is required out of working hours.   

9. Dedicated Prayer Space  

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 

about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 

10. Washing  

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 

clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer    

11. Toilets 

Separate and dedicated toilets must be provided for male and female worshippers as and when they need 

to use them – usually with a wet toilet floor space capacity 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  
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b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 

be delayed.  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately provided for both genders 

d) Female worshippers are not obligated to pray in congregation however they should have adequate 

facilities, such as those which already exist but with an increase in capacity. 

14) Quran Recitation  

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 

often take place. This also requires a quiet environment throughout. 

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 

knowledge and faith.          

17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 

however the UEA should not prioritise for them nor be obliged to consider them when considering on 

deciding capacity. The Muslim community should include family members of the UEA student and staff, as 

well as local Muslims from the Norwich and Norfolk community 

18) Footwear, Clothing and Baggage     

a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage.  

 20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 

must be adequately displayed on notice boards, etc.  
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 C: Response to question 2. In email from UEA 

 When considering how the University can best ensure safety, fairness and equality of opportunity in the 

allocation and organisation of facilities for prayer and religious observance. It is important to note: 

 In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 

group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 

faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 

equality but not equity. 

 There are many other practical and religious considerations that need to be considered however these 

cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 

for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 

framework of an engaging and comprehensive consultation process. They should therefore reconsider the 

way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 

surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  

 

Consultation Response 59 

Sir,  

I am writing you this mail to forward you my views on the different issues concerning religious practice on 

campus in UEA. I am an international student from [...] and I am a Muslim. Please see in the list below my 

opinions.  

·         One of the main reasons I chose UEA over other universities was because of the liberty we have 

at UEA in terms of faith practice. I have read in several UEA brochures that UEA ensures that each 

faith community has needs that are peculiar to it, which must be understood and appreciated within 

the context of how that community prioritises & articulates each need. This was a major influence in 

terms of choosing a university.  

·         I have already spent three years at UEA for my degree and I will spend another three years 

again at UEA for my phD now and I strongly believe that the Muslim Community of the UEA has for 

the last 35 years consistently engaged and collaborated with various segments of the UEA 

administrative, academic, faith, social and student segments and communities and will continue to 

do so, consistent with the mandates of its own faith. Similarly the Muslim Community has extensive 

outreach and engagement with various communities in Norwich and Norfolk, and that it makes 

significant contributions to social groups.  

·         The Muslim Community together with the Islamic Society support the UEA in any attempt to 

“promote the principles of fairness and equality and to nurture a collegial, socially inclusive 

environment for both students and staff” (UEA 2012-2016 Corporate Plan) as well as supporting 

UEA as it tries to ensure “fair treatment for all its students and staff” (UEA’s Statement of 

Governance (article 7)  

·         I believe strongly in fairness and I consider that UEA should provide enough assistance to every 

religion to practice their faith. We should not adopt the thinking that very few people are practicing 

their faith. The Muslim community at UEA is a very active one because of our five times daily 

prayers requirement. I believe we should not be put under the same group of people who have faith 

in a particular religion but do not practice it.  
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 The next few lines are my views upon the minimum facilities I consider to be very essential in terms of the 

Muslim community to follow and practice their faith in fairness. 

·         The muslim community ranges between 750-1000 at UEA, including INTO students and staffs. 

This is a huge community and since we are very practicing one, we are in need of an actual centre 

for prayers. 

·         For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held 

out of necessity.  

·         The existing Chaplaincy is grossly inadequate to cater for this huge community 

·         All prayers must be conducted with the worshippers facing the direction of Mecca, which would 

further reduce the Chaplaincy footprint capacity. 

·         It is obligatory for Muslims to pray 5 times daily, at the prescribed times. Using the Chaplaincy for 

this would not be fair for other religion to practice their faith. 

·         The timing for all prescribed prayers differs across different times of the year in this country. From 

as early as 1.15am through 12.45am within a given day.  

·         All Muslims should pray congregationally, at the prescribed times. Where students are attending 

lectures or in seminars, they must pray immediately after their classes.  

·         I also think that all worshippers must have continuous (24 hour) and unimpeded access to prayer 

space.The same system implemented at ARTS, Library and other buildings should be used. This 

allows open access during University working hours however swipe card entry is required out of 

working hours.   

·         We need a dedicated prayer centre that is clean; Carpets that are used for prayers must be freed 

from impurities as a religious obligation– such as those brought about by shoes, dirt, or personal 

impurities. We need a room free from idolatry: Room in which prayers are done must be freed from 

idols, totems, pictures, etc 

 I hope that views are taken into account and act as a useful guide in terms of making conclusions about 

the faith of different religions on campus.  

 

Consultation Response 60 

A: Guiding Principles 

1. That each faith community has needs that are peculiar to itself, which must be understood and 

appreciated within the context of how that community prioritises & articulates each need. 

2. That the Muslim Community of the UEA has specific needs that require expression, and that its 

expression is central to how it lives its identity.  

3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 

with various segments of the UEA administrative, academic, faith, social and student segments and 

communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 

Norwich and Norfolk, and that it makes significant contributions to social groups.  

5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 

equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-

2016 Corporate Plan). 
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6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 

staff” (UEA’s Statement of Governance (article 7)  

7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 

equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 

campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 

determination of religious observance, and not to impose limitations or structures that compromise such a 

right.  

8. That the UEA should directly include with the head and President of the Islamic Society on all matters 

relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 

needed for the “provision of facilities for prayer and religious observance”  

 

B: Practical and Religious Considerations 

1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 

number would easily run into 750-1000  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 

necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this.  

2. Prayer Orientation:  

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 

reduce the Chaplaincy footprint capacity. 

3. Frequency:  

It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  

4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 

as 1.15am through 12.45am within a given day.  

5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 

in seminars, they must pray immediately after their classes.   

6. Manner of Worship 

Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 

after each prayer. 

7. Call to Prayer  



44 

 

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 

invoke God’s greatness, and invite all Muslims to prayers.  

8. Access  

All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 

implemented at ARTS, Library and other buildings should be used. This allows open access during 

University working hours however swipe card entry is required out of working hours.   

9. Dedicated Prayer Space  

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 

about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 

10. Washing  

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 

clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer  

11. Toilets 

Separate and dedicated toilets must be provided for male and female worshippers as and when they need 

to use them – usually with a wet toilet floor space capacity 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  

b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 

be delayed.  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately provided for both genders 

d) Female worshippers are not obligated to pray in congregation however they should have adequate 

facilities, such as those which already exist but with an increase in capacity. 

14) Quran Recitation  

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 

often take place. This also requires a quiet environment throughout. 

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 

knowledge and faith. 
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17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 

however the UEA should not prioritise for them nor be obliged to consider them when considering on 

deciding capacity. The Muslim community should include family members of the UEA student and staff, as 

well as local Muslims from the Norwich and Norfolk community 

18) Footwear, Clothing and Baggage  

a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage.  

20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 

must be adequately displayed on notice boards, etc.  

 

C: Response to question 2. In email from UEA 

When considering how the University can best ensure safety, fairness and equality of opportunity in the 

allocation and organisation of facilities for prayer and religious observance. It is important to note: 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 

group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 

faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 

equality but not equity. 

There are many other practical and religious considerations that need to be considered however these 

cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 

for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 

framework of an engaging and comprehensive consultation process. They should therefore reconsider the 

way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 

surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  

 

Consultation Response 61 

To whom it may concern, 

  
In responce of the consultation on the provisions of facilities for prayer and religious observance: 
  
I believe that the university should provide an adequate building for conducting religious ceremonies that 
also has facilities for more informal and smaller, including individual, rooms for prayer. The universities 
religious facilities should be open to all faiths that feel comfortable to share a communal centre for religious 
observance and therefore there should be no preference towards a specific religion in how the building is 
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laid out. Instead I think there should be movable furniture and objects that can be set up and taken down 
by members of religious groups who feel thy need objects, symbols or furniture to assit their prayers. It 
should be the universities main aim to provide religious facilities that are freely open to anyone and 
everyone, but it should try to insure such facilities are used in respect and understanding of other 
users/faiths and on the understanding that the facilities are shared and are not for exclusive use by a 
particular group no matter of numbers. 
  
I would suggest that the religious facilities use a system of assembly that would gather representatives from 
each faith group and a mediator who is impartial and represents the entire university communtiy. At these 
assemblies various representatives could discuss what is required by each group and then certain 
rooms could be reserved at certain times for specific faith group's and consented to by the assembly. It 
should be noted that although numbers of groups should be taken into account it should not be 
merely granted that the biggest group gets the biggest say, all faith groups need equal representation. 
It should also be of importance to have free rooms avaliable that individuals can use if they wish. 
 

Consultation Response 62 

This document is a response to the University of East Anglia’s (UEA) consultation on faith.  

Brief response on the three questions: 

Q1: each religion/ faith should be offer its views on how their religion/ faith should be practised freely, and 
making sure that being on campus does not prevent them from practising their prayer. At the same time, 
each faith should offer reasonable demands where UEA can meet and fulfil these demands.  Bearing in 
mind, that each faith community has needs that are peculiar to it, which must be understood and 
appreciated within the context of how that community prioritises & articulates each need. 

Q2: the main thing that UEA has to take into account is that no one should be prevented from practicing 
their faiths because of being on campus. This would help faiths to be integrated more with UEA and would 
help UEA to supervise faiths and avoid extreme views on campus.  

UEA should allocate prayer facilities; they must meet the basic requirements of each faith group which 
evidently have varying needs. Therefore, a larger space or separate specialised facility for one faith group 
over another in order to meet the basic faith obligations for all of the faith groups still ensures equality but 
not equity. 

Issues to be taken into account regarding the Muslim community on UEA’s campus. 

-          692 UEA students have registered as Muslims. With non registered students & staff, & local 
Muslims, the number would easily run into 750-1000  

-          Family members of UEA/INTO Muslim students and staff number between 700-900 people.  
-          For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held 

out of necessity.  
-          The existing Chaplaincy is grossly inadequate to cater for this.  
-          It is obligatory for Muslims to pray 5 times daily, at the prescribed times 
-          All Muslims should pray congregationally, at the prescribed times. Where students are attending 

lectures or in seminars, they must pray immediately after their classes.   
-          Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and 

loudspeakers) to invoke God’s greatness, and invite all Muslims to prayers. 
-          Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will 

need to clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and 
every prayer 

-           Carpets that are used for prayers must be freed from impurities – such as those brought about 
by shoes, dirt, or personal impurities 

-          Idolatry: Room in which prayers are done must be freed from idols, totems, pictures 
-          Separate and dedicated toilets must be provided for male and female worshippers as and when 

they need to use them – usually with a wet toilet floor space capacity. 
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 Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  

b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 
be delayed.  

 

Consultation Response 64 

[...] I am a Muslim student, and I just staretd a PhD [...] In order to start my PhD not only the 
democratic pricinple of freedom of religious was assured, but thsi pricinple was positively promoted through 
allowing people of different religious to pray, according to their believes. I decided to accept the offer at 
UEA also because it gave the opportunity to Muslim students to pray 5 times a day, as required by our 
religioun. I arrived here, and everything went well from this point of view. I decided to commit to my studies, 
being only [...] years old, my studies because it was an excellent place for research as well as it assured 
me the possibility to pursue also my spiritual believes. I was, however, recently informed that Muslims will 
not be provided a space in order to pray 5 times a day, in an adequate space.  

The guidiling pricinples for the university I want to study in should be: 

1. That each faith community has needs that are peculiar to itself, which must be understood and 
appreciated within the context of how that community prioritises & articulates each need.  

2. That the Muslim Community of the UEA has specific needs that require expression, and that its 
expression is central to how it lives its identity.  

3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 
with various segments of the UEA administrative, academic, faith, social and student segments and 
communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 
Norwich and Norfolk, and that it makes significant contributions to social groups.  

5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 
equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-
2016 Corporate Plan). 

6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 
staff” (UEA’s Statement of Governance (article 7)  

7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 
equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 
campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 
determination of religious observance, and not to impose limitations or structures that compromise such a 
right.  

8. That the UEA should directly include with the head and President of the Islamic Society on all matters 
relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 
needed for the “provision of facilities for prayer and religious observance”  

Practical and Religious Considerations 
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1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 
number would easily run into 750-1000  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 
necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this.  

2. Prayer Orientation:  

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 
reduce the Chaplaincy footprint capacity. 

3. Frequency:  

It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  

4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 
as 1.15am through 12.45am within a given day.  

5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 
in seminars, they must pray immediately after their classes.   

6. Manner of Worship 

Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 
after each prayer. 

7. Call to Prayer  

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 
invoke God’s greatness, and invite all Muslims to prayers.  

8. Access  

All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 
implemented at ARTS, Library and other buildings should be used. This allows open access during 
University working hours however swipe card entry is required out of working hours.   

9. Dedicated Prayer Space  

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 
about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 

10. Washing  

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 
clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer  

11. Toilets 



49 

 

Separate and dedicated toilets must be provided for male and female worshippers as and when they need 
to use them – usually with a wet toilet floor space capacity 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  

b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 
be delayed.  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately provided for both genders 

d) Female worshippers are not obligated to pray in congregation however they should have adequate 
facilities, such as those which already exist but with an increase in capacity. 

14) Quran Recitation  

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 
often take place. This also requires a quiet environment throughout. 

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 
knowledge and faith. 

17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 
however the UEA should not prioritise for them nor be obliged to consider them when considering on 
deciding capacity. The Muslim community should include family members of the UEA student and staff, as 
well as local Muslims from the Norwich and Norfolk community 

18) Footwear, Clothing and Baggage  

a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage.  

20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 
must be adequately displayed on notice boards, etc.  

When considering how the University can best ensure safety, fairness and equality of opportunity in the 
allocation and organisation of facilities for prayer and religious observance. It is important to note: 
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In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 
group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 
faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 
equality but not equity. 

There are many other practical and religious considerations that need to be considered however these 
cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 
for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 
framework of an engaging and comprehensive consultation process. They should therefore reconsider the 
way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 
surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  

When I signed and accept to fund my studies and come to study at UEA, that was the case. If youproceed 
whith your decisions, it is first of all a damage to all teh Muslim students in particular, unrespectufl of 
plurality of religiouns, and unfair because that was not the service I decided to pay for when I registered. 
Hence, If you carry on with your policies, I expect you to reduce the fees [...] 

 

 

Consultation Response 67 

[...] I am writing on behalf of the Leadership of the Christian Union. This is a group of 100-150 students on 
campus who meet weekly to worship together and and study the bible, and we are also very active on 
campus, putting on a wide range of events throughout the year in order to introduce people to Christianity 
and give them an opportunity to hear more about our faith and beliefs. UEA Christian Union is part of a 
national organisation called the Universities and Colleges Christian Fellowship, which represents CU 
groups at hundreds of universities across the country. Having received the letter offering the chance to take 
part in the consultation on faith facilities on campus, we wanted to explain more about how the Christian 
Union functions and our view on how relations between and provisions for all religions can potentially be 
improved. 
 
Firstly, I would like to say that the university has done an excellent job of fostering an accepting and diverse 
community of students on campus. Incidents of disharmony or discrimination are incredibly rare, which is 
not something that can be said about all universities or institutions. We would like to thank both the 
University and the Student Union for their roles in creating an open and accepting environment in which 
people of all backgrounds and faiths are accepted. This consultation is a positive step in showing that the 
University is committed to maintaining and improving that environment. 
Secondly, we would like to state that the Christian Union is not an official Student Union society, due to 
various constitutional differences, centring around leadership and membership. This is an issue that has 
been discussed at length between the two groups and hasn't reached any conclusion. Through this time 
our relationship with the Student Union has remained positive and we have received their support for a 
wide range of our activities, including giving us a place at SocMart and allowing us to go ahead with a 
Street Pastors style initiative at the LCR, handing out bottles of water to students. Despite this support, the 
key problem that we encounter is the inability to book rooms and make use of the facilities that the 
university has. We represent one of the largest bodies of students on campus (120 weekly attendance, 320 
facebook group,) and our biggest event of the year, the Carol Service, regularly has around 400 in 
attendance. Not only this, we are one of the most active groups on campus, regularly hosting free 
lunchbars, acoustic nights, large giveaways and smaller events such as bible studies and dinners. 
Unfortunately, for all of these events, we struggle to book rooms more than a few days in advance, 
reducing any chance of advertising effectively or planning the event with particular details in mind.  
We feel that the university needs to recognise the differences between religions and therefore the different 
facilities that are needed. As Christians, we don't need a specific place to individually pray as we believe 
that we can do this everywhere. They key need of the Christian Union, and other Christian groups on 
campus, is to gather large groups of people together to worship and hear teaching.  The Christian Union 
uses a room every week for our main meetings on tuesday at 7.30, and as the group has grown this has 
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begun to limit the rooms that are large enough to accommodate our meetings. By giving the Christian 
Union a room to meet on campus (for example Congregation Hall 01.20, a lecture theatre or large seminar 
room) this would immediately drastically improve how we feel the university provides for our needs and yet 
would be a very simple step for the university to take. If the university wishes to offer better facilities for faith 
groups on campus, approaching the different groups and asking them their needs and pledging to set aside 
a certain amount of space for them would be a huge step towards that.  
Thirdly, there is potential for changing the role that the chaplaincy plays on campus. The building and staff 
provide an excellent atmosphere for individuals to find a quiet space for reflection or prayer, and the 
chaplains are in a good position to provide care and support for those individuals. The Chaplaincy building 
has sufficient facilities for this use and more. However, as Christians there is very rarely a need for this kind 
of service. Almost all Christians on campus will be part of a local church and this is a place where that sort 
of support and individual mentoring and discipleship takes place. We fully recognise that the chaplaincy 
should be available for all students, but believe that the Chaplaincy's current policy of only working with 
individuals, and not established student groups from all faiths impedes its ability to work effectively and 
reach the largest possible number of students. If, for example, the Chaplaincy were to give the Christian 
Union use of their large meeting room for our tuesday night meetings, or one of the smaller rooms a couple 
of times a week for a bible study, this would encourage students to make use of the facilities at other times. 
The Chaplaincy does an excellent job of providing space and support for students and we believe that it 
has great potential to do even more and see the facilities there used much more. 
As stated previously, I think this is an excellent opportunity for the university to develop its provision for all 
faiths on campus, and for improving its relationship with student faith groups across campus. We look 
forward to seeing the outcomes from this consultation. 
 

Consultation Response 68 

A: Guiding Principles  

1. That each faith community has needs that are peculiar to itself, which must be understood and 

appreciated within the context of how that community prioritises & articulates each need. 

2. That the Muslim Community of the UEA has specific needs that require expression, and that its 

expression is central to how it lives its identity.  

3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 

with various segments of the UEA administrative, academic, faith, social and student segments and 

communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 

Norwich and Norfolk, and that it makes significant contributions to social groups.  

