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Services

Jonathan Colam-French

Library Director 
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Assistant CIS 

Director 

Jonathan Richardson 

ICT Systems 

Directror

Iain Reeman
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Andrew Barker 

Head of User 

Services

Heather Wells 

Data Centre Manager

Dominic Belisario

Head of Networking 

Services

Pete Andrews

Head of Research 

Computing

Chris Collins

Head of Systems

Jon Woodley

Head of Application 

Support & 

Development

Thompson Zulu

Head of Web & 

Development  

Robin Keith

Head of Application 

Support & Analysis

Ben Petley

Assistant Director 

Faculty IT Support

Steve Jackman 

Head of Secretariat

Duncan Westlake 

IT Helpdesk Manager

 Tony Robinson

Assistant Director 

Strategy, Policy and 

Compliance

Raymond Scott

Print Services 

Manager 

Chris Browne

Information 

Compliance Manager 

Dave Palmer

ISD Project Manager

Paul Hooper 

Head of IT Support 

Mark Jones

ISD top level structure



ICT Systems Director

Iain Reeman

Head of Networking

Pete Andrews

Head of Systems

Jon Woodley 

Head of Research  

Computing 

Chris Collins

Systems Developer 

(Microsoft)

Steven Barnes 

Systems Developer 

(Systems Team)

Lee Jones

Network Operations 

Manager

Andrew Paxton 

Network Technician 

Robert Carroll 

Systems Developer 

HPC 

Leo Earl

Senior Systems 

Specialist

David Crowe 

Systems Specialist 

(Storage)

Paul Stone

Systems Developer

(Systems Team)

Robert Bland Ward

Network Technician

Mike Crampton

Network Technician

James Hodge

 Data Centre 

Technician

Mei Lin Quantrill

Data Centre 

Technical Support 

Assistant

Sue Julier 

Network Specialist 

(0.8 fte)

 Tracey Daws

Systems Specialist 

(Corporate Systems) 

Brett Melling

System Developer HPC 

(ISD) (0.4 fte)

Julie Harold

Systems Specialist  

(Faculty)

 Mike Salmon

Data Centre Technician 

Sophie Lu

(Secondment maternity)

R Humphries 

6/6/12 to  31/7/13 

 Data Centre 

Manager

Dominic Belisario

Systems Specialist 

(Faculty)

Alex Etchells

Linux Systems 

Developer

Jimmy Cross

ICT Systems Group

System Specialist 

(Faculty) (0.4 fte)

Julie Harold

Senior Desktop 

Developer

Alex Pooley

Desktop Developer

David Dawson

Data Centre 

Technician

Colin Jenkinson



Assistant CIS Director 

Jonathan Richardson

Head of Web &  

Development

Robin Keith 

Head of Application Support 

& Development

Thompson Zulu

Systems 

Administrator (SITS)

Lu Zhou 

Database 

Administrator

Mike Forde 

Analyst Developer 

(SITS)

Ian Cavell

2/1/13 start

Systems Developer 

(SITS)

John Law

Systems 

Administrator

Alex Alexander 

.8FTE 

Application Specialist (SITS)

Isabel Taggart 

VACANT Maternity Cover for 

Support Analyst

Systems Developer 

Paul Beckett 

Web  Developer

Philip Pover

Finance Application 

Specialist

(Fixed Term 12 mths)

VACANCY

CIS Report 

Developer

Alan Stone

VACANCY

Systems Developer

Ray Mayhew

Web Administrator

Judy Tryggvason 

Systems Developer

Shun Bian 

Head of Application 

Support & Analysis

Ben Petley

Analyst Developer 

(SITS) 

Jonathan Rogers

Application Support 

Advisor (SITS)

Joanne Champeney 

Team Leader of 

Database 

Administration

David Lord 

CIS System 

Developer (JAVA) 

Matthew Stevenson 

Application Specialist 

Richard Woods 

Systems Developer 

Jason Green 

Web Developer

 Simon Youngs

CIS Application 

Specialist

Chris Dunlop

Application Specialist

George Porter 

Corporate Information Services Group

Systems Developer / 

Administrator

Helen McSparron

Application Specialist 

(SITS)

Tully Wakeman

CIS System 

Developer (JAVA)

