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N4h IT Helpsheet  
Eduroam: Apple iPhone / iPod / iPad 

 
The following instructions apply to to using the Eduroam wireless service on the 
iPhone or iPod Touch. Please note: this will only work if you have upgraded to 
firmware version 2.0 or above 
 
Turn on wireless ([Settings] then 
[Wi-Fi]). You should see a list of 
available wireless networks. Select the 
eduroam network. 
 
 
 
 
 
 
 
 
 
 
 
Enter your username followed by 
@uea.ac.uk (for example 
abc10xyz@uea.ac.uk and the account 
password. 
 
 
 
 
 
 
 
 
 
 
 
The certificate will be shown; click 
Accept. 
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You will be returned to the Wi-Fi 
Networks screen; this should show that 
you are now connected to Eduroam. 
 

 