5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 

equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-

2016 Corporate Plan). 

6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 

staff” (UEA’s Statement of Governance (article 7)  

7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 

equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 

campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 

determination of religious observance, and not to impose limitations or structures that compromise such a 

right.  
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8. That the UEA should directly include with the head and President of the Islamic Society on all matters 

relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 

needed for the “provision of facilities for prayer and religious observance”  

 

B: Practical and Religious Considerations 

1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 

number would easily run into 750-1000  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 

necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this.  

2. Prayer Orientation:  

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 

reduce the Chaplaincy footprint capacity. 

3. Frequency:  

It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  

4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 

as 1.15am through 12.45am within a given day.  

5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 

in seminars, they must pray immediately after their classes.   

6. Manner of Worship 

Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 

after each prayer. 

7. Call to Prayer  

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 

invoke God’s greatness, and invite all Muslims to prayers.  

8. Access  

All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 

implemented at ARTS, Library and other buildings should be used. This allows open access during 

University working hours however swipe card entry is required out of working hours.   
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9. Dedicated Prayer Space  

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 

about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 

10. Washing  

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 

clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer  

11. Toilets 

Separate and dedicated toilets must be provided for male and female worshippers as and when they need 

to use them – usually with a wet toilet floor space capacity 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  

b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 

be delayed.  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately provided for both genders 

d) Female worshippers are not obligated to pray in congregation however they should have adequate 

facilities, such as those which already exist but with an increase in capacity. 

14) Quran Recitation  

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 

often take place. This also requires a quiet environment throughout. 

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 

knowledge and faith. 

17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 

however the UEA should not prioritise for them nor be obliged to consider them when considering on 

deciding capacity. The Muslim community should include family members of the UEA student and staff, as 

well as local Muslims from the Norwich and Norfolk community 

18) Footwear, Clothing and Baggage  
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a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage.  

20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 

must be adequately displayed on notice boards, etc.  

C: Response to question 2. In email from UEA 

When considering how the University can best ensure safety, fairness and equality of opportunity in the 

allocation and organisation of facilities for prayer and religious observance. It is important to note: 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 

group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 

faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 

equality but not equity. 

There are many other practical and religious considerations that need to be considered however these 

cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 

for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 

framework of an engaging and comprehensive consultation process. They should therefore reconsider the 

way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 

surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  

 

Consultation Response 69 

tho whom this may concern, 

i belevie that it is importnant for muslim student to have the facility islamic centre to use whuilst at university 
becasue: 
- allocated areas for me and worn to pray seperate 
- adequete space for the number of muslim studetns on campus 
- proper washing facilities which are essential for daily prayer 
- a place to go for religous study and reflection in which is specific for that purpose 
- a place to go away from other studetn activities such as pubs as we dont drink alcohol 
- acees for prayer facility for 5 times a day 
- a place to meet for the sisters circles where sisters feel comfortable and a relaxed space way from noise 
etc... 
  
all of these things are important for students to keep their Emann (faith) high whilst at univeristy.  
i feel that the islamic centre is importnant meeting point for muslims whether for prayers, talks, 
ramadam/eid events, study groups etc..... as it provides a plcae that muslims require. 
i reconverted to islam and found that the isalmic centre was key in helping me during this process. there 
are many literature resources there and it is easy acces for sister groups to meet adn help each other on 
the right track i life. 
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Consultation Response 70 

"Is there a need for faith on campus?" 

Yes, there is a strong need for faith on campus. Whilst the University itself is secular, and religious 
observance and prayer are not the most visible elements of life on campus, the facilitation of these is a very 
important part of the pastoral duty of the University to all people that it comprises, because of the 
importance within the lives of many of us that faith holds. Also, it should not be forgotten that these facilities 
(the chaplaincy especially) provide support to those of us in need of help and guidance; again, it is not 
something that is very visible, owing perhaps to the discreet nature of such work, but it is vital, and should 
been seen as fundamental to, rather than additional to, the basic well-being of those of us who need it. 

 

Consultation Response 71 

Dear Sir/Madam 

Thanks for letting me to have the chance to reflect in a such an important matter like  this. 

with regards to the first question: 

1.     What are the practical and religious considerations which the University needs to consider in the 
provision of facilities for prayer and religious observance? 

A1. First we need to consider that each faith community has needs and requirements that are limited to 
itself, which have to be understood and considered. The Muslim Community, for example, has very 
important practices and activities that need to be met and satisfied. I'll try to list some of them on here: 
Number of people, Frequency, Times, Access, Washing, Ramadhan (Fasting), Gender Provision, Group 
Learning and Teaching, Religious Library ...etc. 

2.     How can the University best ensure safety, fairness and equality of opportunity in the allocation and 
organisation of facilities for prayer and religious observance? 

A2. I think this linked somehow to the previous question, that  they should understand and meet the basic 
requirements of each individual faith group and its needs as a community. As a result, I recommend that 
each faith group has what it suit them and, thefore, having a place for Muslim Community doesn't consider 
as inequality. 

 

Consultation Response 72 

To whom it may concern, 
 

Re: Faith Consultation 
 
I am writing to you on behalf of the UEA 
Dharma Society.  The society has been meeting 
at UEA for over two years now for regular 
practice of yoga and meditation, taught using 
methods based around Hindu and Buddhist 
traditions. Since I became the president of the 
society it has become clear that members of the 
society feel that the Chaplaincy does not 
currently meet their needs.  Various members 
feel that “the current rule of no religious imagery 
being on display is biased towards Abrahamic 
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faiths that do not conceptualise an image of divinity, and disregards the central role that imagery plays in 
many Hindu and Buddhist practices”.  As a multi-faith society, we aim to support, and promote facilities 
which cater for the needs/ expressed desires of those within our group, especially as the cause of the 
society has its roots in the Hindu and Buddhist traditions. 
Members of the Dharma society have made the following bid: 
We are very grateful for the current consultation and, if you can provide a space on campus for a 
Hindu/Buddhist shrine, would like to offer the shrine we use (pictured) as a donation to UEA for the benefit 
of all future students and staff who may wish to use it. 
 
The shrine above only takes up the space of one small table, and we hope that you can find space for that 
within the University campus.  If you are unable to offer that amount of space, we would be grateful if you 
could consider accepting our portable shrine [photograph removed from public document.] 
 
It would be good if the University can provide a location for the daily use of a Hindu-Buddhist shrine.  If the 
quiet room in the chaplaincy or a similar room could be used for the shrine, and the floor-space of that room 
cleared of chairs, that would be ideal.  If a curtain is provided, people wishing to sit in the quiet room 
without seeing the shrine could simply draw the curtain in front of it.  Thank you. 
 
 

Consultation Response 73 

Dear Sir / Madam, 

I am a member of the UEA Islamic Society and below is what I feel in regards to what the UEA is asking for 

and what has happened with the campaign to save the UEA Islamic Centre.  

A: Guiding Principles  

1. That each faith community has needs that are peculiar to itself, which must be understood and 

appreciated within the context of how that community prioritises & articulates each need. 

2. That the Muslim Community of the UEA has specific needs that require expression, and that its 

expression is central to how it lives its identity.  

3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 

with various segments of the UEA administrative, academic, faith, social and student segments and 

communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 

Norwich and Norfolk, and that it makes significant contributions to social groups.  

5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 

equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-

2016 Corporate Plan). 

6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 

staff” (UEA’s Statement of Governance (article 7)  

7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 

equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 

campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 

determination of religious observance, and not to impose limitations or structures that compromise such a 

right.  
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8. That the UEA should directly include with the head and President of the Islamic Society on all matters 

relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 

needed for the “provision of facilities for prayer and religious observance”  

 

B: Practical and Religious Considerations 

1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 

number would easily run into 750-1000  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 

necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this.  

2. Prayer Orientation:  

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 

reduce the Chaplaincy footprint capacity. 

3. Frequency:  

It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  

4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 

as 1.15am through 12.45am within a given day.  

5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 

in seminars, they must pray immediately after their classes.   

6. Manner of Worship 

Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 

after each prayer. 

7. Call to Prayer  

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 

invoke God’s greatness, and invite all Muslims to prayers.  

8. Access  

All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 

implemented at ARTS, Library and other buildings should be used. This allows open access during 

University working hours however swipe card entry is required out of working hours.   
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9. Dedicated Prayer Space  

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 

about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 

10. Washing  

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 

clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer  

11. Toilets 

Separate and dedicated toilets must be provided for male and female worshippers as and when they need 

to use them – usually with a wet toilet floor space capacity 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  

b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 

be delayed.  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately provided for both genders 

d) Female worshippers are not obligated to pray in congregation however they should have adequate 

facilities, such as those which already exist but with an increase in capacity. 

14) Quran Recitation  

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 

often take place. This also requires a quiet environment throughout. 

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 

knowledge and faith. 

17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 

however the UEA should not prioritise for them nor be obliged to consider them when considering on 

deciding capacity. The Muslim community should include family members of the UEA student and staff, as 

well as local Muslims from the Norwich and Norfolk community 

18) Footwear, Clothing and Baggage  
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a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage.  

20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 

must be adequately displayed on notice boards, etc.  

C: Response to Question 2 (E-mail from UEA): 

When considering how the University can best ensure safety, fairness and equality of opportunity in the 

allocation and organisation of facilities for prayer and religious observance. It is important to note: 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 

group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 

faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 

equality but not equity. 

There are many other practical and religious considerations that need to be considered however these 

cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 

for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 

framework of an engaging and comprehensive consultation process. They should therefore reconsider the 

way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 

surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  

To conclude, I strongly believe that UEA must keep the UEA Islamic Centre due to the reasons 

mentioned above. 

  

Consultation Response 75 

1) The first that university has to consider is “the needs”, because different religion has different way to 

pray, it means that this condition has implication to the facility that they need. For instance, Christian, 

Buddha, Jews have absolutely different ways to pray, likewise the Moslem has extremely way to pray. 

Moslem Religion has five times pray a day as a compulsory each of them so they need ‘a special’ place to 

do that. The reason is Moslem has the own concept about clean (a place & facility, etc.) that it could be 

different with the others religion.  

 

However, university has to give ‘a big concern’ between them to implement the way they pray. The spirit of 

equality has to be hold as an urgent issue, such as considerate ‘the value’ of each religion, activities and 

the number of member can be part of consideration.  

 2) Communication is a good way to understanding each others. Regular meeting and openness of 

activities is a good way to build transparency. If all religion activities are reported in special 

place/board/committee or ‘something’ (informally), it could be better to know what happen, it means the 

safety will awake by itself.  
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University has to build mutual understanding with each of religion to know deeply what they need (as I 

mention before, they have different way to do pray). If this condition already happen, the equality, allocation 

and what facility they really need will be identified by it self. I think we have enough wisdom in our heart, in 

our mind if we are different. Give more facilities than other is not big issue if there is responsibility behind 

that. So lets communicate each others and the best solution will be attained. 

  

Consultation Response 77 

The prayer facilities currently provided on campus offer both a service to the respective worshipping 
communities and an opportunity for those communities to witness to their faith within the University.  They 
also provide a ‘refuge’ and counselling facilities which are used both students of all faiths and none.  These 
have value to the University, and should be retained. The ideal would be a communal facility which all faiths 
could use together, and the most sensible approach to designing such a possibility would seem to be by 
involving faith and interfaith groups in Norwich, as well as faith groups and individuals in the University 
community itself. Such an interfaith group can help negotiate any difficulties of shared premises, and 
discuss issues of priority (for example it seems obvious that the Islamic community should have priority on 
Friday and Christian groups on Sunday, but there may occasionally be other significant days for each faith 
which do not fall on these days and which would require negotiating).  

While involving local faith groups, the University might want to make clear that it is providing facilities for 
University staff and students rather than for the outside community. Not that others would be excluded, but 
the University might want to specify that the governance of the facilities, and decisions about their use, are 
internal to the University. Thus something like an established Norwich interfaith group, or individual faith 
organisations, should have a consultative but not a determinative role in how such facilities were designed 
and used. This may guard against one faith becoming dominant, or extremist use/interpretations from 
within any one faith group 

While the provision and governance of such facilities may appear as a burden on the University, they are 
likely to provide an attractive recruitment facility; I note in particular the ease with which devout Muslims 
can at present fulfil their duties to attend Friday prayers while participating fully in the University’s academic 
programme. Moreover the removal of the existing facilities would be seen as a much more aggressive 
approach to the faiths concerned than failure to provide them in the first place, as discussion over the 
closure of the Islamic facilities has demonstrated. I would therefore recommend exploring how best to 
provide and organise shared facilities with the help of existing faith groups both within and beyond the 
University, together with a clear commitment by the University to assist in providing such facilities, making 
clear that this would be within specified limits, both financial and other. In this way the benefits to the 
groups concerned and to the community as a whole, both in open-ness of ideas and including making the 
institution a more attractive place to study, can be maximised. 

 

Consultation Response 78 

When i was back at home, a freind who had lived in Norwich got to know of my in  intention and my 
addmission to school in the UEA, this is what she said to me " you will love it, its an old, historic and 
peaceful place and they respect people's believe, so you get to practice your religion peacefully and fully" . 
I was shocked when i heard and read about the situation of faith on UEA campus on arrival. 
          It is a good thing to consider fairness in the religious worship on campus. As for me, religion is a way 
of life guided by certain believes and rules. These believes i shall follow as long as it comes with no harm to 
people and the community. Some religion require a temple reserved only for their worship and perhaps a 
little privacy, it is a strong believe for some religion to worship in a group as large as possible. These group 
worship could take place more than three times a day. so i think when considering fairness we should 
consider along side convenience of the worshipers. 
          The number of people that worship is also an important factor to consider, this is so as religious 
groups vary in sizes some been really larger than others and it would only be proper to give more space to 
the larger group. 



61 

 

          Finally, it is great to know that the UEA has been fair in decision making regarding faiths on campus 
and it is remarkable the respect giving to all the faiths. 
 

Consultation Response 79 

Dear Prof. Nigel Norris, 

Thanks for giving the students the opportunity to express their opinions regarding future providing for faith 
on UEA's campus. 

For me as a Muslim student I would like to share with my fellow Muslim students the comments below, 
which is like a comprehensive view to the issue. 

A: Guiding Principles  

1. That each faith community has needs that are peculiar to itself, which must be understood and 
appreciated within the context of how that community prioritises & articulates each need. 

2. That the Muslim Community of the UEA has specific needs that require expression, and that its 
expression is central to how it lives its identity.  

3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 
with various segments of the UEA administrative, academic, faith, social and student segments and 
communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 
Norwich and Norfolk, and that it makes significant contributions to social groups.  

5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 
equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-
2016 Corporate Plan). 

6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 
staff” (UEA’s Statement of Governance (article 7)  

7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 
equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 
campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 
determination of religious observance, and not to impose limitations or structures that compromise such a 
right.  

8. That the UEA should directly include with the head and President of the Islamic Society on all matters 
relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 
needed for the “provision of facilities for prayer and religious observance”  

B: Practical and Religious Considerations 

1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 
number would easily run into 750-1000  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  
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c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 
necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this.  

2. Prayer Orientation:  

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 
reduce the Chaplaincy footprint capacity. 

3. Frequency:  

It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  

4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 
as 1.15am through 12.45am within a given day.  

5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 
in seminars, they must pray immediately after their classes.   

6. Manner of Worship 

Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 
after each prayer. 

7. Call to Prayer  

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 
invoke God’s greatness, and invite all Muslims to prayers.  

8. Access  

All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 
implemented at ARTS, Library and other buildings should be used. This allows open access during 
University working hours however swipe card entry is required out of working hours.   

9. Dedicated Prayer Space  

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 
about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 

10. Washing  

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 
clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer    

11. Toilets 
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Separate and dedicated toilets must be provided for male and female worshippers as and when they need 
to use them – usually with a wet toilet floor space capacity 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  

b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 
be delayed.  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately provided for both genders 

d) Female worshippers are not obligated to pray in congregation however they should have adequate 
facilities, such as those which already exist but with an increase in capacity. 

14) Quran Recitation  

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 
often take place. This also requires a quiet environment throughout. 

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 
knowledge and faith.        

17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 
however the UEA should not prioritise for them nor be obliged to consider them when considering on 
deciding capacity. The Muslim community should include family members of the UEA student and staff, as 
well as local Muslims from the Norwich and Norfolk community 

18) Footwear, Clothing and Baggage   

a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage.  

20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 
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b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 
must be adequately displayed on notice boards, etc.  

C: Response to question 2. In email from UEA 

When considering how the University can best ensure safety, fairness and equality of opportunity in the 
allocation and organisation of facilities for prayer and religious observance. It is important to note: 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 
group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 
faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 
equality but not equity. 

There are many other practical and religious considerations that need to be considered however these 
cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 
for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 
framework of an engaging and comprehensive consultation process. They should therefore reconsider the 
way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 
surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  

Consultation Response 80 

A: Guiding Principles  

1. That each faith community has needs that are peculiar to itself, which must be understood and 
appreciated within the context of how that community prioritises & articulates each need. 

2. That the Muslim Community of the UEA has specific needs that require expression, and that its 
expression is central to how it lives its identity.  

3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 
with various segments of the UEA administrative, academic, faith, social and student segments and 
communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 
Norwich and Norfolk, and that it makes significant contributions to social groups.  

5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 
equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-
2016 Corporate Plan). 

6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 
staff” (UEA’s Statement of Governance (article 7)  

7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 
equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 
campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 
determination of religious observance, and not to impose limitations or structures that compromise such a 
right.  

8. That the UEA should directly include with the head and President of the Islamic Society on all matters 
relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 
needed for the “provision of facilities for prayer and religious observance”  
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B: Practical and Religious Considerations 

1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 
number would easily run into 750-1000  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 
necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this.  

2. Prayer Orientation:  

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 
reduce the Chaplaincy footprint capacity. 

3. Frequency:  

It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  

4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 
as 1.15am through 12.45am within a given day.  

5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 
in seminars, they must pray immediately after their classes.   

6. Manner of Worship 

Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 
after each prayer. 

7. Call to Prayer  

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 
invoke God’s greatness, and invite all Muslims to prayers.  

8. Access  

All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 
implemented at ARTS, Library and other buildings should be used. This allows open access during 
University working hours however swipe card entry is required out of working hours.   

9. Dedicated Prayer Space  

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 
about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 

10. Washing  

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 
clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer  

11. Toilets 
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Separate and dedicated toilets must be provided for male and female worshippers as and when they need 
to use them – usually with a wet toilet floor space capacity 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  

b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 
be delayed.  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately provided for both genders 

d) Female worshippers are not obligated to pray in congregation however they should have adequate 
facilities, such as those which already exist but with an increase in capacity. 

14) Quran Recitation  

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 
often take place. This also requires a quiet environment throughout. 

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 
knowledge and faith. 

17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 
however the UEA should not prioritise for them nor be obliged to consider them when considering on 
deciding capacity. The Muslim community should include family members of the UEA student and staff, as 
well as local Muslims from the Norwich and Norfolk community 

18) Footwear, Clothing and Baggage  

a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage.  

20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 
must be adequately displayed on notice boards, etc.  