Alex Swain 

CIS Business 

Intelligence 

Application Specialist 

Liam Dolder 



Assistant Director 

Faculty IT Support

Steve Jackman

IT Support 

Technician  

Andrew Walker-Hall

IT Support 

Technician

Peter Bunyan

IT Support 

Technician 

Marc Mailey 

IT Support Manager 

(HUM, SSF, Admin)

Keith Porter

IT Support Manager 

(SCI, FOH, Admin)

Malcom Rae

Educational 

Technologist - AV

Eva Roberts

IT Helpdesk Advisor

Paul Unwin

VACANT

IT Helpdesk Advisor 

Paul Martinez

 IT Helpdesk Advisor 

Peter Wapshott 

IT Helpdesk Advisor

Andrew Baughan

Weekend IT 

Helpdesk

Advisor  

VACANT

Currently 

Employability

Scott Bevans 

Weekend IT 

Helpdesk

Advisor  

VACANT

Currently 

Employability

Mike Adams

IT User Account 

Admin. Assistant

Carol Trollope

 IT Helpdesk Advisor 

Oliver Watkins

 IT Helpdesk Advisor

Mark Canning

IT Helpdesk Manager 

Tony Robinson

IT Support 

Technician  

Jason Bird 

IT Support 

Technician 

David Downing

Media Production 

Technician 

Chris Davis

IT Support

Technician

M Bahrami

Media Support / 

Production Assistant 

Ian Rudd 

IT Support 

Technician 

G Royal

IT Support 

Technician 

Mitchell Wright

IT Support 

Technician 

Dean Buckfield

IT Support 

Technician 

Shaun Browne

IT Support 

Technician 

Nick Poulter

IT Support 

Technician 

Richard Rodda

IT Support 

Technician 

 Philip Highfield

IT Support 

Technician 

Michael Rogers

Senior IT Support  

Technician 

(Specialist equipment)

Leo Earl

VACANT (Secondment)

Paul Wright to 2/2/13

 IT Helpdesk Advisor

Dudley Beckles 

Teaching room 

evening staff

9 casuals

IT Support 

Technician 

Chris Bell

IT Support 

Technician 

Roy Carter

IT Support 

Technician 

R Mann

Head of IT Support 

Mark Jones

Learning 

Technologist

Jo Bruce 

Learning 

Technologist

Andy Mee 

E-Learning 

Technologist (FMH)

Richard Jardine

Learning 

Technology Team

E-Learning 

Technologist (NAM)

Laura Leech 

E-Learning 

Technologist (MED)

Andrew Simpson 

IT Support 

Technician

Jamie Sidwell

IT Support 

Technician 

 Jason Baldry

Print Services 

Manager 

Chris Browne 

Print Services 

Assistant

Derek Brown 

Print Services 

Assistant

Paul Rust 

Print Services 

Assistantt

(0.55 fte)

Anne Tucker 

Delivery & Collection 

Assistant

(0.72 fte)

Lorraine Burrows

Receptionist

Kate Rogerson

Faculty IT Support Group

Print Services 

Co-ordinator

Rose Kemmy

IT Helpdesk Advisor 

Jonathan Haylock IT Support 

Technician

Nicholas Saunders

IT Support 

Technician 

Paul Unwin

Senior IT Support  

Technician

 (Windows Servers)

David Bradbeer

IT Support 

Technician 

Paul Wright

 Media Production 

Technician

Robin Sanford



ISD Office Manager

Vickie Payne

  IT Office Manager

James Alborough

Telephonist

Eleanor Hingley 

Switchboard  Team 

Leader

Carole Dean

Telephonist 

(0.41 fte)

VACANT

Secretarial Assistant

Maggie Cubbon

Secretarial Assistant 

Natalie Benefer

Secretarial Assistant 

Janet Hayward

(0.8 fte)

Secretarial Assistant 

(0.41 fte)

Janet Roper

Assistant Director Strategy 

Policy and Compliance

Raymond Scott

Head of Secretariat

Duncan Westlake

Strategy, Policy and Compliance Group

Information 

Compliance Manager 

 Dave Palmer

ISD Project Manager

Paul Hooper 

Information 

Compliance Oficer 

 Ellen Paterson

Current Secondment



Library Director

 Nick Lewis

Head of User 

Services

 Heather Wells

 Head of Library 

Academic Services

 Andrew Barker

 SCI Faculty Librarian 

0.50 FTE

Liz Clarke

FOH Faculty 

Librarian

 William Jones

 E - Services 

Team 

 SSF Faculty 

Librarian

Carly Sharples

Fixed term

 HUM Faculty 

Librarian 

Sarah Elsegood 

Information Skills 

Librarian

Jane Helgesen 

E-Services Team 

Leader

Meryl Turner 

Collections 

Team Leader 

Julie Eastoe

LaRC

LaRC Assistant 

0.4 FTE

Bob Heath

 LaRC Assistant 

0.6 FTE

Jane Baker

Senior Collections 

Assistant

(E-Services)