C: Response to question 2. In email from UEA 
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When considering how the University can best ensure safety, fairness and equality of opportunity in the 
allocation and organisation of facilities for prayer and religious observance. It is important to note: 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 
group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 
faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 
equality but not equity. 

There are many other practical and religious considerations that need to be considered however these 
cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 
for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 
framework of an engaging and comprehensive consultation process. They should therefore reconsider the 
way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 
surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  

 

Consultation Response 82 

Dear Consultant, 
 
I am strongly agree with following: 
 

A: Guiding Principles 

1. That each faith community has needs that are peculiar to itself, which must be understood and 
appreciated within the context of how that community prioritises & articulates each need. 

2. That the Muslim Community of the UEA has specific needs that require expression, and that its 
expression is central to how it lives its identity.  

3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 
with various segments of the UEA administrative, academic, faith, social and student segments and 
communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 
Norwich and Norfolk, and that it makes significant contributions to social groups.  

5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 
equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-
2016 Corporate Plan). 

6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 
staff” (UEA’s Statement of Governance (article 7)  

7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 
equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 
campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 
determination of religious observance, and not to impose limitations or structures that compromise such a 
right.  

8. That the UEA should directly include with the head and President of the Islamic Society on all matters 
relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 
needed for the “provision of facilities for prayer and religious observance”  

B: Practical and Religious Considerations 
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1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 
number would easily run into 750-1000  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 
necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this.  

2. Prayer Orientation:  

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 
reduce the Chaplaincy footprint capacity. 

3. Frequency:  

It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  

4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 
as 1.15am through 12.45am within a given day.  

5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 
in seminars, they must pray immediately after their classes.  

6. Manner of Worship 

Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 
after each prayer. 

7. Call to Prayer  

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 
invoke God’s greatness, and invite all Muslims to prayers.  

8. Access  

All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 
implemented at ARTS, Library and other buildings should be used. This allows open access during 
University working hours however swipe card entry is required out of working hours.  

9. Dedicated Prayer Space  

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 
about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 

10. Washing  

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 
clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer  

11. Toilets 
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Separate and dedicated toilets must be provided for male and female worshippers as and when they need 
to use them – usually with a wet toilet floor space capacity 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  

b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 
be delayed.  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately p <!-- @page { margin: 2cm } P { margin-bottom: 0.21cm; 
direction: ltr; color: #000000; widows: 2; orphans: 2 } P.western { font-size: 12pt; so-language: en-GB } 
P.cjk { font-size: 12pt; so-language: zh-CN } P.ctl { font-size: 12pt } --> rovided for both genders 

d) Female worshippers are not obligated to pray in congregation however they should have adequate 
facilities, such as those which already exist but with an increase in capacity. 

14) Quran Recitation  

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 
often take place. This also requires a quiet environment throughout. 

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 
knowledge and faith. 

17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 
however the UEA should not prioritise for them nor be obliged to consider them when considering on 
deciding capacity. The Muslim community should include family members of the UEA student and staff, as 
well as local Muslims from the Norwich and Norfolk community 

18) Footwear, Clothing and Baggage  

a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage.  

20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 
must be adequately displayed on notice boards, etc.  

C: Response to question 2. In email from UEA 
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When considering how the University can best ensure safety, fairness and equality of opportunity in the 
allocation and organisation of facilities for prayer and religious observance. It is important to note: 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 
group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 
faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 
equality but not equity. 

There are many other practical and religious considerations that need to be considered however these 
cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 
for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 
framework of an engaging and comprehensive consultation process. They should therefore reconsider the 
way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 
surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  

 

Consultation Response 83 

Dear decision makers at UEA, 

Thanks for giving me this  chance to address my opinion.  

All universities in the world try to do their best to provide the right  environment for students. Indeed, UEA is 
one of them and i am happy to write these suggestions. 

undoubtedly, students from different faith communities need a place to practise their religion and each 
religion has different  obligations. 

So, I suggest that a centre for all major religions in the world and each religion has a part of this centre. The 
part should fulfil the need for the religion, such as space, equipments and other things. Also, this centre 
should have different activities such as lectures, debates, social research and so on.  

I am a member of UEA ISOC and I consider the Islamic centre as my second home. It is a place where I 
meet friends from different countries, where I practise my religion with full privacy, where I do many 
activities and where I pray five times in. As a Muslim I can't imagine my life without this place. 
Moreover, the first thing Muslim students ask about when they decide to study at any university, is there an 
Islamic centre??  
 
Also I  am sure other faith communities have the same feeling about this issue with different needs. 
 
Finally. I think that it is a good idea to seek advice from other universities that provide places for all major 
religions such as university of Sussex and university of Warwick. 
 
I am also sure about that  decision makers at UEA will try to keep the UEA more attractive for students from 
 all part of the world, by providing the best educational environment on campus. 
 

Consultation Response 84 

When I enrolled to UEA, I had a sense of security that all faiths were catered for and were understood on 
campus. Although the faith of a lot of the students differ, the sense of respect and understanding has 
always been present. There is recognition that each faith group has particular needs and obligations. I was 
under the impression that this was something which was appreciated and provided for at the university. The 
Muslim community at UEA has undoubtedly been a vibrant one since its birth and been consistent in 
engaging and collaborating with various faculties and segments within the university. 
 
The reach of the Muslim community has extended to various other communities throughout Norwich and 
Norfolk and makes significant contributions to social groups on a daily basis. According to the UEA 2012-
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2016 Corporate Plan, we should all “promote the principles of fairness and equality and...nurture a collegial, 
socially inclusive environment for both students and staff.” In line with this statement, I hope that UEA 
considers this during the consultation, as providing necessary facilities for various faith groups depending 
on their needs is something that also ties in with the “fair treatment for all its students and staff” ethos of the 
university. Therefore, it is also crucial that any discussions or decisions regarding any faith community must 
be held after exploring and liaising with each head of faith society, including the Islamic Society in each 
step. It is vital that the university follows its promise for practical and religious considerations and maintains 
its provision of facilities for prayer and religious observance. 
 
There are about 700 Muslim students at the university and with the local Muslims, non-registered students 
and staff, the number would easily rise to about 1000. The family members of UEA and INTO Muslim 
students and staff fall somewhere between 700-900. Every Friday, the current Islamic Centre sees over 
500 worshippers and 2 prayers need to be held because of lack of space. It is quite evident that the existing 
Chaplaincy is not sufficient for this.In addition, all prayers have to be conducted facing the direction of 
Mecca and this would result in even more reduction of space in the Chaplaincy for the prayers. As it is well 
known, there are five daily prayers that need to be performed and the timings for these differ throughout the 
various seasons of the year in this country. It is a well known factor that prayers should be held in 
congregation and I, personally, make the effort to attend when not in lectures, tutorials etc. on a daily basis. 
The five daily obligatory prayers include three that have to conducted loudly by the Imaam and there are 
also recitations of the Quran after each prayer. Even the 5 calls to the prayers (Adhaan) have to performed 
loudly using a microphone and loudspeakers. 
 
As worshippers should have continuous, 24 hrs access to prayer space, one suggestion is swipe card entry 
in out of hours (in line with the system placed at ARTS, Library and various other facilities). It should also 
be noted that the carpets used for prayers must be clean from any impurities such as dirt etc, so no shoes 
or other similar accessories should be allowed in the area. There should be adequate separate racks 
provided before entering the prayer area for shoes etc. Space should be allocated for storing of bags, 
clothings and other similar items. Furthermore, the room/hall must be free of any idols, totems or pictures.   
 
There has to be separate and fully working space for performing ablutions (Wudhu) next to the prayer area, 
so the hands, arms, face, mouth , forehead and feet can be washed thoroughly before each prayer. This is 
particularly important for Muslim students, as they can do this straightaway after lectures etc. 
 
It should also be taken into consideration the male and female worshippers pray separately but dedicated 
spaces, where the female worshippers have a clear line of sight of the Imaam leading the prayers. Also, the 
wash facilities should be provided separately for both genders. Female worshippers are not obligated to 
pray in congregation however they should have adequate facilities, such as those which already exist but 
with an increase in capacity. The toilets provided for male and female worshippers have to be in their 
dedicated spaces and should have we toilet floor space capacity usually. 
 
Furthermore, in the month of Ramadan (month of fasting), at sunset, hundreds of Muslims will congregate 
to break their fast with full meals, do their daily congregational sunset as well as night prayers. The set of 
prayers called Taraweeh, is usually at late night, last approximately 90-120 minutes. The LCR is just across 
the square and it is nowhere near the ideal condition to hold prayers, as loud music and crowds can be 
very distracting. It is vital that a quiet and peaceful environment is maintained whilst the Quran recitation 
and Tajweed classes that take place throughout the day. 
 
It is central to our practice as Muslims to focus on learning, on exchange and on any discussions of 
knowledge and faith. Prayer halls should welcome all members of the Muslim community including students 
and staff, but it’s understandable for the UEA not to prioritise or oblige to consider this factor whilst thinking 
about the capacity. The Muslim community consists of family members of the UEA students and staff as 
well as the other Muslims from the local area. 
 
All religious books must be displayed and users have uninhibited access to them within the prayer halls. 
These must be adequately displayed and copies made available to all users Information pertaining to 
religious knowledge and issues related to Islam and the Muslim student/staff must be adequately displayed 
on notice boards and other similar mediums 
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When considering how the University can best ensure safety, fairness and equality of opportunity in the 
allocation and organisation of facilities for prayer and religious observance. It is important to note: 
 
• Basic requirements of each faith group who evidently have varying needs must be met and prayer 
facilities must be fairly organised and allocated. So, a separate or even larger specialised facility for one 
faith group compared to another can be provided after taking into considerations the religious obligations. 
 
• Also, though this consultation is a satisfactory first step, it is not the best way to attain a full clear 
picture. Ther should be adequate amount of meetings, surveys, focus groups and interviews etc. with 
various faith groups to ensure that a better system is in place and the right decisions are taken. 

 
 

Consultation Response 85 

A: Guiding Principles 

1. That each faith community has needs that are peculiar to itself, which must be understood and 
appreciated within the context of how that community prioritises & articulates each need. 

2. That the Muslim Community of the UEA has specific needs that require expression, and that its 
expression is central to how it lives its identity.  

3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 
with various segments of the UEA administrative, academic, faith, social and student segments and 
communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 
Norwich and Norfolk, and that it makes significant contributions to social groups.  

5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 
equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-
2016 Corporate Plan). 

6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 
staff” (UEA’s Statement of Governance (article 7)  

7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 
equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 
campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 
determination of religious observance, and not to impose limitations or structures that compromise such a 
right.  

8. That the UEA should directly include with the head and President of the Islamic Society on all matters 
relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 
needed for the “provision of facilities for prayer and religious observance”  

B: Practical and Religious Considerations 

1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 
number would easily run into 750-1000  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  
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c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 
necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this.  

2. Prayer Orientation:  

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 
reduce the Chaplaincy footprint capacity. 

3. Frequency:  

It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  

4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 
as 1.15am through 12.45am within a given day.  

5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 
in seminars, they must pray immediately after their classes.   

6. Manner of Worship 

Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 
after each prayer. 

7. Call to Prayer  

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 
invoke God’s greatness, and invite all Muslims to prayers.  

8. Access  

All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 
implemented at ARTS, Library and other buildings should be used. This allows open access during 
University working hours however swipe card entry is required out of working hours.   

9. Dedicated Prayer Space  

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 
about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 

10. Washing  

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 
clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer 

11. Toilets 

Separate and dedicated toilets must be provided for male and female worshippers as and when they need 
to use them – usually with a wet toilet floor space capacity 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  
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b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 
be delayed.  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately provided for both genders 

d) Female worshippers are not obligated to pray in congregation however they should have adequate 
facilities, such as those which already exist but with an increase in capacity. 

14) Quran Recitation  

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 
often take place. This also requires a quiet environment throughout. 

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 
knowledge and faith.  

17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 
however the UEA should not prioritise for them nor be obliged to consider them when considering on 
deciding capacity. The Muslim community should include family members of the UEA student and staff, as 
well as local Muslims from the Norwich and Norfolk community 

18) Footwear, Clothing and Baggage  

a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage.  

20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 
must be adequately displayed on notice boards, etc.  

C: Response to question 2. In email from UEA 

When considering how the University can best ensure safety, fairness and equality of opportunity in the 
allocation and organisation of facilities for prayer and religious observance. It is important to note: 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 
group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 
faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 
equality but not equity. 

There are many other practical and religious considerations that need to be considered however these 
cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 



75 

 

for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 
framework of an engaging and comprehensive consultation process. They should therefore reconsider the 
way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 
surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  

 

Consultation Response 87 

This email is in regards to the Muslim faith on campus. The recent decision to close the University of East 

Anglia Islamic Centre I believe is a very unjust decision to make. The Islamic Centre provides the 5 daily 

prayers to Muslim student studying at UEA which is an obligatory requirement for Muslims. Not only does it 

provide a place for prayer to UEA students, but it also provides access to the local Muslim community in 

Norwich as well. In addition to this, it can cater to special occasion such as Jummah (weekly Friday prayer) 

and Eid prayer. 

One of the reasons I chose to study at University of East Anglia is because of the Mosque located on 

campus. The other universities I applied to didn’t offer this and so it played a role when choosing what 

University to choose as my firm choice. 

The next nearest Mosque (East Anglian Bangladeshi Islamic Centre) is located approximately three and a 

half miles from campus. This would be very inconvenient for Muslims students at UEA because this time 

takes to get there and back could mean they would miss a lecture or a workshop especially at Jummah as 

there is specific time in which the prayers are held. The UEA Islamic Centre offers two prayers times for 

Jummah as opposed to other that only offer one which gives UEA students as well as others time to pray 

Jummah in case they have lecture and or other personal matters to attend to. For Friday prayers, the 

existing Islamic Centre hosts over 500 and due to this large number, the East Anglian Bangladeshi Islamic 

Centre wouldn’t have enough room to be able cater for all the Muslims who wish to go there to pray. 

Moreover, the Chaplaincy in the University square also isn’t large enough to hold all the Muslim that would 

otherwise go to the Islamic Centre. 

The UEA Islamic Centre is not only used for prayer but it used to teach children how to read the Quran (the 

Muslim holy book), how to perform prayers and also used to teach adults and children alike to further their 

understanding in Islam. 

The students at UEA as well as the local community feel very strongly against the decision to close the 

Islamic Centre as evident with protest that was carried out. The Muslim Community of the UEA believes 

that the best way to secure “safety, fairness and equality of opportunity in the allocation and organisation of 

facilities for prayer and religious observance” on campus is for the UEA not to compromise the legitimacy of 

each faith community’s right to self-determination of religious observance, and not to impose limitations or 

structures that compromise such a right 

 

Consultation Response 88 

The following are my thoughts on the subject. I shall set out what is available at present and its 
background, followed by what has changed, and conclude from that what is needed in my view.  

I shall finish by giving you the specifically Roman Catholic faith requirements. 

Available today: 

- Chaplaincy – multifaith, for UEA staff and students – since the 1960’s: 
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1 worship room, 1 common room, 1 quiet room, 4 offices, 1 storage room. 
 

- Islamic Prayer Centre for Muslims – since approx. the last 10 – 12 years (?), but long before that 
using designated residence common rooms 

 

NB The provision of separate space, and later creation of a separate building on campus for Muslims 
undermined the idea of a multifaith chaplaincy for all recognised faith groups on campus, and established 
the idea that Muslims are entitled to their own space. This has brought difficulties for the chaplaincy – what 
about facilities for the Hindus, the Buddhists – they understandably come to ask: why can’t WE have our 
own worship, meeting and storage space on campus?  

The Chaplaincy has as far as I remember always done its best to be a place for all UEA students and staff 
of any faith or of no faith. In practice it was/is very much a Christian-run place, not least because the 
Christian churches are the ones that are paying chaplains:  

  1 full-time post paid for by the RC Diocese of East Anglia 

1 half-time post by the C of E Diocese of Norwich, complemented by 

  1 half-time post by the Methodist/URC/Baptist Churches combined 

i.e. 2 full-time staff, so theoretically there should be 2 chaplains present at any one time. 

NB Until about 6 years ago, there were 4 full-time staff in the Chaplaincy, i.e. twice as many – 1 RC, 1 C of 
E, 1 Methodist, and 1 Chaplaincy Assistant paid for by the C of E). Staffing is, therefore, a problem. 

In addition to the above, the following give regularly and freely of their time (almost weekly in term time): 

1 half day – Quaker chaplain 

1 whole day – Buddhist chaplain 

Sporadically – Coptic, Eastern Orthodox, Islamic, Jewish chaplains 

 

Change 

ISince its beginning, and certainly in the last 10 years or so UEA population of staff and students has 
become far more international, reflected amongst others in the presence of all sorts of faith groups, not all 
regulated, on campus. 

Two comments: 

1. For a lot of these international students and staff members, but also for an increasing number of  
home students and staff, their faith is what determines who they are (i.e. it is not an after-thought, or 
an activity for their spare time). Examples of groups on campus that have really felt the difference :  
Catholics (Latin America, Eastern and Mediterranean Europe, Ireland - north and south), Hindus, 
Muslims. The opening of MED in particular had a big influence on this. 
 

2. A lot of non-Chaplaincy faith groups (ie not represented by a UEA chaplain) have been able to book 
Congregation Hall and other spaces such as Nelson Court CR. This is partly necessary due to 
limited staffing in the Chaplaincy (none from UEA): therefore, not being open and supervised after 5 
pm anymore. It does mean that there is no oversight as to what goes on on campus in religious 
groups after working day hours, leading to (sometimes) undesirable groups/individuals coming into 
contact with students.  
The Chaplaincy functions as an informed regulator when the Chaplaincy building is used for these 
occasions. 
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What is needed? 

- Better building(s) 
 

The present chaplaincy building was built with 1960’s view of needs in mind. UEA and Norwich have grown 
up to become a much more multi-cultural place in their make-up, but not necessarily in their provisions for 
this new population.  

50 years on, and in an academic environment, multi-cultural awareness will include serious thought for 
provision on campus of adequate space, shared where possible, for each recognised faith group, each 
headed by a UEA-approved chaplain, and working together. Realistic space requirements to be worked out 
with input of the various groups. This increasing group of chaplains needs secretarial/administrative 
support. 

- Chaplaincy Support/Consultation/Steering? Group 
 

Very desirable. Including the chaplains, and well-informed members of staff of the university, selected for 
their knowledge of/interest in people as well as their knowledge of and respect for one or more of the 
represented religions, and coming from a variety of disciplines within the university. 

This would ensure equality as well as quality of service befitting each group. 

Chaplaincy – the Catholic viewpoint 

A place to practise and develop into maturity one’s faith 

The Catholic community at UEA is a Eucharistic community. This is vital for the practising Catholic and 
means that people celebrate the Eucharist (‘Mass’) together on a Sunday. It forms the heart of the 
community. It informs all that committed Catholics are and do. 

Therefore, Chaplaincy (multifaith, and catholic with a small ‘c’) is also, and just as importantly: 

A pastoral place, a home from home, i.e.: 

A place of conversation 

A safe place to ask life’s big questions 

A place of stillness 

A place of faith, and of no faith 

A place to be, and to find oneself 

A place UEA should be proud to uphold 

The chaplaincy builds relationships with many members of the university - staff and students - that instil 
trust, a sense of respect, and security ï all learning-enhancing and contributing to the quality of life while at 
the university. In some cases these experiences are the literal difference between life and death; in many 
more they constitute the difference between drowning and surviving, or surviving versus blossoming whilst 
studying/working at UEA. This pastoral side of the work of the Chaplaincy is necessarily confidential, and 
largely invisible, nonetheless very real. 

‘UEA is a secular institution’ – that may be so, but it is or should be also a place of wisdom, of integrity and 
discernment, concerned with all its people – esp. with that which makes its people tick. For many that is 
defined by what they stand for, their faith - organised or otherwise. From the catholic perspective (notice 
the small ‘c’) that means there needs to be such a place, free from an appointment system, safely staffed 
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by carefully selected and vetted men and women representing the various adequately regulated faith 
groups, ready to make a commitment of service to their faith group and the university. 

Needs: 

For Catholics, a suitable space to celebrate Mass on a Sunday and social space for community-building 
afterwards. Ideally also the possibility for Mass once midweek (as there is now), as well as a space for 
pastoral contact throughout the week. 

Guiding principles for future developments: 

For Catholics, as for all, transparency and thorough consultation with those who understand the issues at 
every step. And by revisiting what it is that the university means when it says that it is a secular institution. 
Was any of the senior management team at Professor Roger Trigg’s Keswick Hall Lecture of March 2012 
Religious Freedom in a Secular Society ï is it necessary? The Chaplaincy can provide you with a copy of 
Derek Burke’s summary of this lecture in Across the See June/July 2012, the magazine of the Diocese of 
Norwich. Time has moved on. The university population make-up has moved on, so should provision for 
faith groups - so much more diverse now compared to 50 years ago. 

Question 1  

Consult the chaplaincy team, and the overarching faith group leaders. The Chaplaincy Team will have an 
away day soon where this will be discussed en groupe. If there isn’t one leader for a particular faith group, 
then careful selection of a faith advisor in consultation with the chaplaincy team will be beneficial. 

Question 2  

By recognising that faith is in many cases what defines the person – instead of something ‘for those who 
need it…’! 

By recognising, therefore, that a person’s faith is a major part of their wholeness, and as university, by 
wanting to nourish that, as that person will perform better than if not catered for 

By genuinely looking for a solution that is realistic and fair, and by taking the time for this to come to a 
mutually acceptable outcome.  

With the courage to admit that not all things are equal (but equally important) and that not all requirements 
might be able to be met. 

 

Consultation Response 89 

[...] During my first week of university one of the most exciting features of UEA, among the Sainsbury 
Centre for Visual Arts, Sports Park and beautiful scenery, was that it had an Islamic Centre. Having not 
been certain of my faith, going to the Islamic Centre and their various events, have inspired and motivated 
me to convert to Islam. I respect the needs of other religions equally, having being raised in a 
Catholic school [...] however the Muslim way of life requires a place; for men and women to pray 
independently, to have washing facilities, to face the direction of Mecca and to be visited between sunrise 
and sunset throughout the year. If the UEA could maintain and respect a facility that would allow Muslims to 
practice their faith in the way that they have been doing it for over a thousand years, then it would 
rightly uphold its "student satisfaction" title.       

I hope that UEA will make the right decision to keep the Islamic Centre. 

Consultation Response 90 

Dear    UEA    Executive    Team,     
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The  UEA  Muslim community thank  God and    thank    the    UEA    for    its    recent    decision  to    allow    
the    Islamic    Centre    to    “provisionally    remain    open”    and    we    are    glad    you    understand    
that    the    complex    nature    of    this    issue    requires    more    time,    consultation    and    increased    
efforts    from    both    the    UEA    and    the    UEA    Muslim    community.     We    have    said    this    all   
along.    Our    gratitude    precedes    hope    that   we   can   be  further    included    with    consultation    
and    work    together    with    the    UEA    to    provide    dedicated    adequate    prayer    facilities    on    
campus    for    the    UEA    Muslim    community    on    a  long    term    basis.    In    hope    of    this    and    
in    the    interests    of    constructive    dialogue   it  seems    appropriate    that    we    discontinue    our    
protests    in    the    square    and    around    campus.   

 We  are    still    of    the    belief    that    demolishing    an    existing    structure    in    which    the    UEA   
itself  has    invested    significantly,    which    serves    a    very    important    function    for    over    500  
Muslims    and    their    families,    without    any    immediate    need    for    the    land    is    completely    
unacceptable.    We    hope    that    the    UEA    will    work    together    with    all    faith    groups    on    
campus    in    designing    provision    for    faith    in    a    consultative    and    transparent    manner    
acceptable    and    in    consideration    of    the    essential    requirements    of    each    faith    group.    
We    believe    this    way  is    the    best    in    terms    of    promoting    on    integration    rather    than    
promoting    integration    based    on    necessity,    burden    and    compromise.    We    still    wish   to   
engage    in    the    consultation    process    for    an    adequate    alternative    prayer    facility    on    
campus,    and    for    other    faiths.    The    UEA    ISOC    and  its    members    will    not    hesitate    to    
standup    again    if    needed    to    defend    the    right    to    practice    one’s    faith    correctly,    which    
is    a    fundamental    democratic    right.        

This  is    why    we    recommend    an    early    meeting    to    identify    common    ground    that    will    
allow     us   to   advance    to    the    most    appropriate    and    correct    solution.    This    meeting    
should    involve    members    from    the    UEA    Executive    team,    University   Council,    UEA    ISOC,    
Shoura    Council,    UEA    Chaplaincy,    UEA    SU,    NUS    and    FOSIS.    We    believe    in    this    
way    we  can    begin   to  realise    the    ideal    solution    that    will    work    for    everybody    and    at    
the    same    time    show    to    the    world    why    UEA    is    truly    a    centre    of    excellence    for    
all. 

Finally  we    would    like    to    reiterate    our    gratitude    to    the    UEA    for    its    decision    in    
allowing    the   UEA    Islamic    Centre    to    remain    open.     

Sincerely   

UEA  Islamic    Society     

 

Consultation Response 92 

Feedback to UEA on Provision of Facilities for Muslims 

What are the practical and religious considerations which the University needs to consider in the provision 

of facilities for prayer and religious observance? 

 

A: Guiding Principles 

1. The Muslim Community of the UEA has specific needs that require expression, and that its expression is 

central to how it lives its identity.  

2. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 

with various segments of the UEA administrative, academic, faith, social and student segments and 

communities and will continue to do so, consistent with the mandates of its own faith 
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3. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 

equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-

2016 Corporate Plan). 

4. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 

staff” (UEA’s Statement of Governance (article 7)  

5. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 

equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 

campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 

determination of religious observance, and not to impose limitations or structures that compromise such a 

right.  

6. That the UEA should directly include with the head and President of the Islamic Society on all matters 

relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

7. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 

needed for the “provision of facilities for prayer and religious observance”  

B: Practical and Religious Considerations 

1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 

number would easily run into 750-1000.  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 

necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this.  

2. Prayer Orientation:  

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 

reduce the Chaplaincy footprint capacity. 

3. Frequency:  

It is obligatory for Muslims to pray 5 times daily, at the prescribed times.   

4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 

as 1.15 am through 12.45 am within a given day. Access to the Islamic Centre is required at all times, even 

for students and staff who cannot make the congregation prayers due to meetings/lectures/appointments.   

5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 

in seminars, they must pray immediately after their classes.   

6. Manner of Worship 
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Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 

after each prayer. 

7. Call to Prayer  

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 

invoke God’s greatness, and invite all Muslims to prayers.  

8. Access  

All worshippers must have continuous (24 hour) and unimpeded access to prayer space. The same system 

implemented at ARTS, Library and other buildings should be used. This allows open access during 

University working hours however swipe card entry is required out of working hours.   

9. Dedicated Prayer Space  

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 

about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems and pictures.  

c) This space must be divided into space for male students and space for female students.   

10. Washing  

Separate and dedicated places for washing must be provided to all. Muslims who will need to clean their 

hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer. This must be 

separate for males and females.   

11. Toilets 

Separate and dedicated toilets must be provided for male and female worshippers as and when they need 

to use them – usually with a wet toilet floor space capacity 

 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, Muslims will congregate  

a) To break their fast, where full meals will be served.  

b) Do their daily congregational sunset and night prayers 

c) Do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 

be delayed.  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam (person who leads prayers) 

c) All washing facilities should be separately provided for both genders 

d) Female worshippers are not obligated to pray in congregation however they should have adequate 

facilities, such as those which already exist but with an increase in capacity. 



82 

 

14) Quran Recitation  

Periodic daily individual and congregational recitation of the Qur’an should be done and how to read the 

Qur’an classes often take place. This also requires a quiet environment throughout. 

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 

knowledge and faith. 

17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff. The 

UEA should engage with the Muslim Community as it does with local community.  

18) Footwear, Clothing and Baggage  

a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage.  

20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 

must be adequately displayed on notice boards.  

How can the University best ensure safety, fairness and equality of opportunity in the allocation and 

organisation of facilities for prayer and religious observance? 

 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 

group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 

faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 

equality but not equity. 

There are many other practical and religious considerations that need to be considered. UEA should 

reconsider the way they are consulting with all faith groups and conduct a proper consultation process 

involving meetings, surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  

 

Consultation Response 93 

Prayer is one of the five obligatory pillars in Islam. The prayers are performed five times each day and 
every day and have specific times during which they must be given. These are dependent on the position of 
the sun, and so they vary considerably in the UK and Ireland. Sometimes, Muslim students find they cannot 
pray because of the inconvenience and the detrimental effect it can have on their attendance to lectures – 
because of this, some students’ welfare is adversely affected. 
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There are several requirements and sensitivities that need to be addressed in Muslim prayer. Before the 
prayer, one must clean themselves by a series of ablutions which requires the washing of the feet as well. 
The prayer area itself needs to be quiet and clean enough to place ones head on the floor. It can also not 
contain any images or idols. Furthermore, men and women must pray separately and often in congregation; 
sometimes prayers are also said out aloud.  

Because of these issues, we are of the opinion that Muslim prayer is best facilitated by specialist facilities 
that are set aside for this function. We are aware that this may be seen as contradicting the secular stance 
that many higher education institutions adopt, as well as being seen as discriminating against other faith 
groups. However, we believe it to be an example of best practice which is bestowed by many universities 
across the UK, and is thoroughly appreciated by the Muslim students. The provision of Muslim prayer 
rooms has in fact led to increased interaction, productivity and involvement of Muslim students and has 
also helped to widened participation of Muslim students in university life. 

There are in fact, several examples of Multi-faith and Muslim faith facilities operating in tandem on 
campuses across the UK. We feel that we are not asking you to discriminate against other faiths, as if 
another faith group has a similar need – they would have to go about asking for more space in the same 
way that we are, for starters by showing that they have a need for it and then to demonstrate that their 
prayer routine is such that they are unable to feasibly carry it out in a multi faith setting. 

As we are sure you are aware, many students, in particular international students discriminate between 
universities not only on academic grounds, but also on other criteria including a vibrant, inclusive and 
diverse atmosphere; this includes access to adequate prayer facilities. The resulting consequence is that 
those students aspiring to study at universities that do fully address the barriers to learning, be they 
financial, welfare or social, are unable to attract the best pool of students from the widest range of 
backgrounds.  

Over the past few years we have seen a number of universities taking positive steps towards ensuring the 
various student communities are not alienated partly by ensuring adequate prayer provisions. For example, 
Kings’ College London and Nottingham University have both had new, purpose built Muslim prayer facilities 
for their students which were funded by the universities themselves. Furthermore, the vast majority of UK 
universities allow their students to be able to leave during lecture time and return after prayer. 

 Although the university is secular, it needs to appreciate the diversity within our society and realize that 
with diversity comes varying social needs. The university must recognize that people from many faiths and 
backgrounds attend the university and cater for their needs equally. Muslims have to pray during the day, 
even during lecture times, and prayer rooms offer a way for Muslims to effectively juggle both. Establishing 
a prayer room will not lead to any derogatory singling out of individuals but rather cater to the needs of a 
significant proportion of students. 

 By original definition, secularism is not the elimination of religion and its suppression rather it is the 
autonomy of the state with respect to religion. In fact, one of the positive ideals behind the secular society is 
that each person should be helped to realise their particular excellence.  

Most other higher education institutions and even the NHS regard themselves as secular yet they all have 
provisions for prayer. For example, the University of Sheffield, also founded upon utilitarian, secular 
principles, has provision for prayer. Does the university regard these other institutions as non-secular? As 
tuition fee paying students, a basic standard is expected. Having a prayer room does not affect the 
university’s position on secularism.  

The five daily prayers are observed five times a day at different hours: The first of these is at daybreak, the 
second at mid-day, the third at mid-afternoon, the fourth at dusk and the fifth and last at night. The timings 
of these prayers will also change according to the length of the day e.g. the night prayer can vary from 
being as early as 6:00pm in winter to as late as 11:00pm in the summer. On average, at least three can/will 
be prayed at the university by Muslim students.  
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This aspect of the Muslim prayer means that Muslims will be making continuous use of the prayer room 
everyday and often at times that are unpredictable by members of other faiths. Additionally this would 
render the idea of booking out prayer slots rather futile as Muslims would end up booking the room for the 
entire day. Naturally, a multi-faith centre should accommodate equally for all faiths without disruption or 
misunderstanding between prayer practices. Everybody should be able to pray in their own way, in their 
own time. The equality cannot be maintained without taking into account the differences between prayer, 
and providing for them. Therefore, the prescribed regularity of Muslim prayer should not disrupt, nor be 
disrupted by other faiths.  

If this is to occur, it would be highly counterproductive to the purpose of a multi-faith facility as the space 
would inevitably end up being used only by Muslims which may lead to unintentional intimidation of other 
non-Muslim students who may feel uncomfortable with the constant presence of Muslims in their shared 
prayer space. This may mean that other students may avoid coming to the multi-faith facility all 
together. However, If there was a room designated to Muslim students from the onset, such situations that 
may potentially lead to disharmony amongst faith groups on campus would have been avoided because 
other societies wouldn’t feel that their right to a room has been abused by any other faith group, albeit 
unintentionally. 

Nobody should be expected to loosen their grip on their faith for the convenience of others. While we 
strongly agree that all faiths need to interact in order to learn from one another and develop in themselves, 
it is an unrealistic compromise to expect differing prayer rituals to exist organically together in a limited 
space. 

Therefore, the employment of an adequate Muslim only prayer room will work better for all parties involved, 
in that it will protect the rights of all faiths by preventing intimidation, thus enhancing the harmony that exists 
between faiths rather than creating an atmosphere for disharmony to fester, and with that, fulfilling the 
purpose of a multi-faith facility. 

If a Muslim student does not have provisions to pray at university, this can be a serious deterrence from 
seeking higher education, and thus, in effect, a breach of their right to an education. It is therefore vitally 
important ISocs make sure that Muslim students at their university have a place to perform Salah.  Muslims 
should not have to be in a situation where they are forced to choose between fulfilling a fundamental of 
their faith and pursuing education, which is also encouraged by Islam. 

When considering how the University can best ensure safety, fairness and equality of opportunity in the 
allocation and organisation of facilities for prayer and religious observance. It is important to note: 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 
group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 
faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 
equality but not equity. 

There are many other practical and religious considerations that need to be considered however these 
cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 
for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 
framework of an engaging and comprehensive consultation process. They should therefore reconsider the 
way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 
surveys, focus groups, interviews etc. with all faith groups throughout the UEA. 

 

Consultation Response 94 

A few key points for Muslim prayer facility: 

1. It is a ritual for all Muslims to perform 5 prayers throughout the day. Therefore, we need an appropriate 
place to perform the prayers. By appropriate, it means: there should be a separate place between women 
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and men to perform the prayers; a clean space with mat and no shoes on; properly covered for women; 
and a separate facility for ablution for men and women.  

2. It is compulsory for all Muslims men to perform the Friday prayer every week. The space should be 
enough to accommodate the total number of all Muslims students, staff and their families.  

The current Islamic Center is an appropriate model of such facility. The only issue is that it should reflect 
the increasing number of Muslims students and their families in the UEA. I have been told that there are not 
enough space to accommodate the Friday prayer. 

 

Consultation Response 95 

Writing on behalf of the UEA Hindu Society NHSF,  

We believe in equal opportunity and accessibility to prayer facilities amongst all religions. It is only fair that 
all religions are “under one roof” and are accepting of each other as we live in the same community 
governed by the same laws of nature. 

Most of Hinduism believes that there is only one God with many forms and names. Religion for a person of 
faith is an integral part of them. In a Hindu household, a temple will be set up with as much majesty as to 
ones economic means. A family member will light the Diya (holy flame) and incense to wake our deities and 
thank them for a new day, the food on our tables, as well as ask for protection for the rest of the day. An 
offering is offered for the duration of the prayer in form of food to the deities, which is then distributed to 
each family member and guests residing in the household. The same process is repeated in the evenings 
as if to bid the deities goodnight and thank them for a good day.  

At University, this routine that is usually seen to by parents is disrupted and students may feel the need to 
find a link back to home, and despite not making the exact arrangement, we try to provide the means to 
recreate this homely link. We would like to continue having the source of comfort that we provide by 
creating a community that understands their plight and can help ease the stressfulness of University 
lifestyle. The chaplaincy is located central to the campus in an opportune place to be of a comforting 
presence.  

During the prayers require a candle sized flame for purification. We also require incense, but can omit them 
due to the (Smoke alarm) circumstances.  

The currently provided 3 levelled shelves 
work well to our benefits as shown below. 

Bottom for prayer equipment, including 
Wick, Ghee, the prayer platter, watering 
jar, crystallised sugar and other dried fruits 
as offerings our members can use when 
they want to have individual prayers, a 
money box, and other prayer equipment 
such as kum kum, turmeric stick in a long 
solid form etc. 

The middle would be to set up the portraits, 
idols and symbols of our deities. (Please 
feel free to visit them) 

The top shelf would be for Religious texts 
that are needed as guides for different and 
various rites as well as being available for 
our members to borrow when required. We 
also keep decorations and other materials 
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for different festivals that may be accessed during the different festivals for various rites.  

At the moment, in our current situation in the Chaplaincy and have access to a cupboard in the main hall, 
and we have trouble holding assembly there as the cupboards are obstructive and limit viewing to gathered 
audiences (which is increasing as the year proceeds). We also have to move chairs around or out of the 
way to access the cupboard which is time consuming as our committee at times just finish lectures before 
we hold an assembly at 2 in the Chaplaincy every Wednesdays.  

Our members fit comfortably in the Chaplaincy and I think it is situated perfectly at the heart of the 
University so as to be easily accessible to all students, not just the few going out of their way looking for it.  