Sarah Harper

Collections Assistant

Jackie Webb

Senior Collections 

Assistant

0.6FTE

Zoe White

 Collections Assistant 

0.8 FTE

Mia Reeves

Senior Collections

Assistant

0.6 FTE

Beth Pye

Senior Collections 

Assistant

Chrys White

Collections Assistant

0.6 FTE 

Brian Watkins

Senior Collections

Assistant

Megan Ruddock

 Collections 

Assistant 

0.4 FTE

Sarah Clark

 Science and 

Research Librarian 

0.8 FTE

Rachel Henderson

 Senior Collections 

Assistant (ILL) 

0.54 FTE

Michael Robbins

Faculty Librarian

  Team

Collections

 Assistant 

0.84 FTE

Lele Chittock

Collections Assistant

0.60 FTE

Debbie Burbage  

Library Academic Services 

Collections Team

Collections 

Manager (0.8FTE)

Anne Baker

E-Services 

Manager

Allison Carroll 

Systems Librarian 

 Alan Exelby

ISD Web Manager

 Alison Dyer

Collections Assistant

(E-Services)

0.6 FTE

Sarah Roughsedge

Archives Assistant

Bridget Gillies

Archives

Academic Services 

Managers’ team 

Collections Assistant

(E-Services)

0.6 FTE

Gina Fowler

Collections Assistant

(E-Services)

Vicky Hay

 Senior Shelving 

Assistant 

15 hrs per week

VACANT 

Shelver

  15 hours/wk

(Term Time Eve)

Carol Hunt 

Shelver

  15 hours/wk 

(Term Time AM)

Jill Lillingstone

Shelver

  15 hours/wk

(Term Time AM)

Rosemary Morgan 

Shelver

  15 hours/wk

(Term Time AM)

Denise Buckenham 

Shelver

  15 hours/wk

(Term Time PM)

Carol Hunt 

Shelver

  15 hours/wk

(Term Time AM)

Tracy Angel 

Shelver

 15 hours/wk

(All Year Round PM)

Jackie Webb

VACANT

Shelver

  15 hours/wk

(Term Time AM)

David Bland 

Shelver

  15 hours/wk

(Term Time AM)

Carol Blyth 



Library Director

Head of User 

Sevices

Heather Wells

 Library User 

Services Manager

Cath Baker 

King’s Lynn 

Branch

Information 

Assistant 

(King’s Lynn NAM) 

Alison Castleton

Head of Library 

Academic 

Services

Information Assistant 

0.3472 FTE

Lizz Jesse

Information 

Assistant

Tom McKeown 

Information Assistant 

0.3072 FTE

Andrew Shorten

Information 

Assistant 

Ellie Smith 

 Senior Information 

Assistant 0.55fte

Victoria Haddow 

 Information 

Assistant

Helen Parish 

Senior Information 

Assistant

0.55fte

Zoe Cross

Information Assistant

0.4 FTE

Janice Everson

Information Assistant

0.8 FTE 

Vacancy

 Information 

Assistant 

Sarah Atkins 

Senior Information Asst

(Ev and We) Coordinator

0.45 FTE

Zoe Cross

Information Assistant 

(Security) 

Leigh Sneade

 Information Assistant 

(Security) 

Vacancy

 Information Assistant 

(Security) 

Michael Harrison

 Information Assistant 

(Security) 

Rachel Cozens

 Information Assistant 

(Security) 

Rachel Cozens

 Information 

Assistant 

Leigh Flaherty 

 Senior Information 

Assistant 

(Circulation)

Pat Rowley

Information 

Assistant

Stuart Perrins 

User Services Team 

Leaders

(2 posts) 

Ruth Collins &

Jane Richards

Information Assistant 

Amanda Chenery-

Howes 

Information Assistant 

0.3472 FTE

Frances Hay

Information 

Assistant 

Lizz Page 

Information Assistant 

(Security) 

Jacques Rogers

Library User Services

 User Services 

Team