We appreciate the privileged use of the kitchen and the room below for silent contemplation.  

A potential improvement we think would be to renovate the Chaplaincy to have all the religious locations to 
face in one direction so as not to have to move the furniture around. We accept having the general direction 
facing Mecca so that that Islamic community do not have to go through the trouble of moving the furniture 
around either.  

If that cannot be amended than we would like the cupboard doors to be exchanged for drapes as it does 
feel disrespectful to close the doors on our deities after paying them our respects. We do not mind them 
being the same colour as the cupboards beside them.   

It is also important to have the Chaplaincy where it is as it is central, and easily accessible, inviting as well 
as comforting. We do realise that space seems to be constrained, but a “do different”, and perhaps overly 
ambitious creative solution could be that a bridge could be arched from the chaplaincy to the ARTS building 
which could be an interesting way to be the “bridge” of religion and knowledge. The rooms could be sealed 
according to chaplaincy times, and accessible only via the Chaplaincy for security’s sake. This could be a 
desperate measure.  

We have so far accepted and agreed to the terms and conditions for the use of the chaplaincy and would 
like to help improve the lives of students and community at UEA. We shall had our committee present at 
the union meeting (Tuesday 23rd October) representing Hindu’s at UEA. We strongly believe there should 
be a place for faith at UEA as it is part of many student and staff’s lives, be they religious, spiritual or 
atheists.   

 

Consultation Response 98 

[...] I just wanted to say how happy I was that UEA had a designated Islamic Centre as it meant I could fulfil 
my daily obligations without worrying about where I was on campus and at what time. Given the nature of 
the prayer, in that it has specific conditions detailed in section A, I think it is really important to have a 
specific area for the Muslim students. I also do think that if other students want to see what’s going on in 
the Islamic centre, they are more than welcome to as it is actually something that the religion encourages, 
as long as people adhere to the etiquettes so everyone stays comfortable. I do understand there are 
integration ‘issues’ that arise in having separate prayer areas for different faiths, however, this integration 
can be done in other ways at other events when appropriate. Given the nature of the activities done in the 
Islamic centre such as prayers, Qur’an recitation, circles (especially for the ladies), a separate area is very 
necessary to allow individuals to comfortably fulfil their daily activities.  

As a fresher, knowing there was a place I could meet other people with similar attitudes in a place we could 
also comfortably pray was integral to settling in. Given that most freshers’ events involved activities I wasn’t 
really inclined to participate in, to have a space with alternative activities was great and so I do think it will 
benefit future freshers as well. The isolation one may feel from lack of such a facility could really impact on 
the academic side of student life. 

One key principle I believe is important in the decisions surrounding faith policies is equity in resource 
allocation, the idea that facilities are distributed according to need.  
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Below are some principles and concerns raised at ISOC meeting that I believe clearly outline what is 
required (which we do already have now, which is really really nice) 

A: Guiding Principles 

1. That each faith community has needs that are peculiar to itself, which must be understood and 
appreciated within the context of how that community prioritises & articulates each need. 

2. That the Muslim Community of the UEA has specific needs that require expression, and that its 
expression is central to how it lives its identity.  

3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 
with various segments of the UEA administrative, academic, faith, social and student segments and 
communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 
Norwich and Norfolk, and that it makes significant contributions to social groups.  

5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 
equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-
2016 Corporate Plan). 

6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 
staff” (UEA’s Statement of Governance (article 7)  

7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 
equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 
campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 
determination of religious observance, and not to impose limitations or structures that compromise such a 
right.  

8. That the UEA should directly include with the head and President of the Islamic Society on all matters 
relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 
needed for the “provision of facilities for prayer and religious observance”  

B: Practical and Religious Considerations 

1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non-registered students & staff, & local Muslims, 
the number would easily run into 750-1000  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 
necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this.  

2. Prayer Orientation:  

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 
reduce the Chaplaincy footprint capacity. 

3. Frequency:  

It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  

4. Timing 
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The timing for all prescribed prayers differs across different times of the year in this country. From as early 
as 1.15am through 12.45am within a given day.  

5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 
in seminars, they must pray immediately after their classes.   

6. Manner of Worship 

Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 
after each prayer. 

7. Call to Prayer  

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 
invoke God’s greatness, and invite all Muslims to prayers.  

8. Access  

All worshippers must have continuous (24 hour) and unimpeded access to prayer space. The same system 
implemented at ARTS, Library and other buildings should be used. This allows open access during 
University working hours however swipe card entry is required out of working hours.   

9. Dedicated Prayer Space  

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 
about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc. 

10. Washing  

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 
clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer          

11. Toilets 

Separate and dedicated toilets must be provided for male and female worshippers as and when they need 
to use them – usually with a wet toilet floor space capacity 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  

b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 
be delayed.  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately provided for both genders 

d) Female worshippers are not obligated to pray in congregation however they should have adequate 
facilities, such as those which already exist but with an increase in capacity. 
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14) Quran Recitation  

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 
often take place. This also requires a quiet environment throughout. 

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 
knowledge and faith.         

17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 
however the UEA should not prioritise for them nor be obliged to consider them when considering on 
deciding capacity. The Muslim community should include family members of the UEA student and staff, as 
well as local Muslims from the Norwich and Norfolk community 

18) Footwear, Clothing and Baggage           

a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage.  

20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 
must be adequately displayed on notice boards, etc. 

C: Response to question 2. In email from UEA 

When considering how the University can best ensure safety, fairness and equality of opportunity in the 
allocation and organisation of facilities for prayer and religious observance. It is important to note: 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 
group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 
faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 
equality but not equity. 

There are many other practical and religious considerations that need to be considered however these 
cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 
for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 
framework of an engaging and comprehensive consultation process. They should therefore reconsider the 
way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 
surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  

Thank you for giving us all the opportunity to discuss our ideas for the faith policy and hope the outcome is 
pleasing to all. 

 

 

Consultation Response 100 

Here are my thoughts on what should be available for my religious needs. 
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This is my overall thoughts on every religious facility. 

1. That each faith community has needs that are peculiar to itself, which must be understood and 
appreciated within the context of how that community prioritises & articulates each need. 

2. That the Muslim Community of the UEA has specific needs that require expression, and that its 
expression is central to how it lives its identity.  

3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 
with various segments of the UEA administrative, academic, faith, social and student segments and 
communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 
Norwich and Norfolk, and that it makes significant contributions to social groups.  

5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 
equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-
2016 Corporate Plan). 

6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 
staff” (UEA’s Statement of Governance (article 7)  

7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 
equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 
campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 
determination of religious observance, and not to impose limitations or structures that compromise such a 
right.  

8. That the UEA should directly include with the head and President of the Islamic Society on all matters 
relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 
needed for the “provision of facilities for prayer and religious observance”  

10. If the mosque is to be closed it would portray a negative image of UEA and as many Muslim students 
are internationals, this would most likely have a negative effect on the number of international students.  

More Specifically mine and the muslim communities needs: 

1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 
number would easily run into 750-1000  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 
necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this and it would cause a massive gathering 
during the hours of prayer which may cause delays for other people from reaching their destinations.  

2. Prayer Orientation:  

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 
reduce the Chaplaincy footprint capacity. 

3. Frequency:  

It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  
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4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 
as 1.15am through 12.45am within a given day. In this scenario the Chaplaincy would have to be open all 
the time.   

5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 
in seminars, they must pray immediately after their classes.   

6. Manner of Worship 

Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 
after each prayer. 

7. Call to Prayer  

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 
invoke God’s greatness, and invite all Muslims to prayers.  

8. Access  

All worshippers must have continuous (24 hour) and unimpeded access to prayer space. The same system 
implemented at ARTS, Library and other buildings should be used. This allows open access during 
University working hours however swipe card entry is required out of working hours.   

9. Dedicated Prayer Space  

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 
about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 

10. Washing  

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 
clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer 

11. Toilets 

Separate and dedicated toilets must be provided for male and female worshippers as and when they need 
to use them – usually with a wet toilet floor space capacity 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  

b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 
be delayed.  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately provided for both genders 
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d) Female worshippers are not obligated to pray in congregation however they should have adequate 
facilities, such as those which already exist but with an increase in capacity. 

14) Quran Recitation  

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 
often take place. This also requires a quiet environment throughout. 

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 
knowledge and faith. 

17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 
however the UEA should not prioritise for them nor be obliged to consider them when considering on 
deciding capacity. The Muslim community should include family members of the UEA student and staff, as 
well as local Muslims from the Norwich and Norfolk community 

18) Footwear, Clothing and Baggage  

a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage.  

20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 
must be adequately displayed on notice boards, etc.  

In response to your question 2 from your email: 

When considering how the University can best ensure safety, fairness and equality of opportunity in the 
allocation and organisation of facilities for prayer and religious observance. It is important to note: 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 
group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 
faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 
equality but not equity. 

There are many other practical and religious considerations that need to be considered however these 
cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 
for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 
framework of an engaging and comprehensive consultation process. They should therefore reconsider the 
way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 
surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  

Thanks for your consideration. 

 

Consultation Response 101 

Dear Sir/Ma'am, 
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I am an international student of UEA [...] I was born in a Muslim family and for religion I accepted Islam as 

my religion being passed on from my forefathers. Growing up in a muslim majority country is so different 

compared to life in England. I first came to Into for my foundation degree and I remember the first person I 

can call a friend (well my definition of friend at  least) was from the  Islamic centre I used to feel like an alien 

on campus since I had no friends before meeting him.  

As a muslim drinking, clubbing and popping up in the pub wasn't one of my regular activity as you can 

imagine. As  Muslims its obligatory for us  to pray  5 times a  day but other than the  Islamic centre there is 

no facility for muslims to meet and  pray  together. I met many good people from  the mosques and quite 

frankly they are close to my heart as my own brother would have been. During eid which is a religious 

festival for muslims I used to miss my family alot but more than 2 years in Norwich I feel like I have a family 

here as well in the Islamic centre and community of the Muslims. UEA  Islamic centre is a place where i feel 

like a place that closely resemble the religious  beliefs practised in my country and its the place that  helps 

me  to fight my homesickness most times. I urge the UEA authorities to let the muslims use the  Islamic 

centre for its the whole thing we have for us here. 

  

Consultation Response 102 

 

Feedback to UEA on Provision of Facilities for Muslims 

 

 

 

A: Guiding Principles 

1. That each faith community has needs that are peculiar to itself, which must be understood and 
appreciated within the context of how that community prioritises & articulates each need. 

2. That the Muslim Community of the UEA has specific needs that require expression, and that its 
expression is central to how it lives its identity.  

3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 
with various segments of the UEA administrative, academic, faith, social and student segments and 
communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 
Norwich and Norfolk, and that it makes significant contributions to social groups.  

5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 
equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-
2016 Corporate Plan). 

6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 
staff” (UEA’s Statement of Governance (article 7)  

7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 
equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 
campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 
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determination of religious observance, and not to impose limitations or structures that compromise such a 
right.  

8. That the UEA should directly include with the head and President of the Islamic Society on all matters 
relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 
needed for the “provision of facilities for prayer and religious observance”  

 

B: Practical and Religious Considerations 

1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 
number would easily run into 750-1000  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 
necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this.  

2. Prayer Orientation:  

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 
reduce the Chaplaincy footprint capacity. 

3. Frequency:  

It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  

4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 
as 1.15am through 12.45am within a given day.  

5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 
in seminars, they must pray immediately after their classes.   

6. Manner of Worship 

Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 
after each prayer. 

7. Call to Prayer  

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 
invoke God’s greatness, and invite all Muslims to prayers.  

8. Access  

All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 
implemented at ARTS, Library and other buildings should be used. This allows open access during 
University working hours however swipe card entry is required out of working hours.   

9. Dedicated Prayer Space  
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a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 
about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 

10. Washing  

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 
clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer  

11. Toilets 

Separate and dedicated toilets must be provided for male and female worshippers as and when they need 
to use them – usually with a wet toilet floor space capacity 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  

b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 
be delayed.  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately provided for both genders 

d) Female worshippers are not obligated to pray in congregation however they should have adequate 
facilities, such as those which already exist but with an increase in capacity. 

14) Quran Recitation  

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 
often take place. This also requires a quiet environment throughout. 

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 
knowledge and faith. 

17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 
however the UEA should not prioritise for them nor be obliged to consider them when considering on 
deciding capacity. The Muslim community should include family members of the UEA student and staff, as 
well as local Muslims from the Norwich and Norfolk community 

18) Footwear, Clothing and Baggage  

a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage.  
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20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 
must be adequately displayed on notice boards, etc.  

When considering how the University can best ensure safety, fairness and equality of opportunity in the 
allocation and organisation of facilities for prayer and religious observance. It is important to note: 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 
group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 
faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 
equality but not equity. 

There are many other practical and religious considerations that need to be considered however these 
cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 
for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 
framework of an engaging and comprehensive consultation process. They should therefore reconsider the 
way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 
surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  

 

Consultation Response 103 

Response from the … UEA Catholic Society, including the views of its members who voiced their opinions 

on this matter. 

It must be stated here at the beginning of this response that it is the view of the Catholic Society, as well as 

other members leaders of UEA faith communities, that inadequate means have been used, in the recent 

UEA Faith Consultation, to gain a representative response on the situation at hand, from all whom it 

concerns. A revised consultation is requested, with a postponed date for the policy meeting, to allow time 

for a more suitable method of gaining the opinion of UEA persons on this matter. The following is a 

response to the two questions asked (listed below), with additional points and opinions included in 

accordance with those voiced by members of CathSoc, and more substantially that of the President and the 

Faith-in-action officer. Once more, it is restated that this response does not imply that the steps taken in 

this consultation (i.e. requesting this essay) are seen as sufficient and appropriate. It appears to fall short of 

the definition of what ‘consultation’ is.   

 1. What are the practical and religious considerations which the University needs to consider in the 

provision of facilities for prayer and religious observance? 

 

2. How can the University best ensure safety, fairness and equality of opportunity in the allocation and 

organisation of facilities for prayer and religious observance? 

When considering the provision of facilities for prayer and religious observance, the university should 

primarily recognise the importance of religion in many people’s lives. For most people who describe 

themselves as religious, which applies to a incredibly significant number of students and staff at UEA, their 

faith and religious practices are a framework through which they see the world and live their lives. It is of 

the utmost importance to them, and every other aspect of life falls as a subset of it i.e. academic work, paid 

work, sports, leisure and such. Consequently, the following mistake should not be made, as it is so often 

implied: that religion is on the same level as a hobby or a pastime. Rather, it is a system of deeply set 
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beliefs, practices and traditions that add a dynamic aspect to one’s life, like no other practise. This should 

be recognised when considering such provisions of facilities at UEA, as such considerations should be 

enabling that at least the minimum needs for the wellbeing of a person’s religious/spiritual life are met. The 

lack of such support can amount in a negative effect on the previously listed parts of a person’s life (study, 

sports & recreation, etc.) due to the fracturing and destabilization of the spiritual life which contributes 

significantly in the characterization and definition of what it means to be human. The impact of religion and 

spirituality on society, politics, cultures, arts, architecture etc. is enough to testify to this fact. Furthermore, 

acknowledgement of this reality is integral in guaranteeing that the mistake is not made in placing religion 

on par with other intellectual or recreational pursuits. It is a separate category and, for some, a superior 

category. Ensuring facilities are of a satisfactory standard for prayer and religious observance should be in 

the interests of the university if its desire is, as an institution, to ensure the wellbeing of its students, 

whether physical, mental or spiritual. The university shows great care and consideration in guaranteeing 

students are provided with adequate hygiene, recreation, accommodation, catering & study facilities, of 

ever increasing standards, to enable the end of the student’s positive experience at UEA. It cannot be 

forgotten that, for many, adequate facilities for religious and spiritual observance are of equal importance, if 

not greater, in contributing to the good of their university life. Indeed, it is because of the university’s 

Chaplaincy facilities that some of CathSoc members considered, and eventually decided, to come to UEA 

Consequently, it is right to ask what fair and equal allocation of the facilities for such practices are, 

acknowledging that different religions have different needs. A certain degree of self-determination should 

be given to the various religious and spiritual groups/societies, as it is for them to inform the university what 

their respective minimum requirements are that need to be met. Here there should be equality in meeting 

the minimum requirements for the practices and observances of different faiths, but not necessarily in the 

material allocation of facilities, as different needs will mean varying degrees of facilities needed. It is 

fallacious to confuse ‘being equal’ with ‘being the same’. Nevertheless, meeting the minimum requirements 

should not be all the university aims to support. Rather, it should constantly seek new ways to exceed this 

minimum with whatever potential resources it has at its disposal. Such support in the form of provisions 

should be equal across all the various faiths, as it is an addition to that which is the minimum and 

consequently not a necessity, in the loose term. 

As Catholics, it is a requirement of the Church that we attend mass on a Sunday and also on specific feast 

days. Currently the facilities at UEA chaplaincy meet these requirements as we have mass at 6PM on 

Sunday and our visiting Priest celebrates Mass for us on the feast days that require us to attend mass. It is 

very important that these stay on campus because often many of us will only have an hour lunch break and 

this is the time that the Priest will fit mass in for us at the chaplaincy. As the majority of us only have this 

hour break it would be impossible for us to make mass at a Church in the city as it would be very likely their 

mass would not be at the same time, and mass is usually 30-60 minutes long so we wouldn’t have enough 

time to walk there. The chaplaincy offers a dedicated place for private and communal prayer. This allows us 

to practice recitation of The Rosary, or simply an appropriate place to read the bible or a spiritual book. We 

find, as students, that such a place is needed so that we can physically come away from the areas of study 

or social life and focus on prayer. Having the chaplaincy available and facilities that can support the 

communal aspects of our faith such as mass, group meetings, and prayer groups, is an integral part of our 

faith. It is our theological belief that our religious life is not meant to be simply a private practice, but 

something shared with others in communion and fellowship. It allows for support and encouragement in our 

faith, and so we feel it is important to voice that the provision of facilities to enable this is vital. 

We hope, and pray, that the methods of consultation employed will be revised, and that the date of the 
policy’s construction will be postponed. We also desire transparency in the writing of the policy, so that it is 
known for what reason the changes have been enforced, whether for better or worse, and to what degree 
the consultation affected such changes. This clarity is requested out of respect for those who are most 
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affected by the policy change. 
 

Consultation Response 104 

When I first arrived at UEA, it was the very first time I had ever left home. I felt alone and isolated, so I 
decided to visit the Islamic centre on campus, there I was welcomed into the community and greeted with 
warm smiles and it felt as if I had made another family. Now having entered the second year of my studies I 
frequently visit the Islamic centre and no matter how long or stressful my day has been, I am able to smile 
and relax, as well as pray and fulfil my religious duties, the Islamic centre has been integral to my university 
life, so much so that I decided to run for treasurer of the Islamic society, I have been successful and am 
now treasurer and I look forward to a year packed full of events! 

I am a Muslim and I pray five times a day in congregation, realistically I need a place to worship 24 hours a 
day, perhaps a system where swiping your university campus card to access the place of worship: like 
there is for existing buildings such as ITCS and arts would allow me to pray my morning prayers which can 
occur quite early in the morning as well as my need to pray during the night sometimes it can be quite late. 
I also feel the suggested idea of utilising the space within the chaplaincy would not be appropriate as there 
is not enough space in the chaplaincy for when we have Friday prayers, as it is at the moment we do not 
have enough room for Friday prayers as we have around 500 worshippers for Friday prayers. As well as 
potential clashes with other faiths, I do not wish to infringe upon other faiths as I believe each and every 
faith should have an appropriate place to pray and follow their religion; it is required that we pray in 
congregation and the prayers are done out loud as well as the call to pray being quite loud, this could 
potentially disturb other people trying to worship and it is required for Muslims to do ablutions before each 
prayer, which requires special facilities this would also eat into the little space there is in the chaplaincy. I 
fully support any attempt by UEA to support and improve faith on campus for any religion. 
A requirement I personally think is required is that all the presidents of the faith societies should be included 
in all meetings where provision of faith facilities is discussed. Closer ties between the societies and the 
university are needed, perhaps quarterly meetings are needed, so the religious societies can discuss with 
the university if there are any issues with current facilities or any logistical problems. 
When Muslims pray, they are segregated, therefore there needs to be suitable entrances for males and 
females as well as both genders have separate washing and toilet facilities and prayer space that are of 
adequate size for their needs. When Muslims fast, especially during the month of Ramadan, they open their 
fast together there is often a lot of us when we open our fast normally over a 100 people will open their fast 
together. Muslims require a place to remove and store our footwear as no footwear can be worn inside the 
prayer hall. 
I firmly believe all faiths should have an appropriate place to worship and pray, all facilities should meet the 
minimum requirements of the faith using the facility. May this report be the first step in a consultation 
process that will lead to further discussion of provision of adequate prayer facilities and lead to a 
blossoming relationship between the university of East Anglia and the faith groups. 
 

Consultation Response 105 

University is a place where people thrive and educate themselves. Education in the widest sense occurs at 
University as people not only follow their field of study further but also learn things about others and have 
the opportunity to do so. Whether it be about another's religion, culture or political views, it is the place 
where people challenge their own views and others' as a way of betterment and to make their personal 
values stronger. This is particularly true for a close-knit campus based University such as UEA where there 
are so many values and beliefs living alongside one another in close proximity. 

As a second year student of the University of East Anglia and a member of Islamic Society I believe the 
continuation of the current Islamic prayer Hall is a necessity and vital to promote inter-faith relations on 
campus. The Muslim Community of UEA has supported the University to “promote the principles of fairness 
and equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 
2012-2016 Corporate Plan), by regularly holding awareness weeks and contributing to charity events. I 
believe such events are crucial in today's world- particularly with Islam, as a religion that is often portrayed 
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in a negative light by the media. There is no better way of learning about a faith than to actually discuss 
their faith with them at a personal level and to find out what it means for them from an individual 
perspective. No textbook or documentary can do that. UEA's Islamic society has promoted just that by 
regularly chairing events that are open to all people educating them about the faith. I remember in my First 
Year bringing one of my friend's who was  a strict Atheist to a talk about Evolution from an Islamic 
perspective during the Islamic awareness week and he came away thanking me for the experience and 
praising the integrity of the Society for discussing such a bold issue and making it open to everyone. 

However, Prayer is a central pillar in Islam and a fixed place for it is essential as it not only serves as a 
social place but also as a spiritual place too. In Islamic societies the Mosque was traditionally the social 
focal point, a place for education, socialising and of course for practising one's faith. This centrality in faith 
that the prayer hall serves highlights how important it is to have a fixed location where Muslim students 
know they can go to for their needs. As well as this, it serves as a familiar environment for people who may 
be living away from home for the first time or come from abroad. Personally, although I live in England I 
definitely felt a sense of familiarity at the prayer hall and was incredibly grateful for it as I would occasionally 
feel myself becoming distant from the religious aspect of my life due to the fact that it is common for 
socialising to be associated with drinking at University. For an international student I can imagine the 
feeling being more uncomfortable as adjusting into a society that is culturally very different must be harder.  

This is not to say that the prayer hall could potentially alienate people. I found that at the prayer hall I would 
be introduced to other people's flat mates and course friends after having met them, and if anything the hall 
was like a stepping stone in widening my friendship circle.  

The central issue with sharing the Chaplaincy or another prayer facility is that it is unfortunately not 
practical. Prayer needs to be facing a certain direction which could make it impractical for certain buildings. 
As well as this, prayer needs to be held in a room that is 'spiritually clean' and Muslims wash themselves a 
set way before praying. For a room to be in a clean state for prayer requires, no hanging paintings of living 
persons/animals, no forbidden substances on the floor such as cigarette butts, spilt alcohol etc. and also it 
requires facilities such as a women's room, a washing room for men as well as for women, and a room for 
the men and leader of the prayer. The existing chaplaincy is by no means adequate for this. Furthermore, 
prayer is supposed to be done in congregation and is carried out 5 times a day with fixed times. Therefore, 
sharing with another faith would be an incredibly difficult matter. 

I firmly believe that UEA should directly consult with the head and President of the Islamic Society on all 
matters relating to faith provision as it grossly affects all members of the society. This logic applies for all 
the faith societies as a direct point of contact is essential in maintaing that the voice of the majority is heard. 
The Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 
staff” (UEA’s Statement of Governance (article 7). In light of recent events without the consultation of the 
Islamic society in the decision to close the prayer hall, I feel this needs to be addressed further and was 
personally, along with many other of my course friends who aren't of the same faith, surprised at what 
occurred.  

I hope this e-mail has highlighted at least what the prayer hall means to a student from a personal 
perspective and highlights how it is not just a place to pray but also holds a much personal level of 
significance and enriches the life others around it on campus whether it be through awareness or 
fundraising for charity.   

 

Consultation Response 106 

Dear Sir/Madam, 

I am writing this email in regards to the UEA Islamic Centre. First of all I am very grateful that UEA has 
given us Muslim students the opportunity to explain why the Islamic Centre should be saved.  

I am a third year Pharmacy student at the UEA and have thoroughly enjoyed my time at this university, one 
of the biggest contributing factor to this is the UEA Islamic Centre. As a devout Muslim I spend a lot of my 
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spare time at the Islamic Centre and only here I have come to appreciate the diversity amongst Muslims, 
where Muslims from all different nationalities, ethnicities and social backgrounds come together to pray to 
God.  

Listed below are some of the reasons why I think the UEA Islamic Centre should be saved and why UEA 
should provide for faith on campus. The following are practical and religious considerations highlighting the 
necessity of the Islamic Centre, separate from the chaplaincy. 

1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 
number would easily run into 750-1000  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 
necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this.  

Not only would the size hinder the Muslims but it will also be an inconvenience to the non-Muslims. 

2.  Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 
in seminars, they must pray immediately after their classes.   

3. Call to Prayer and the nature of prayers. 

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 
invoke God’s greatness, and invite all Muslims to prayers, in addition to this three of the five daily obligatory 
prayers are conducted loudly, as do the many recitations of the Quran after each prayer. 

While soothing to us, I understand that this might be distracting to the non-Muslims in and around the 
chaplaincy. 

4.  Washing  

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 
clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer. 

5.  Quran Recitation  

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 
often take place. This also requires a quiet environment throughout. Three of the five daily obligatory 
prayers are conducted loudly, as do the many recitations of the Quran after each prayer. 

 Again this might be off-putting for the non-Muslims. 

 6. Dedicated Prayer Space  

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 
about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 
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7. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  

b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 
be delayed.  

8. Frequency and Timing of prayers; 

It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  

The timing for all prescribed prayers differs across different times of the year in this country. From as early 
as 1.15am through 12.45am within a given day. All worshippers must therefore have continuous (24 hour) 
and unimpeded access to prayer space. The same system implemented at ARTS, Library and other 
buildings should be used. This allows open access during University working hours however swipe card 
entry is required out of working hours.   

 

Consultation Response 107 

Dear Sir / Madam, 

I am a member of the UEA Islamic Society and below is what I feel in regards to what the UEA is asking for 
and what has happened with the campaign to save the UEA Islamic Centre.  

A: Guiding Principles  

1. That each faith community has needs that are peculiar to itself, which must be understood and 
appreciated within the context of how that community prioritises & articulates each need. 

2. That the Muslim Community of the UEA has specific needs that require expression, and that its 
expression is central to how it lives its identity.  

3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 
with various segments of the UEA administrative, academic, faith, social and student segments and 
communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 
Norwich and Norfolk, and that it makes significant contributions to social groups.  

5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 
equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-
2016 Corporate Plan). 

6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 
staff” (UEA’s Statement of Governance (article 7)  

7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 
equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 
campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 
determination of religious observance, and not to impose limitations or structures that compromise such a 
right.  
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8. That the UEA should directly include with the head and President of the Islamic Society on all matters 
relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 
needed for the “provision of facilities for prayer and religious observance”  

B: Practical and Religious Considerations 

1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 
number would easily run into 750-1000  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 
necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this.  

2. Prayer Orientation:  

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 
reduce the Chaplaincy footprint capacity. 

3. Frequency:  

It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  

4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 
as 1.15am through 12.45am within a given day.  

5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 
in seminars, they must pray immediately after their classes.   

6. Manner of Worship 

Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 
after each prayer. 

7. Call to Prayer  

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 
invoke God’s greatness, and invite all Muslims to prayers.  

8. Access  

All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 
implemented at ARTS, Library and other buildings should be used. This allows open access during 
University working hours however swipe card entry is required out of working hours.   

9. Dedicated Prayer Space  

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 
about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 
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10. Washing  

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 
clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer    

11. Toilets 

Separate and dedicated toilets must be provided for male and female worshippers as and when they need 
to use them – usually with a wet toilet floor space capacity 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  

b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 
be delayed.  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately provided for both genders 

d) Female worshippers are not obligated to pray in congregation however they should have adequate 
facilities, such as those which already exist but with an increase in capacity. 

14) Quran Recitation  

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 
often take place. This also requires a quiet environment throughout. 

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 
knowledge and faith.      

17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 
however the UEA should not prioritise for them nor be obliged to consider them when considering on 
deciding capacity. The Muslim community should include family members of the UEA student and staff, as 
well as local Muslims from the Norwich and Norfolk community 

18) Footwear, Clothing and Baggage     

a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage.  

20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 
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c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 
must be adequately displayed on notice boards, etc.  

C: Response to Question 2 (E-mail from UEA): 

When considering how the University can best ensure safety, fairness and equality of opportunity in the 
allocation and organisation of facilities for prayer and religious observance. It is important to note: 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 
group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 
faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 
equality but not equity. 

There are many other practical and religious considerations that need to be considered however these 
cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 
for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 
framework of an engaging and comprehensive consultation process. They should therefore reconsider the 
way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 
surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  

To conclude, I strongly believe that UEA must keep the UEA Islamic Centre due to the reasons mentioned 
above. 

 

Consultation Response 108 

 
From the Quaker representatives at UEA Campus 
------------------------------------------------------------ 
 
Quakers do not hold written creeds, but over time we have witnessed in many ways, as expressed in 
testimonies to simplicity, peace, the earth, equality,   Quakers hold that there is that of god in everyone, and 
that our way is shown by waiting together for light and guidance. 
 
We currently meet for worship in term time on Tuesday lunchtimes in the Chaplaincy quiet room. 
 
We are grateful for the presence of the chaplaincy for all faiths and none on campus and support the 
mission of the chaplaincy. Norfolk and Waveney Area Meeting makes a small financial contribution to the 
work of the Chaplaincy and also provides two volunteer contact Quakers for students and staff at UEA, 
appointed on a triennial basis.  At present, one of these appointees (Miranda Mugford) is a volunteer half a 
day a week at the chaplaincy, and a member of the Chaplaincy Team. 
 
 
How prayer facilities should be organised on campus: 
------ 
Meetings for worship held on campus are for staff, students and visitors to campus, but the meeting is not 
advertised in the Britain Yearly Meeting Quaker Book of Meetings as a public Meeting for Worship for the 
local (non UEA) community, as we understand that this is not in accordance with UEA policy. 
 
We would like to be able to offer meetings for worship in the vacations, as many of our supporters on 
Campus are postgraduate and staff: we think we would be better able to do this if there were a staffed all 
faith prayer centre/chaplaincy on campus.    Current staffing levels do not allow this. 
 
 
Principles which should guide future policy developments: 
----- 
The Chaplaincy mission statement is a good starting point 
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Even handed and listening approach to requests for special religious facilities by interest groups (whether 
or not backed by external money) 
 
Including the chaplaincy team in consideration of UEA response to any faith issue (as shown in this 
consultation) 
 
Students who wish to worship should be allowed some leeway in timetables for this.  It is a pity that many 
Quaker students (and staff) seem unable to attend worship on Tuesday lunchtimes due to timetable 
problems, even at what might normally be considered a ‘break time’. 
 
 
What are the practical and religious considerations which the University needs to consider in the provision 
of facilities for prayer and religious observance? 
------- 
Openness to all religious needs among the international student community, and a forum for these needs to 
be discussed and shared. 
 
 
How can the University best ensure safety, fairness and equality of opportunity in the allocation and 
organisation of facilities for prayer and religious observance? 
------ 
The chaplaincy currently provides what is needed, but does not have room and appropriate staff to provide 
for the wide range and size of congregations of different faiths 
 
It would be of great help to the future of this prayer centre/chaplaincy, and for dialogue and understanding 
within and between faiths if it were more clearly recognised and advertised and staffed as a quiet centre for 
reflection within UEA for staff and not just as (minor) student support service. 
 
Oversight by a ‘board of trustees’ or similar body representing UEA, students and staff, and the faiths and 
non faiths would help the chaplaincy team provide what is needed on campus. 
 
 

Consultation Response 109 

Dear Sir / Madam, 

I am a member of the UEA Islamic Society and below is what I feel in regards to what the UEA is asking for 
and what has happened with the campaign to save the UEA Islamic Centre. 

A: Guiding Principles 

1. That each faith community has needs that are peculiar to itself, which must be understood and 
appreciated within the context of how that community prioritises & articulates each need. 

2. That the Muslim Community of the UEA has specific needs that require expression, and that its 
expression is central to how it lives its identity. 

3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 
with various segments of the UEA administrative, academic, faith, social and student segments and 
communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 
Norwich and Norfolk, and that it makes significant contributions to social groups. 
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5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 
equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-
2016 Corporate Plan). 

6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 
staff” (UEA’s Statement of Governance (article 7) 

7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 
equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 
campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 
determination of religious observance, and not to impose limitations or structures that compromise such a 
right. 

8. That the UEA should directly include with the head and President of the Islamic Society on all matters 
relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 
needed for the “provision of facilities for prayer and religious observance” 

 B: Practical and Religious Considerations 

1. Size/Capacity 

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 
number would easily run into 750-1000 

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people. 

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 
necessity. 

d) The existing Chaplaincy is grossly inadequate to cater for this. 

2. Prayer Orientation: 

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 
reduce the Chaplaincy footprint capacity. 

3. Frequency: 

It is obligatory for Muslims to pray 5 times daily, at the prescribed times. 

4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 
as 1.15am through 12.45am within a given day. 

5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 
in seminars, they must pray immediately after their classes.  

6. Manner of Worship 
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Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 
after each prayer. 

7. Call to Prayer 

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 
invoke God’s greatness, and invite all Muslims to prayers. 

8. Access 

All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 
implemented at ARTS, Library and other buildings should be used. This allows open access during 
University working hours however swipe card entry is required out of working hours.   

9. Dedicated Prayer Space 

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 
about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 

10. Washing 

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 
clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer  

11. Toilets 

Separate and dedicated toilets must be provided for male and female worshippers as and when they need 
to use them – usually with a wet toilet floor space capacity 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate 

a) to break their fast, where full meals will be served. 

b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 
be delayed. 

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately provided for both genders 

d) Female worshippers are not obligated to pray in congregation however they should have adequate 
facilities, such as those which already exist but with an increase in capacity. 

14) Quran Recitation 
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Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 
often take place. This also requires a quiet environment throughout. 

  

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 
knowledge and faith.    

17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 
however the UEA should not prioritise for them nor be obliged to consider them when considering on 
deciding capacity. The Muslim community should include family members of the UEA student and staff, as 
well as local Muslims from the Norwich and Norfolk community 

18) Footwear, Clothing and Baggage    

a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage. 

20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 
must be adequately displayed on notice boards, etc. 

C: Response to Question 2 (E-mail from UEA): 

When considering how the University can best ensure safety, fairness and equality of opportunity in the 
allocation and organisation of facilities for prayer and religious observance. It is important to note: 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 
group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 
faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 
equality but not equity. 

There are many other practical and religious considerations that need to be considered however these 
cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 
for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 
framework of an engaging and comprehensive consultation process. They should therefore reconsider the 
way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 
surveys, focus groups, interviews etc. with all faith groups throughout the UEA. 

To conclude, I strongly believe that UEA must keep the UEA Islamic Centre due to the reasons 
mentioned above. 
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Consultation Response 110 

Hello, 

  
Please find below my opinion regarding the issue: 
  
I beleive that each faith community has needs that are peculiar to itself, which must be understood and 
appreciated within the context of how that community prioritises & articulates each need. As a muslim I 
know that Muslims Community of the UEA (and any other place) has specific needs that require 
expression, and that its expression is central to how it lives its identity. I have learned that the UEA has for 
the last 35 years consistently engaged and collaborated with the Muslims Community in various segments 
of administrative, academic, faith, social and student segments and communities and will continue to do so, 
consistent with the mandates of its own faith. Also, the Muslim Community has extensive outreach and 
engagement with various communities in Norwich and Norfolk, and that it makes significant contributions to 
social groups. And, the Muslim Community supports the UEA in any attempt to “promote the principles of 
fairness and equality and to nurture a collegial, socially inclusive environment for both students and staff” 
(UEA 2012-2016 Corporate Plan). The Muslim Community supports the UEA as it tries to ensure “fair 
treatment for all its students and staff” (UEA’s Statement of Governance (article 7). The Muslim Community 
of the UEA believes that the best way to secure “safety, fairness and equality of opportunity in the 
allocation and organisation of facilities for prayer and religious observance” on campus is for the UEA not to 
compromise the legitimacy of each faith community’s right to self determination of religious observance, 
and not to impose limitations or structures that compromise such a right. The Muslim Community of 
the UEA catalogues as follows the ‘practical and religious considerations” needed for the “provision of 
facilities for prayer and religious observance”. 
  
Some Practical and Religious Considerations 
1. Size/Capacity  
    a) 671 UEA/INTO students have registered as Muslims. With non registered students & staff, & local 
Muslims, the number would easily run into 750-1000  
    b) Family members of these UEA/INTO Muslim students and staff number between 700-900 people.  
    c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers  
    d) The existing Chaplaincy is grossly inadequate to cater to this.  
2. Prayer Orientation:  
    All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 
reduce the Chaplaincy footprint capacity 
3. Frequency:  
    It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  
4. Timing 
    The timing for all prescribed prayers differs across different times of the year. From as early as 1.15am 
through 12.45am within a given day.  
5. Congregation 
    All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures 
or in seminars, they must pray immediately after their classes.   
6. Manner of Worship    
    Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 
after each prayer. 
7. Call to Prayer  
    Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) 
to invoke God’s greatness, and invite all Muslims to prayers.  
8. Access  
    All worshippers must have continuous (24 hour) and unimpeded access to prayer space  
9. Dedicated Prayer Space  
    a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 
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about by shoes, dirt, or personal impurities 
    b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 
10. Washing  
    Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 
clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer  
11. Toilets 
    Separate and dedicated toilets must be provided for male and female worshippers as and when they 
need to use them – usually with a wet toilet floor space capacity 
12. Ramadhan (Fasting Month) 
    At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  
    a) to break their fast, where full meals will be served.  
    b) do their daily congregational sunset and night prayers 
    c) do their daily congregational taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times 
cannot be delayed.  
13. Gender Provision 
    a) Male and Female worshippers pray in separate but dedicated spaces 
    b) Female worshippers should have line of sight of the imam who lead prayers 
    c) All wash facilities should be separately provided for both genders 
14) Quran Recitation  
    Periodic daily individual and congregational recitation of the Quran must be done  
15) Group Learning, Exchange & Discussions 
    Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 
knowledge and faith. 
  
16) Funeral Prayer  
    All funeral prayers for deceased Muslims must be conducted congregationally with the body of the 
deceased brought into the prayer hall.  
17) Non Exclusivity 
    Prayer Halls should be open at all times to all members of the Muslim community in addition to students 
and staff. This Muslim community should include family members of the UEA student and staff, as well as 
local Muslims from the Norwich and Norfolk community 
18) Footwear, Clothing and Baggage  
    a) Footwear of any sort is not allowed in prayer halls/spaces 
    b) Adequate and separate racks must be provided for storage of footwear of both genders 
    c) Space provision must be made for proper storage of clothing and baggage.  
20) Religious Books, Literature, Information 
    a) All religious books must be displayed and users have uninhibited access to them within the prayer 
halls 
    b) All religious literature must be adequately displayed and copies made available to all users 
    c) All information pertaining to religious knowledge and issues related to Islam and the Muslim 
student/staff must be adequately displayed on notice boards, etc.  
  
Thank you for reading. 
 

 

Consultation Response 111 

A: Guiding Principles 

1. That each faith community has needs that are peculiar to itself, which must be understood and 

appreciated within the context of how that community prioritises & articulates each need. 

2. That the Muslim Community of the UEA has specific needs that require expression, and that its 

expression is central to how it lives its identity.  
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3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 

with various segments of the UEA administrative, academic, faith, social and student segments and 

communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 

Norwich and Norfolk, and that it makes significant contributions to social groups.  

5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 

equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-

2016 Corporate Plan). 

6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 

staff” (UEA’s Statement of Governance (article 7)  

7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 

equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 

campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 

determination of religious observance, and not to impose limitations or structures that compromise such a 

right.  

8. That the UEA should directly include with the head and President of the Islamic Society on all matters 

relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 

needed for the “provision of facilities for prayer and religious observance”  

 

B: Practical and Religious Considerations 

1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 

number would easily run into 750-1000  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 

necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this.  

2. Prayer Orientation:  

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 

reduce the Chaplaincy footprint capacity. 

3. Frequency:  

It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  

4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 

as 1.15am through 12.45am within a given day.  
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5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 

in seminars, they must pray immediately after their classes.   

6. Manner of Worship 

Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 

after each prayer. 

7. Call to Prayer  

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 

invoke God’s greatness, and invite all Muslims to prayers.  

8. Access  

All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 

implemented at ARTS, Library and other buildings should be used. This allows open access during 

University working hours however swipe card entry is required out of working hours.   

9. Dedicated Prayer Space  

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 

about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 

10. Washing  

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 

clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer  

11. Toilets 

Separate and dedicated toilets must be provided for male and female worshippers as and when they need 

to use them – usually with a wet toilet floor space capacity 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  

b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 

be delayed.  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately provided for both genders 
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d) Female worshippers are not obligated to pray in congregation however they should have adequate 

facilities, such as those which already exist but with an increase in capacity. 

 

14) Quran Recitation  

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 

often take place. This also requires a quiet environment throughout. 

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 

knowledge and faith. 

17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 

however the UEA should not prioritise for them nor be obliged to consider them when considering on 

deciding capacity. The Muslim community should include family members of the UEA student and staff, as 

well as local Muslims from the Norwich and Norfolk community 

18) Footwear, Clothing and Baggage  

a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage.  

20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 

must be adequately displayed on notice boards, etc.  

 

C: Response to question 2. In email from UEA 

When considering how the University can best ensure safety, fairness and equality of opportunity in the 

allocation and organisation of facilities for prayer and religious observance. It is important to note: 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 

group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 

faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 

equality but not equity. 

There are many other practical and religious considerations that need to be considered however these 

cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 

for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 

framework of an engaging and comprehensive consultation process. They should therefore reconsider the 
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way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 

surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  

I support this  

 

Consultation Response 112 

It was brought to my attention that UEA’s senior management is consulting the University community about 
the provision of facilities for prayer and religious observance on campus. 

I feel that one of the principles which should underline and guide future policy developments is the 
acknowledgement that human beings have spiritual dimensions and needs.  Spirituality encompasses all 
individuals, distinct from any formal label of “faith” or “denomination” which an individual may hold.  Spiritual 
aspects may not be consciously recognised, understood or articulated in some individuals; even if this were 
the case, it does not negate any latent or emerging thoughts on the spiritual in life and on engaging with 
spirituality at whatever age or circumstance. 
 
To that end, I feel that the UEA Chaplaincy should remain in its physical place on campus.  Its centrality 
cannot be coincidental to the thoughts of those who started the university 50 years ago:  a chaplaincy has a 
role to play among the community of students, staff and visitors.  Whether as a place where individuals may 
go for prayer and religious observance, let the university show its support; whether as an immediate place 
of friendship, solace or non-judgemental acceptance, let UEA demonstrate it supports the university 
community in its entirety as thinking, feeling and spiritual beings.  Providing this facility demonstrates that 
UEA considers the “ineffable”, as some might term the spiritual dimension, as important in its support 
structure as all its academic ingredients. 
 
 

Consultation Response 116 

[...] I would simply like to add the following observations: 

In the Event of Consideration of a Move from the Present Building & Provision of a New Building: 

EASE OF ACCESS & POSITION 

The present Chaplaincy benefits from its central position.  Any move to a different site should bear this in 

mind.  If the Chaplains (of all faiths) are to exercise that ministry of care and support that is at the core of 

the work of the Chaplaincy then ease of access for students and staff between lectures, at lunchtimes and 

at weekends needs to be borne in mind. 

Sunday Mass is celebrated in the evening – which brings darkness into the equation in the winter months. 

FLEXIBLE & VARIOUS SPACES 

As far as I can see, the Catholic community is not unique, in needing more limited public (as opposed to 

office etc) space during the week.  Generally, once a week, the whole Upper Room (worship space – call it 

what you will) is needed, and we on occasions do overflow into the narthex area at the top of the steps up 

from the entrance.  Experience would suggest that a similar requirement would be felt by the Muslim 

community, and maybe the other religious communities. 

There have been issues about the need for dedicated space for religious groups that have been very 

sensitive.  The Hindu community had difficulty in the idea that their religious images had to be closed in a 

cupboard.  The Christian communities are sensitive to the need to store items like the Altar respectfully 

when the space is being sued by other religions.  There would be need for the storage of prayer mats etc 
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for the Muslims.  Overall there is a need to provide a space where religious imagery of one faith is not 

imposed upon another. 

It would seem sensible then to have a large central space with radiating smaller spaces that can be closed 

off for use in the week by the different faith groups – and which could also ensure that religious imagery is 

respected and available but not imposed on other faiths. 

The sue of the excellent screening solutions that are available today would render this possible.  The result 

would be a number of dedicated smaller spaces which would suffice for most daily use, and the availability 

of these being opened into a larger central space that would be neutral. 

UNITED MULITFAITH CHAPLAINCY CENTRE 

It seems to me that if we are to be truly what we proclaim ourselves to be – a multi-faith Chaplaincy serving 

the whole UEA community – and if we are to be sign and a means of integration and tolerance – then a 

priority of any future solution should be a single complex that serves all the various communities approved 

and regulated. 

If this is to be achieved – then open consultation and discussion must be observed – decisions reached 
with one faith group without consultation with the other groups is wrong – and the resulting aggravation is 
not the fault of religion – but of flawed management and consultation. […] 

 
 

Consultation Response 117 

Dear UEA, 

This message is regarding the consultation process and provision of faith on campus.  

Each faith community has needs that are peculiar to itself, which must be understood and appreciated 

within the context of how that community prioritises & articulates each need. The Muslim Community of the 

UEA has specific needs that require expression, and that its expression is central to how it lives its identity. 

The Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated with 

various segments of the UEA administrative, academic, faith, social and student segments and 

communities and will continue to do so, consistent with the mandates of its own faith. The Muslim 

Community has extensive outreach and engagement with various communities in Norwich and Norfolk, and 

that it makes significant contributions to social groups. The Muslim Community supports the UEA in any 

attempt to “promote the principles of fairness and equality and to nurture a collegial, socially inclusive 

environment for both students and staff” (UEA 2012-2016 Corporate Plan). The Muslim Community 

supports the UEA as it tries to ensure “fair treatment for all its students and staff” (UEA’s Statement of 

Governance (article 7). The Muslim Community of the UEA believes that the best way to secure “safety, 

fairness and equality of opportunity in the allocation and organisation of facilities for prayer and religious 

observance” on campus is for the UEA not to compromise the legitimacy of each faith community’s right to 

self determination of religious observance, and not to impose limitations or structures that compromise 

such a right. The UEA should directly include with the head and President of the Islamic Society on all 

matters relating to faith provision as it grossly affects all members of the society. This goes for all the faith 

societies. The Muslim Community of the UEA catalogues as follows the ‘practical and religious 

considerations” needed for the “provision of facilities for prayer and religious observance”.  

692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 

number would easily run into 750-1000. Family members of UEA/INTO Muslim students and staff number 

between 700-900 people. For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 
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Prayers are held out of necessity. The existing Chaplaincy is grossly inadequate to cater for this. All 

prayers must be conducted with the worshippers facing the direction of Mecca, which would further reduce 

the Chaplaincy footprint capacity. It is obligatory for Muslims to pray 5 times daily, at the prescribed times. 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 

as 1.15am through 12.45am within a given day.  All Muslims should pray congregationally, at the 

prescribed times. Where students are attending lectures or in seminars, they must pray immediately after 

their classes. Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of 

the Quran after each prayer. Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using 

microphone and loudspeakers) to invoke God’s greatness, and invite all Muslims to prayers. All 

worshippers must have continuous (24 hour) and unimpeded access to prayer space. The same system 

implemented at ARTS, Library and other buildings should be used. This allows open access during 

University working hours however swipe card entry is required out of working hours. Cleanliness: Carpets 

that are used for prayers must be freed from impurities – such as those brought about by shoes, dirt, or 

personal impurities. Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, 

etc. Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 

clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer. 

Separate and dedicated toilets must be provided for male and female worshippers as and when they need 

to use them – usually with a wet toilet floor space capacity. At sunset (maghrib), daily for a month, 

hundreds of Muslims will congregate to break their fast: where full meals will be served,  do their daily 

congregational sunset and night prayers, do their daily congregational Taraweh (Ramadan) prayers, lasting 

90-120 minutes. Prayer times cannot be delayed. Male and Female worshippers pray in separate but 

dedicated spaces. Female worshippers should have line of sight of the imam who lead prayers. All wash 

facilities should be separately provided for both genders. Female worshippers are not obligated to pray in 

congregation however they should have adequate facilities, such as those which already exist but with an 

increase in capacity. Periodic daily individual and congregational recitation of the Quran should be done 

and Tajweed classes often take place. This also requires a quiet environment throughout. Central to the 

practice of Islamic faith is the focus on learning, on exchange, and on discussions of knowledge and faith. 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 

however the UEA should not prioritise for them nor be obliged to consider them when considering on 

deciding capacity. The Muslim community should include family members of the UEA student and staff, as 

well as local Muslims from the Norwich and Norfolk community. Footwear of any sort is not allowed in 

prayer halls/spaces. Adequate and separate racks must be provided for storage of footwear of both 

genders. Space provision must be made for proper storage of clothing and baggage. All religious books 

must be displayed and users have uninhibited access to them within the prayer halls. All religious literature 

must be adequately displayed and copies made available to all users. All information pertaining to religious 

knowledge and issues related to Islam and the Muslim student/staff must be adequately displayed on 

notice boards, etc.  

When considering how the University can best ensure safety, fairness and equality of opportunity in the 

allocation and organisation of facilities for prayer and religious observance. It is important to note. In order 

to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith group 

which evidently have varying needs. Therefore, a larger space or separate specialised facility for one faith 

group over another in order to meet the basic faith obligations for all of the faith groups still ensures equality 

but not equity. There are many other practical and religious considerations that need to be considered 

however these cannot be addressed within a 1500 word report. Therefore the UEA should realise that 

although their call for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate 

within any framework of an engaging and comprehensive consultation process. They should therefore 

reconsider the way they are consulting with all faith groups and conduct a proper consultation process 

involving meetings, surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  
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Consultation Response 122 

Dear Sir/Madam, 

As a Muslim I would like, first and foremost, to inform you about my impression regarding the importance of 
a Mosque for 'Muslims'. In 2006, when I came to the UK and on the arrival at B&B in Norwich in particular! I 
felt lonely and talking to myself 'I shouldn't come for postgraduate studies! I should be in Saudi with my 
family'. It was only the next day when a met a Palestinian student at Blend coffee shop (UEA) who told me 
that 'there is a mosque, and there I will find Saudis students'. Since then, I even liked and appreciated the 
UK liberty at large who provide us such a place which is genuinely significant. [Personal details 
anonymised]. Unless someone be part of this relegouise culture, it is, scientifically, hard to proof this claim! 
  
The question of fairness and equality I would suggest that the University leave it up to each faith followers. 
If one faith group are able to bring financial fund for their facilities so they should go ahead otherwise the 
university are not responsible to provide financial support. Thank you for giving me a chance to share you 
in the decision-making process. 

 

Consultation Response 123 

As someone who sees religion as the greatest cause of wars and intolerance of others I am very against a 

University being used as a base to practice religion of any type. 

I believe a University is the seat of learning and should limit itself to that cause. 

Any religion practiced should be either done by going outside the campus itself or having a specific venue 

which can be pre booked and used by religious parties under the control of security to ensure students are 

protected from the sects that try to infiltrate vulnerable people.  

No religion should have any more consideration than any other religion and if their religion requires extra 

space or extra facilities not provided in the general venue the University provides then it is up to that 

religion to find places outside of the area. 

Personally I am offended when I see women being treated as inferior to men A practice I have seen 

happen on the campus grounds. However my views do not construe the overall practice mentioned above. 

This ruling covers all religions regardless of whatever money the students from these cultures bring in to 

the University. 

 

Consultation Response 125 

Dear Prof. Nigel 

Please find below my comments which I strongly share with my fellow Muslim students regarding the 

consultation about future provision for faith on campus. 

A: Guiding Principles 

1. That each faith community has needs that are peculiar to itself, which must be understood and 

appreciated within the context of how that community prioritises & articulates each need. 
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2. That the Muslim Community of the UEA has specific needs that require expression, and that its 

expression is central to how it lives its identity.  

3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 

with various segments of the UEA administrative, academic, faith, social and student segments and 

communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 

Norwich and Norfolk, and that it makes significant contributions to social groups.  

5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 

equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-

2016 Corporate Plan). 

6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 

staff” (UEA’s Statement of Governance (article 7)  

7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 

equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 

campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 

determination of religious observance, and not to impose limitations or structures that compromise such a 

right.  

8. That the UEA should directly include with the head and President of the Islamic Society on all matters 

relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 

9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 

needed for the “provision of facilities for prayer and religious observance”  

B: Practical and Religious Considerations 

1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 

number would easily run into 750-1000  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 

necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this.  

2. Prayer Orientation:  

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 

reduce the Chaplaincy footprint capacity. 

3. Frequency:  
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It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  

4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 

as 1.15am through 12.45am within a given day.  

5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 

in seminars, they must pray immediately after their classes.   

6. Manner of Worship 

Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 

after each prayer. 

7. Call to Prayer  

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 

invoke God’s greatness, and invite all Muslims to prayers.  

8. Access  

All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 

implemented at ARTS, Library and other buildings should be used. This allows open access during 

University working hours however swipe card entry is required out of working hours.   

9. Dedicated Prayer Space  

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 

about by shoes, dirt, or personal impurities 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 

10. Washing  

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 

clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer  

11. Toilets 

Separate and dedicated toilets must be provided for male and female worshippers as and when they need 

to use them – usually with a wet toilet floor space capacity 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  
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b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 

be delayed.  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately provided for both genders 

d) Female worshippers are not obligated to pray in congregation however they should have adequate 

facilities, such as those which already exist but with an increase in capacity. 

14) Quran Recitation  

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 

often take place. This also requires a quiet environment throughout. 

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 

knowledge and faith. 

17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 

however the UEA should not prioritise for them nor be obliged to consider them when considering on 

deciding capacity. The Muslim community should include family members of the UEA student and staff, as 

well as local Muslims from the Norwich and Norfolk community 

18) Footwear, Clothing and Baggage           

a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 

c) Space provision must be made for proper storage of clothing and baggage.  

20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 

must be adequately displayed on notice boards, etc.  
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C: Response to question 2. In email from UEA 

When considering how the University can best ensure safety, fairness and equality of opportunity in the 

allocation and organisation of facilities for prayer and religious observance. It is important to note: 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 

group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 

faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 

equality but not equity. 

There are many other practical and religious considerations that need to be considered however these 

cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 

for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 

framework of an engaging and comprehensive consultation process. They should therefore reconsider the 

way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 

surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  

 

Consultation Response 127 

I am really sorry for my delay on sending my opinion regarding the prayer facilities that could be used in the 

University. I hope it could be considered anyway. Thank you for asking the opinion and consulting with 

everyone.  

I think that prayer facilities should be organised in such a way to create a welcoming environment, where 
everyone could feel comfortable and relaxed. Thus the space could be based on simple furniture, i.e. chairs 
or sofas, and disposed in a tidy way. Comfortable and calm environment could also be created with flowers 
and plants. If there are texts or prayer books of different religions they could be left nicely in the room so 
that they could be available to anyone who enters.  

Regarding the questions: What are the practical and religious considerations which the University needs to 
consider …?  

I think that the space dedicated to prayers/meditation should inspire spiritual thoughts independently by the 
religion. Thus the practical considerations that could help to inspire spiritual thought are: beauty (expressed 
in any artistic way, e.g. sculptures, paintings, nice art and crafts, flower compositions), harmonious 
environment and respectful silence. 

What I think is important as only “religious consideration” is to consider that the essence of each human 
being is spiritual. Each person entering and then leaving the room should be inspired by a deep feeling of 
love for anyone, independently by race and religion.  

About the second question:  

How can the University best ensure safety, fairness and equality of opportunity in the allocation and 
organisation of facilities for prayer and religious observance? 

To ensure safety it would be helpful not to allow an excess use of candles and ensuring in the room any 
health and safety systems (fire alarms, etc). 

Fairness and equality of opportunity in the allocation and organisation of facilities: the absence of religious 
symbols or painting/pictures could be seen as a method of equal and fair compromise for 
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anyone…however I think that this approach could bring instead feelings of sterility … showing symbols 
representing all the religions (presented in a respectful, beautiful and loving way) or/and peculiar objects 
from countries all over the world could be a way of showing the unity in diversity of all the human kind and 
allowing everyone to recognize the beauty that rely in any culture and religion.      

 

Consultation Response 128 

Please find below my comments which I strongly share with my fellow Muslim students regarding the 
consultation about future provision for faith on campus. 

 
A: Guiding Principles 
1. That each faith community has needs that are peculiar to itself, which must be understood and 
appreciated within the context of how that community prioritises & articulates each need. 
2. That the Muslim Community of the UEA has specific needs that require expression, and that its 
expression is central to how it lives its identity.  
3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 
with various segments of the UEA administrative, academic, faith, social and student segments and 
communities and will continue to do so, consistent with the mandates of its own faith 
4. That the Muslim Community has extensive outreach and engagement with various communities in 
Norwich and Norfolk, and that it makes significant contributions to social groups.  
5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 
equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-
2016 Corporate Plan). 
6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 
staff” (UEA’s Statement of Governance (article 7)  
7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 
equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 
campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 
determination of religious observance, and not to impose limitations or structures that compromise such a 
right.  
8. That the UEA should directly include with the head and President of the Islamic Society on all matters 
relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 
9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 
needed for the “provision of facilities for prayer and religious observance”  

 
B: Practical and Religious Considerations 
1. Size/Capacity  
a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 
number would easily run into 750-1000  
b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  
c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 
necessity.  
d) The existing Chaplaincy is grossly inadequate to cater for this.  
2. Prayer Orientation:  
All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 
reduce the Chaplaincy footprint capacity. 
3. Frequency:  
It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  
4. Timing 
The timing for all prescribed prayers differs across different times of the year in this country. From as early 
as 1.15am through 12.45am within a given day.  
5. Congregation 
All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 
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in seminars, they must pray immediately after their classes.   
6. Manner of Worship 
Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 
after each prayer. 
7. Call to Prayer  
Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 
invoke God’s greatness, and invite all Muslims to prayers.  
8. Access  
All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 
implemented at ARTS, Library and other buildings should be used. This allows open access during 
University working hours however swipe card entry is required out of working hours.   
9. Dedicated Prayer Space  
a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 
about by shoes, dirt, or personal impurities 
b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 
10. Washing  
Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 
clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer  
11. Toilets 
Separate and dedicated toilets must be provided for male and female worshippers as and when they need 
to use them – usually with a wet toilet floor space capacity 
12. Ramadhan (Fasting Month) 
At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  
a) to break their fast, where full meals will be served.  
b) do their daily congregational sunset and night prayers 
c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 
be delayed.  
13. Gender Provision 
a) Male and Female worshippers pray in separate but dedicated spaces 
b) Female worshippers should have line of sight of the imam who lead prayers 
c) All wash facilities should be separately provided for both genders 
d) Female worshippers are not obligated to pray in congregation however they should have adequate 
facilities, such as those which already exist but with an increase in capacity. 
14) Quran Recitation  
Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 
often take place. This also requires a quiet environment throughout. 
15) Group Learning, Exchange & Discussions 
Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 
knowledge and faith. 
17) Non Exclusivity 
Prayer Halls should be open to all members of the Muslim community in addition to students and staff 
however the UEA should not prioritise for them nor be obliged to consider them when considering on 
deciding capacity. The Muslim community should include family members of the UEA student and staff, as 
well as local Muslims from the Norwich and Norfolk community 
18) Footwear, Clothing and Baggage  
a) Footwear of any sort is not allowed in prayer halls/spaces 
b) Adequate and separate racks must be provided for storage of footwear of both genders 
c) Space provision must be made for proper storage of clothing and baggage.  
20) Religious Books, Literature, Information 
a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 
b) All religious literature must be adequately displayed and copies made available to all users 
c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 
must be adequately displayed on notice boards, etc.  

 
C: Response to question 2. In email from UEA 
When considering how the University can best ensure safety, fairness and equality of opportunity in the 
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allocation and organisation of facilities for prayer and religious observance. It is important to note: 
In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 
group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 
faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 
equality but not equity. 

 
There are many other practical and religious considerations that need to be considered however these 
cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 
for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 
framework of an engaging and comprehensive consultation process. They should therefore reconsider the 
way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 
surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  
  

 

Consultation Response 129 

Dear Prof. Nigel 

Please find below my comments which I strongly share with my fellow Muslim students regarding the 

consultation about future provision for faith on campus. 

 

A: Guiding Principles 

1. That each faith community has needs that are peculiar to itself, which must be understood and 

appreciated within the context of how that community prioritises & articulates each need. 

2. That the Muslim Community of the UEA has specific needs that require expression, and that its 

expression is central to how it lives its identity.  

3. That the Muslim Community of the UEA has for the last 35 years consistently engaged and collaborated 

with various segments of the UEA administrative, academic, faith, social and student segments and 

communities and will continue to do so, consistent with the mandates of its own faith 

4. That the Muslim Community has extensive outreach and engagement with various communities in 

Norwich and Norfolk, and that it makes significant contributions to social groups.  

5. That the Muslim Community supports the UEA in any attempt to “promote the principles of fairness and 

equality and to nurture a collegial, socially inclusive environment for both students and staff” (UEA 2012-

2016 Corporate Plan). 

6. That the Muslim Community supports the UEA as it tries to ensure “fair treatment for all its students and 

staff” (UEA’s Statement of Governance (article 7)  

7. That the Muslim Community of the UEA believes that the best way to secure “safety, fairness and 

equality of opportunity in the allocation and organisation of facilities for prayer and religious observance” on 

campus is for the UEA not to compromise the legitimacy of each faith community’s right to self 

determination of religious observance, and not to impose limitations or structures that compromise such a 

right.  

8. That the UEA should directly include with the head and President of the Islamic Society on all matters 

relating to faith provision as it grossly affects all members of the society. This goes for all the faith societies. 
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9. That the Muslim Community of the UEA catalogues as follows the ‘practical and religious considerations” 

needed for the “provision of facilities for prayer and religious observance”  

B: Practical and Religious Considerations 

1. Size/Capacity  

a) 692 UEA students have registered as Muslims. With non registered students & staff, & local Muslims, the 

number would easily run into 750-1000  

b) Family members of UEA/INTO Muslim students and staff number between 700-900 people.  

c) For Friday prayers, the existing Islamic Centre hosts over 500 worshippers. 2 Prayers are held out of 

necessity.  

d) The existing Chaplaincy is grossly inadequate to cater for this.  

2. Prayer Orientation:  

All prayers must be conducted with the worshippers facing the direction of Mecca, which would further 

reduce the Chaplaincy footprint capacity. 

3. Frequency:  

It is obligatory for Muslims to pray 5 times daily, at the prescribed times.  

4. Timing 

The timing for all prescribed prayers differs across different times of the year in this country. From as early 

as 1.15am through 12.45am within a given day.  

5. Congregation 

All Muslims should pray congregationally, at the prescribed times. Where students are attending lectures or 

in seminars, they must pray immediately after their classes.   

6. Manner of Worship 

Three of the five daily obligatory prayers are conducted loudly, as do the many recitations of the Quran 

after each prayer. 

7. Call to Prayer  

Each of the 5 calls to 5 daily prayers (Adhan) is conducted loudly (using microphone and loudspeakers) to 

invoke God’s greatness, and invite all Muslims to prayers.  

8. Access  

All worshippers must have continuous (24 hour) and unimpeded access to prayer space.The same system 

implemented at ARTS, Library and other buildings should be used. This allows open access during 

University working hours however swipe card entry is required out of working hours.   

9. Dedicated Prayer Space  

a) Cleanliness: Carpets that are used for prayers must be freed from impurities – such as those brought 

about by shoes, dirt, or personal impurities 



126 

 

b) Idolatry: Room in which prayers are done must be freed from idols, totems, pictures, etc 

10. Washing  

Separate and dedicated places for washing (wudhu) must be provided to all. Muslims who will need to 

clean their hands and arms, face, mouth, forehead, and feet thoroughly before each and every prayer  

11. Toilets 

Separate and dedicated toilets must be provided for male and female worshippers as and when they need 

to use them – usually with a wet toilet floor space capacity 

12. Ramadhan (Fasting Month) 

At sunset (maghrib), daily for a month, hundreds of Muslims will congregate  

a) to break their fast, where full meals will be served.  

b) do their daily congregational sunset and night prayers 

c) do their daily congregational Taraweh (Ramadhan) prayers, lasting 90-120 minutes. Prayer times cannot 

be delayed.  

13. Gender Provision 

a) Male and Female worshippers pray in separate but dedicated spaces 

b) Female worshippers should have line of sight of the imam who lead prayers 

c) All wash facilities should be separately provided for both genders 

d) Female worshippers are not obligated to pray in congregation however they should have adequate 

facilities, such as those which already exist but with an increase in capacity. 

14) Quran Recitation  

Periodic daily individual and congregational recitation of the Quran should be done and Tajweed classes 

often take place. This also requires a quiet environment throughout. 

15) Group Learning, Exchange & Discussions 

Central to the practice of Islamic faith is the focus on learning, on exchange, and on discussions of 

knowledge and faith. 

17) Non Exclusivity 

Prayer Halls should be open to all members of the Muslim community in addition to students and staff 

however the UEA should not prioritise for them nor be obliged to consider them when considering on 

deciding capacity. The Muslim community should include family members of the UEA student and staff, as 

well as local Muslims from the Norwich and Norfolk community 

18) Footwear, Clothing and Baggage  

a) Footwear of any sort is not allowed in prayer halls/spaces 

b) Adequate and separate racks must be provided for storage of footwear of both genders 
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c) Space provision must be made for proper storage of clothing and baggage.  

20) Religious Books, Literature, Information 

a) All religious books must be displayed and users have uninhibited access to them within the prayer halls 

b) All religious literature must be adequately displayed and copies made available to all users 

c) All information pertaining to religious knowledge and issues related to Islam and the Muslim student/staff 

must be adequately displayed on notice boards, etc.  

C: Response to question 2. In email from UEA 

When considering how the University can best ensure safety, fairness and equality of opportunity in the 

allocation and organisation of facilities for prayer and religious observance. It is important to note: 

In order to fairly organise and allocate prayer facilities, they must meet the basic requirements of each faith 

group which evidently have varying needs. Therefore, a larger space or separate specialised facility for one 

faith group over another in order to meet the basic faith obligations for all of the faith groups still ensures 

equality but not equity. 

There are many other practical and religious considerations that need to be considered however these 

cannot be addressed within a 1500 word report. Therefore the UEA should realise that although their call 

for a 1500 word report is a satisfactory first step in consultation, it is grossly inadequate within any 

framework of an engaging and comprehensive consultation process. They should therefore reconsider the 

way they are consulting with all faith groups and conduct a proper consultation process involving meetings, 

surveys, focus groups, interviews etc. with all faith groups throughout the UEA.  

 

Consultation Response 132 

This document is a response to the University’s consultation on their forthcoming long-term policy on faith 

provision, on behalf of the Union of UEA Students Faith Committee following the meeting of 23rd October 

2012. In attendance at that meeting were: 

One representative from Jewish Society 

Two representatives from Catholic Society 

One Sikh student 

Three representatives from Islamic Society 

One representative from Hindu Society 

Two Union Officers 

Issue 

The Faith Committee discussed the University’s consultation process. Initially, the intention of the 

discussion was to produce a joint submission to the University which would outline the principles behind the 

needs of the differing faith groups. However, the Committee decided that the consultation process would, in 

theory, allow each group to determine their own needs, and that it is not the responsibility of this committee 

to present them. 
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The Committee therefore wishes to advise on some additional elements for consultation on the long-term 

policy. They have identified several issues arising from the University’s consultation process thus far. Whilst 

they consider it a good first step, it was agreed that as a final step of the consultation the process thus far 

would be ‘disastrous’. The issues arising were: 

1. The outcome of the consultation is unclear.  

Students are unsure as to why they have been asked to submit responses, in terms of what will actually be 

done with them. They don’t know how the Executive Team will use the responses in making their final 

proposals for Council. One member described the aims of the process as ‘vague’, and commented that this 

has had an ‘unsettling’ effect on the members of the committee who had to compile the responses, as they 

felt that they had to defend the provision for their faith on campus and were worried that it is going to be 

taken away. 

One member of the Committee said that the University ‘don’t appreciate what faith means to students’, by 

which they meant that faith is at the heart of the experience of many students and that this process has not 

been conducted with appropriate respect, sensitivity or effort, so far. As well as being an unsettling process 

for members of the Committee, it has also been a strain on their time as it has been these representative 

students who have been given a few weeks to research the opinions of their peers in order to produce a 

representative response on behalf of their faith group. Knowing that this faith policy is ‘long-term’ is also a 

daunting prospect for members of the Committee, as their submissions will feed into a decision that will 

affect students potentially decades into the future. It is also to be noted that many students have their first 

deadlines this week, and members of the Committee were concerned that this process would be ‘a waste 

of time’, just a ‘tick-box exercise’, as the outcome of submitting a response is unclear. A member said ‘I 

would rather know if we aren’t going to be listened to’. 

The Committee suggested that we use an external body to at least look over the responses and produce a 

report, to advise the final decision with impartiality and expertise. One member again suggested the Suffolk 

Inter-Faith Resource, as they are specialists in consultations over inter-faith facilities. I have since enquired 

as to a cost for this service, which is estimated at £200 should we receive fifty responses. 

2. The process will not produce enough information on which to base a decision. 

The Committee felt that the burden of gathering information was on their shoulders, and that sending an 

email to all students is not enough in itself as an effort to gather responses. One member of the Committee 

had previous experience of writing faith policies with local constabularies, and had said that in one instance 

it had taken a year from the start of consultation before pen was put to paper. It was agreed that three 

weeks is a short period for consultation in terms of gathering a variety of evidence through a variety of 

methodologies, and that the number of responses to the process thus far are likely to be few. 

The Committee felt that a significant body of evidence should be gathered, and that it should be 

appropriately analysed, but that thus far this is not the impression they have been given by the process. 

Recommendations 

The Committee recommends firstly that a core principle of any decision on faith provision is transparency. 

This means that the process should be made clear at every stage. 

And secondly the Committee recommends that whilst the email response is a good first step, the 

consultation process should be improved. They will be producing some specific suggestions and hope to 

meet with Professor Nigel Norris, who is the member of the Executive Team responsible for the 

consultation, to discuss their concerns and suggestions. 
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Consultation Response 134 

Chaplains’  response – 2 November 2012 

Introduction 

The Chaplaincy provides a centre at the heart of the campus for quiet reflection, worship and conversation 
between students and staff of all faiths and none.  The Chaplains include representatives of Bhuddist, 
Christian, Hindu, Jewish and Muslim faiths, and can provide contact details for other faith groups.  They 
pride themselves on maintaining a safe and respectful environment where belief is not a prerequisite for 
inclusion.  All UEA  members are welcome to use the common areas and to attend regular events.    

Chaplaincy facilities include the Islamic centre, and the Muslim faith issues are the concern of the whole 
Chaplaincy. 

How prayer facilities should be organised on campus 

The arrangements as following work well and should be continued:  

- Each faith group facilitates prayer arrangements in chaplaincy premises through the Chaplaincy  
- In addition registered Student Union societies can organise prayer on campus for their own 

groups, and consult with Chaplains if using the Chaplaincy 
- The Chaplaincy provides a safe room for spiritual need during open hours 
- Spiritual need includes not just prayer, but wish to be in a safe, homely environment with 

opportunity for a listening ear, with no appointment needed, which is provided in the Chaplaincy, 
away from academic and commercial pressures. 

In future: 

- We would like to have adequate staff cover to provide for students and staff to have safe and 
supervised prayer facilities out of term time and out of office hours. 

Principles which should guide future policy developments.  

The University should encourage personal and spiritual growth (whether of faith or not) among members of 
the university. 

Prayer facilities should continue to be organised through and with full consultation with the chaplaincy 
team, as well as with relevant student faith societies. 

The Chaplaincy is staffed by external faith groups for staff and students on Campus and is therefore 
different from, and complementary to, other student services.  The Chaplaincy was established with money 
from external faith groups, and is staffed with the help of those and other faith groups, appointed according 
to UEA policy.  

What are the practical and religious considerations which the University needs to consider in the provision 
of facilities for prayer and religious observance? 

Adequate spaces and staff are needed for support of students and staff of all faiths and none, for 
reasonable observance in all faiths on campus (for example dedicated facilities are needed to meet the 
needs of Muslim students, but there are other faith group requirements).  ‘Reasonable observance’ for each 
faith group needs to be worked out with the relevant chaplain and the chaplaincy team, and with the 
University, if necessary. 

Any decisions by the University regarding the physical needs for worship need to be made in full 
consultation with the  Chaplaincy and not presented as a fait accompli 
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How can the University best ensure safety, fairness and equality of opportunity in the allocation and 
organisation of facilities for prayer and religious observance? 

By early consultation with the Chaplaincy and the faith group leaders (and equivalent) who appoint and 
support the chaplains 

By re-establishing an oversight group for the Chaplaincy including these same people and also including 
informed and relevant members of UEA staff who are committed to the purpose of the Chaplaincy 

 

 

Consultation Response 135 

I'm a member of the Romanian orthodox community at UEA and I think that access on Sundays  to 
Chaplaincy during term and outside term time will be very beneficial for other faiths. 
At other universities (e.g. Birmingham) the Chaplaincy is used for religious service and pray by different 
communities on Sundays and it would be good if a similar policy will be implemented here. 
 

 

Consultation Response 136 

I've just come across the email about the consultation and realise I've missed the deadline to respond. 
However, I just wanted to express how much I appreciate the Chaplaincy, which I have used regularly use 
for prayerin the mornings and to attend Mass on Thursdays and Sundays. I very much value Marion's 
presence there as chaplain, and having the Chaplaincy, which for me is very much the 'heart' of the 
campus, is a wonderful and invaluable resource. Nourishing the spiritual dimension of my being is 
fundamental to me and my experience of the university would be impoverished without the chaplaincy.  
 

 

 

 

 

 


